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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosmmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTENs MU H
U3TOTOBUTENSIMU,  HMCIIOJHUTENSIMH, HMIOPTEpaMHd, MpoJaBlaMM, BJIaJeNbLlaMH  arperaropon
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapOB (BBIOJHEHWU padOT, OKa3aHWUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOuTeNIe Ha MpuodpeTeHue ToBapoB (paboT, ycayr) Ha/UleXKallero KauecTa
1 06e30macHbIX NJIS KU3HH, 370POBbs, UMYIIECTBA MOTpPEOUTENEH U OKpYXKaroulel cpenbl, MOoIydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, NMPOJABIax), O
BIIAJIENIbIIaX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNsieT MEXaHU3M pealln3allui 3THUX MpaB.

(B pen. ®enepanbubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpeOUTENb - TPaXTaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIKM MIPUOOpECcTH MO0 3aKa3bIBAIOLIHIA,
MPUOOpPETAIONUI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrHM) HUCKIOYUTEIBHO MJIs JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M HHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBIECHHEM MPEANPUHUMATEIBCKON
NesITeNIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIBHBIN TPEIPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIsl pealn3allui MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHMU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOpPSIKE, U
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUM OOBIYHO TPENbSBISEMBIM
TpeOOBAaHUAM), MITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1IeTSIM, O KOTOPBIX IpojaBel (HCIIOJHHUTENb) ObUI MOCTAaBJICH B U3BECTHOCTh MOTPEOUTENEM IIpH
3aKJIFOYEHUH J0r0BOpa, Uiu o0pa3ly U (WiIM) ONMCAHHUIO IPU MpOoJa)xe ToBapa Mo odpasuy u (Wiu) 1o
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCOyru) - HEYCTPAHHUMBI HEJOCTATOK WIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHeH 0e3 HecOopa3MepHBIX pacxXoJ]0B WIH 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, MITU MIPOSBIISIETCS BHOBD MOCIE €T0 YCTPaHEHHs, W IPYTHe MOJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIYrH) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTEINS U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSIX €r0 HCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIU3AIMH, a TaKke Oe30IMacHOCTh MpOoIecca BBIMOJHEHUS padoThI
(oxa3zaHus yciyrun);

VIOJHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHM3alus  WIM  YIIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIAYaNbHBIM MpeANpUHUMATENh (Jajlee - YIOJIHOMOYEHHAas
OpraHu3anysl WJIA YINOJHOMOYEHHBI WHIWBUAYaJIbHBIM TpEANpPUHUMATENb) -  OpTraHU3alusd,
OCYUIECTBJISIIONIAs ONPEJEICHHYIO JeATEeIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEePPUTOPUHU
Poccuiickoit denepannn U3roToBUTENeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUIYaIbHBIHA
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBIMOIHSIIOIINANA
onpejeneHHble (YHKIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI UM Ha NPUHATHE U
YIOBIETBOPEHUE TpeOOBaHU OTpeOUTENCH B OTHOIIICHHH TOBapa HEHAIJIE)KAIIETO Ka4eCTBa,

(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMO OT  OpraHU3alMOHHO-NPAaBOBOW  (OpMBI  WIH
VHJIVMBHUYAJIbHBIA MPEANPUHUMATENb, OCYIIECTBISAIOIIAE HMIIOPT ToOBapa Uil €ro IOCIeAYoIIen

www.consultant.ru CrpaHuua 3 u3 44
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

?sgﬂonolidi%gé.g%.ll)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

" 3awuTe NpaB noTpeGuTeneil” [ata coxpaHenus: 12.01.2022

peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTiel] arperaropa uHGoOpManuu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperatopa) -
OpraHu3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIH
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMU MPOTPAMMBI JJIs1 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIJIEITbIIAMU caiTa u (vm) CTPaHMIIBI caita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MIPEIOKEHUEM TTPOJaBLa (MCHOJHUTEINS) O 3aKJIIOYEHUH JJOTOBOpa KYIUIM-TIPOJIAaXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIYUTh C MPOAABIOM (MCIOIHHUTENIEM) TOTOBOP KYIUIH-TIPOJAXKH
(oroBOop BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOM3BECTU MPEABAPUTEIbHYIO OIUIATy YKa3aHHOI'O
ToBapa (ycayru) myTeM HaJIMYHBIX pacyeToB JIHOO0 MepeBoia JEHEKHBIX CPEJICTB BIaIeibIly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
Hactosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
IJ1aTeXKHOU cucreme".

(ab3ar; BBenmen denepanbHbIM 3aKk0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynMpoBaHue OTHOWEHMW B oOOGnNacTtM 3awuTbl npaB
noTpeo6urenen

1. OTHomIeHUs B 00JacTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (1ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMM IPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enmepanuu He BOpaBe Nopydarh (eaepalibHbIM OpraHam
WCIIOJTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJIEPKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUTENe.

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe w3aBaTh I MOTpeOUTENsT W TMPOJAaBIA
(M3roTOBUTENSA,  WCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIUBUAYAJIBHOTO NMpEAIpUHUMATENS], UMIOPTEPA, BIIaJeNblla arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIOYEHUH W UCIOJHEHUH MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
SHEProCHa0KEHHU S, JOTOBOPOB O BBHIIIOJIHEHNUHU PA0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

1. Ecan MexnyHapoaHsIM noroBopoM Poccuiickoil ®@enepanuu yCTaHOBJIEHBI MHBIE IpaBUia O
3alIUTe MpaB MOTpeOUTeNel, 4eM Te, KOTOpble MPENyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
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mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, TMPUHATHIE HA OCHOBAHUU  IOJIOKECHHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Koncturynuu Poccuiickoit @enepannu, He mojjiexar ucnoiaHeHuo B Poccuiickoin @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eIepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B oGnactu 3awmTbl npas
notpeouteneun

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENCH 00eCIIeYnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMbI, a TAKXKE MOCPEICTBOM OPraHU3alUU
CUCTEeMBI HH(POPMAITUH IMOTpeOuTeNIei 00 NX MpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE dTUX IIPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusanuy TpaBa IMOTpEOUTENICH Ha MPOCBEIICHWE B O0JIACTH 3allUTHl TIPaB
oTpeduTeNeil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBIAET (POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYIapCTBEHHOTO0 HWH(OpPMAIMOHHOTO pecypca B 00JIaCTH  3alUTHI  TpaB
notpedureneii, kauecTBa M OE30MACHOCTH TOBAapOB (paboT, yciayr) B TMOPSAIKE, YCTAaHOBIECHHOM
[IpaBurenscTBOM Poccuiickoit deneparum.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTE PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET AOTOBOPY.

2. Tlpm OTCYTCTBMH B JOTOBOpEe YCIOBHH O KauyecTBe ToBapa (palOoThbl, YCIyru) MpoAaBerl
(ucnonmuuTens) o0s3aH TepefaTh MOTPeOUTEN0 TOBap (BBIOJHUTH paboTy, OKas3aTh YCIYTY),
COOTBETCTBYIONINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U TIPUTOIHBIN TSI LIETIEH, TSl KOTOPBIX TOBap
(paboTa, ycimyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOTHUTENH) MPH 3aKIIOYSHUH JOTOBOpPa OBUT MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENSIX MPHOOpPETeHHs TOBapa (BBIMOJIHEHHUS pabOThI, OKa3aHHs YCIYTH),
npojasel] (MCTIONHUTENb) 00s13aH NepeaaTh NOoTpeOUTeNo ToBap (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOHBIHN JUISI HCIIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WUJIH) ONUCAHHIO.

4.1. Ilpu npopaxke OTHOENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH TpOTpaMMaMHU ISl OJCKTPOHHBIX  BBIUMCIUTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0OecnieunBaeTcss BO3MOXKHOCTh HCIIOJB30BaTh OTHAEIbHbIE BHUIbl TEXHUYECKH CIIOKHBIX TOBApOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMH TPOTPAMMaMH IS DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH,
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CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBISitOTCS Poccuiickas ®Denepauuss Wil Apyrue rocynapcrsa -
wieHbl EBpa3suiiCKoro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IPOrpaMM Uil JJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMHU IPOUCXOXKICHUS KOTOPbIX sABIsAIOTCS Poccuiickas denepanus unu
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJDKHBI OBITH
MIpe/IBAPUTENILHO YCTAHOBJICHBI, U MOPSA0K HUX MPEIBAPUTEIbHOM YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTENbHO YCTAHOBJIEHHBIE NIPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TOTPEOHMTENIEM Ha OTACIBHBIX BUJAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyINa K
uHpopMaluu Ha caiitax B UHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", MOJKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOEK (10 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKACHUSA KOTOpOH sBisieTcs Poccuiickas Penepanus Wik Ipyrue
rocylapcrBa - WI€Hbl EBpa3HilCKOro 53KOHOMHUYECKOTO COK3a, B MOPSJAKE, YCTaHOBICHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasinuparoTces [IpaBurensctBom Poccuiickoit denepanni.

(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnii 3akoHaMu WJIH B YCTAHOBJICHHOM UMY TIOPSJIKE MPEAYCMOTPEHBI 00sI3aTeIIbHBIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpojaBel (MCIOTHUTENb) 00s3aH nepeaaTh NOTPeOUTENI0 TOBAp (BBHIMOIHUTD
paboTy, oKa3aTh yCIayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNONHUTENsA, npopasua) B
obnacTu ycTaHOBNEHUSA CpoKa CryXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHMTENB) BIpPAaBE YCTAHABIMBATh CPOK CIYXObI - MEPUOJA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucnonmHUTENB) 0053yeTCs 0OecneunBaTh NOTPEOUTENI0 BO3MOXKHOCTh MCIIOB30BaHUs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKU Ha OCHOBAHUU IMyHKTa 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTenb (UCHONHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUINTEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIMX W3JeNUN (Jmeraneil, y3joB, arperatros),
KOTOpBIE TI0 UCTEUEHUH ONPEAEIIEHHOTO NIEPHOJA MOTYT IIPEICTABIATh ONACHOCTD JUISl dKU3HH, 310POBbS
MOTpeOUTENS, MPUUUHSTH BPEJl €r0 UMYIIECTBY HJIM OKPYXKAIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (pabOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMUu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
(YHKIIMOHAJILHOTO HAa3HAUYCHUS TOBapa (pe3ysbrara paboThl)).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, MapPOMEpPHO-KOCMETHUECKHUE TOBAPhI, MEIUKAMEHTHI, TOBApbl OBITOBOI1
XUMHH U WHBIE MOA00HBIE TOBApHI (PabOThl) M3rOTOBUTEN (MCTIOTHUTENh) 0053aH yCTaHABIUBATH CPOK
TOJHOCTH - TEepUoA, IO MCTEYEHHH KOToporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM IS
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WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXke ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTENb) BIPAaBE yCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUIHBIN CPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM MHAMBHYaJbHbIN
IpeaNpuHUMAaTeNlb, UMIOPTEp O0O0sA3aHbI YJOBJIETBOPUTH TpeOOBaHMS IOTPEOUTEINs, YCTAaHOBIICHHbBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurenns BIIPaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, O6HaPY)K€HHI>IX
110 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKA (IOTOIHUTEIIEHOE 0053aTEIIbCTRO).
(ab3an BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JIOMOJIHUTEIBLHOTO  00s3aTENbCTBA  HM3TOTOBHTEINSA, CPOK  JIEHCTBHS  TAaKOTO
00s3aTeNbCTBA W TMOPSJIOK  OCYIIECTBJICHHSI TOTPEOHWTENEeM TIpaB IO TaKOMY 00S3aTelNbCTBY
OTIPEIETISIOTCS U3TOTOBUTENIEM.

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTaHOBIJICH
U3TOTOBUTENIEM.

[TponaBer BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHHH HEIOCTATKOB TOBapa, OOHAPY>KEHHBIX O
UCTEYEHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JIOIOIHUTENIBHOE 0053aTEeNIbCTBO).

CogepxaHue AOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABIA, CPOK JACUCTBUS TAKOTO 003aTENbCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPEOUTENIEM IpaB IO TAKOMY O0s53aTeNbCTBY ONpPEAESAIOTCS JOTOBOPOM
MEX1y OTpeOUTENeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel) HECET OTBETCTBEHHOCTH 3a HENOCTATKH TOBapa, OOHApYyKEHHBIC B
TEUEHHE CPOKa ICUCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHUH ¢ ab3arieM BTOPHIM MTyHKTa 6
ctarbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBUHM C MyHKTOM 5 cTaThu 19 HacTosero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOoBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHusi ToBapa

N3roroBurens 00s3aH 00ecNevYnUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpokKa
ciry>kO0b1. 111 3TOM 1en U3rOTOBUTENh 00ECIIeUNBACT PEMOHT U TEXHUYECKOE OOCITyXKHBAHUE TOBapa, a
TaKX€e BBIIYCK U TOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OpPraHM3allMd B HEOOXOIUMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B TE€UEHUE CPOKa MPOU3BOICTBA
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TOBapa U MOCJIC CHATUA €T0 C MPOU3BOACTBA B TCUCHUC CPOKaA CJIy)K6LI TOBapa, a MMpru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUE ACCATHU JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJHO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeEeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIIOBUSX €TO
WCTOJIB30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTHJIM3aluU Obl1 Oe3omaceH Ijsl JKU3HU, 3/10pOBbs
noTpeOUTENs, OKPYXKAIOIICH CPElIbl, a TAK)KE HE MPUUYUHSIT Bpell UMYILECTBY motpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrieynBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrW) IJsl KU3HH U 3I0POBBS
NOTPEOUTENS, OKPYKAIOLICH Cpeibl, a TaKKe TMPEeJOTBPAIllCHUE TPUYUHCHUS Bpelda HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0A3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroButens (MCIOJHUTENB) 00s3aH oOecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITYKOBI MJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSINEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 00513aH 00eCIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE JCCSTHU JIET CO JHSA Mepeaadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOECIIEUEHNU ST
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosmIero
3akoHa.

3. Ecnmm gy Oe3omacHOCTH HCHOJB30BaHMSA ToBapa (paboOThl, YCIyrH), €ro XpaHEeHHs,
TPAHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COONIOAATh CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBUiIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM UHBIM CIIOCOOOM, a IpojaBel] (MCIOIHUTED)
00513aH J1I0BECTH 3TU MpaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha TOBaph! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJKE YCTaHOBIICHBI
o0si3aTenbHBIE TPeOOBaHUSA, OOECIeUNBAIONINE UX O€30MaCHOCTh JUISl KHU3HU, 3/I0POBBS MOTPEOUTENS,
OKpYJKaloIel cpeapl W MpeAoTBpallleHne MPUYUHEHHS Bpela WUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychayr) YKa3aHHBIM TpPEeOOBAHMSIM TIOJJICKHUT O0S3aTEILHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETYCMOTPEHHOM 3aKOHOM M MHBIMU TTPABOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pa0OTHI, OKa3aHME YCIyrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 6e3 uHpopMmanmuu 00 005M3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBieHO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTaHOBJICHHBIX IPaBUII
UCIIONIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKK ToBapa (paboOThl) OH MNPUYMHSET WA MOXKET
MPUYMHUTG BpeJ KU3HU, 3/I0POBBI0O M HUMYIIECTBY MOTpPEeOUTENs, OKpYyKarolled cpeie, U3roTOBUTEINb
(ucriomHUTENB, TMPOJABEL]) 0053aH HE3aMEMTUTEIHHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3aluio)
710 YCTpaHEHUs MPUYUH Bpea, a B HEOOXOJUMBIX CIIy4asX MPUHATH MEPbI IO U3BSATUIO €ro U3 000poTa 1
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OT3BIBY OT IOTpeOuTENs (moTpeduTeneii).

Ecnu npuuuHbl Bpea ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEINL) 0053aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIOIHHUTEIEM) ATOMN
00513aHHOCTH YIOJHOMOYEHHBIN (elepalbHblii OpraH HCIOJHUTEIBHON BIACTH MPUHUMAET MEpPHI 110
OT3BIBY TaKOro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPeOUTENs WM
noTpeduTesnel B mopsiike, yCTaHOBICHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanun.

(B pen. deaepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VOBITKH, TPUYMHEHHBIE TIOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (palOThI, YCIYrH), MOJIUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITIOJIHOM O0BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo notpedbutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TIOCTOBEPHON MH(OpMALIUN
00 uzrotoButene (UCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaJnu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbM MH(OpMaIUs B HArJIAIHOH M JOCTYNMHOW (opme
TOBOJIUTCSI IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHHH JOTOBOPOB KYIUIM-TIPOJAKH M JTOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyT) crnocoOamMH, MPUHATHIMU B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeNneii, Ha PyCCKOM sI3bIKE, a JIOTIOJHHUTENFHO, MO0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIIOIHUTEIS,
MPO/IaBIIa), Ha TOCYIapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaninu 1 poJHbIX A3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YnonHOMOUYEHHas OpraHu3alys WK yIOJHOMOYEHHBI WHIUBUYAIbHBIN IPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI MPEIOCTABUTH MOATBEPKICHUE CBOUX TMOJHOMOYHH, BBITEKAIOIINX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(1. 3 BBeneH @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rotoButens (MCIOIHUTEIND, TPOABEL]) 00sI3aH TOBECTH /10 CBEICHUS OTpeOUTeNs (GupMEHHOE
HalMEHOBaHME (HAaUMEHOBAHHME) CBOEH OpraHu3allid, MECTO €€ HaxXOXJAEHHUS (aJpec) M PexUM ee
paboTsl. [IpogaBent (MCIOTHUTEIND) pa3MeNaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

UzroroButenb (MCHOMHUTENb, NpPOAABEl]) - HHAWBHAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
MPEeIOCTaBUTh TOTPeOUTENI0 HMH(POPMANMIO O TOCYIAPCTBEHHOW pErucTpalii ¥ HaWMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

WzroroButens (mpogaser]) 00si3aH TOBECTH 0 CBEACHUS MOTpeOuTens pupMeHHOe HAMMEHOBAaHUE
(HamMEeHOBaHWE), MECTO HAXOXACHHUS (aapec) M PekUM padOTHl YIOJTHOMOYEHHOW OpraHW3alludl WU
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YIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.
(a63ar BBeneH denepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YronHOMOYEHHAs! OpraHu3aIlysl WK YIIOJTHOMOYEHHBI HHIUBUyaIbHBINA MTPEAIPUHAMATETH B
ciydae oOpalieHus TOoTpeOuTens O00sS3aHbl JIOBECTH N0 €ro cBelaeHus uHdopmamuioo o cebe u
u3rorosutene (mpojasiie) (pUpMEHHOE HAMMEHOBaHHE (HAMMEHOBAHWE), MECTO HAXOXIACHUS (amapec),
peXUM pabOThl, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3JaHUH IOPUIUYECKOrO JIUIIA,
dbaMuIHio, UMs, OTYECTBO (€CIM MMEeTcs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3alluCh O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JMia B KaueCTBE MHAMBHIYaIbHOTO MPEANPUHUMATENS).
YToIHOMOYCHHAs] OpPTraHU3alus WM YIOJHOMOYCHHBIA WHAWNBUAYAIBHBIN TPEIIPUHAMATEb BIIPABE
JIOBECTHU JI0 CBeJIeHUs MOoTpeduTeneit nHpopmMalinio o cebe mocpeICTBOM €€ pa3MeIlleHUsI Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetd "HHTepHer", wuHpopManuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTENSA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON  cetu  "WHTepHer", coxepxkaimyro uHpoOpManuo 00
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen DenepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH J0BECTH 10 CBeIeHHS morpeburencii nHpopmamuoo o cedbe u
npojasie (ucronHuTene) (pupMeHHOE HaWMMEHOBaHHME (HAHMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3/JaHUH FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIM PErHMCTPAllMOHHBIM HOMEp 3alluCH O
rOCYJapCTBEHHOM perucrpanuu (U3MYecKoro JHia B Ka4YeCTBE WHANBHIYATBHOTO MPEANPUHIMATEIS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yka3aHHOM uH(opmanuu. Bnasgenen arperatopa JOBOAMUT 0
CBeJIeHUs1 oTpeduTenei nHdopmaluio o cedbe u mpojiaBiie (MCIOTHUTENE) TTOCPEICTBOM €€ pa3MEIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuUILE caiiTa B MUH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHet".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MeIleHUus Ha CBOMX caiiTe W (MiaM) cCcTpaHule caidta B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOHN ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHeT".

(n. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpoxaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TENIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NIpu €ro HalIU4yum)
JOCTOBEpHYI0 MH(popMaruio o cebe, ykazaHHYyl0 B NHyHKTe 1.2 Hacrosimeil cratbu. B cmywae, ecnu
UMEIOTCS M3MEHEHHUs B Takod HHQOpMaIuH, MpojaBel (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHs B Hee W3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MeCTUTh MX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEJIEKOMMYHHKAIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH(OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHUE OJHOr0 pabodero AHs, €CIM pa3MelleHre yKa3aHHON HH(opmanuu
OCYLIECTBIsIETCS Ha caiiTe Biaaenblla arperaropa M (WIM) €ro CTpaHWIe caiiTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

(n. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnmm BUI AESITENBHOCTH, OCYIICCTBISIEMBIM HW3TOTOBUTENEM (HCIIOJIHUTENIEM, MPOJIABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO M (WJIM) HCIOIHUTENb HMMEET TOCYAapCTBEHHYIO aKKPEAMUTALHIO, M0
CBENICHUs TOTpeOuTENs MOJDKHA OBITh JOBeNeHa WHGOpMAIUs O BUIE JEATCTLHOCTH HM3TOTOBUTEIS
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(ucnosmHUTENSA, MPOJABLIA), HOMEpPE JMICH3UU U (WIM) HOMEPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JIMIICH3UH U (UJIM) CBUJIETENILCTBA, a TaKkke nH(popmanus 06
oprase, BbIJIaBIIIEM YKAa3aHHBIC JIMLICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEeH CTaThy, T0JKHA OBITH TOBECHA J10
CBEJIEHUs MOTpeOUTENel TaKkXkKe IIPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOIO U MHBIX BHJIOB OOCITYKHUBaHUS
noTpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha PMapKax, ¢ JOTKOB U B APYTHX CIIydasiX, €CJIU TOPTOBIIs,
OBITOBOE M HHBIE BHJbl OOCIYXMBAHUS MOTPeOUTENECH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XACHUS MTPOJaBLa (MCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEIL]) 0053aH CBOCBPEMEHHO MPEAOCTABIIATh MOTPEOUTEIIO
HEOOXOUMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciayrax), 0OeCHedHBAIOIIYIO
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTnenbHbIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaioTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padborax, ycinyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PEryIHMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeabHOM
MOATBEPIKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENILCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IIPOJYKTOB NUTaHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaUMEHOBAHME HCIIOJIB30BAHHBIX B IIpOLECCE
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MUIIEBBIX 100AaBOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(OpMaLIUs
O HaJlWM4YMM B  NPOAYKTax  NHUTaHHA  KOMIIOHEHTOB, TIOJIYYEHHBIX C  IPUMEHEHHUEM
TreHHO-MH)KEHEPHO-MOIU(UILIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €cCJIM COJAEpKaHHME YKa3aHHbIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsieT Oojiee JIEeBATU JIECATHIX MPOIIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHHS U XPAaHEHUs MPOIYKTOB MUTaHUS, O CIOCO0aX HM3TOTOBIIEHUS
rOTOBBIX OMI0f, Bece (0ObeMe), JaTe M MeCTe W3TOTOBJIEHHS U YNAaKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEJICHUS O MPOTHBOINOKA3AHUSX JJIS UX MPUMEHEHUSI IPU OTJIEIbHBIX 3a00JI€BaHUSX.
[Tepeuens ToBapoB (paboT, yciuyr), HHGOpPMAIUI 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOIIOKA3AHUS IS
UX TPUMEHEHHUs TIpu OTHENbHBIX 3a0oyeBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoit
denepanny;

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEeHy B pyOJisiX M ycioBHsA HpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCIE HpU OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs Tocie MX mepenadd (BBITOJHEHUS, OKa3aHMS)
NOTPeOUTENIO, TOJIHYI0 CYMMYy, MOJUIEkKAIlyl0 BBIIUIATE MOTpeOUTENneM, W Trpaduk MorameHus 3TOH
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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npaBuiia ¥ yCiuoBus 3G (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 06 3HepreTndecKor 3PGEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPBIX TPEOOBAaHUE O
HAJTMYUHU TaKOH WH(GOpPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAaHOBIIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUSI O HEOOXOUMBIX NEHCTBUAX MOTPEOUTEIIS 110 HCTEYEHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX ITOCIIEJCTBHUSX MPH HEBBIMTOIHEHUH TaKUX JEHCTBHI, €Il TOBaphl (paObOThI) MO UCTEUCHUH
YKa3aHHbBIX CPOKOB IPEJCTABIIAIOT ONACHOCTb JUISl KM3HU, 3[0POBbS U UMYIIECTBA NOTPEOUTENS WIH
CTaHOBSTCSl HEMIPUTOJIHBIMU JIJIS1 KCIIOJIb30BAaHUS 110 HA3HAUEHHUIO;

aapec (MecTo HaxOoxACHHS), (QUPMEHHOE HaWMMEHOBAaHHE (HAUMEHOBAHHWE) W3TOTOBUTENS
(ucronHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHU3alliy WIK YIOJHOMOYEHHOTO WHAMBHIYalbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmarnuo 00 00s3aTeIbHOM TMOJTBEPKACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxu TOBapoOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWe Ha KOHKPETHOE JIUIIO, KOTOpoe OylIeT BBINOJHATH padoTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUeHHE, UCXO/IS U3 XapakTepa padboTh! (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHUe (POHOIpaMM MPHU OKa3aHUU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Ecniu npuobperaembiii moTpebuteneM ToBap OblLT B yHOTpeOJEHUM WIM B HEM YCTpaHsIICA
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEIN0 TOMKHA OBITH MIpeIoCTaBlieHa HHPOpMAIUsI 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbU, JOBOJIUTCA JO CBEICHHS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, TpuiaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKAX, MAPKUPOBKOW MM WHBIM CIIOCOOOM, TIPUHSATHIM Il OTACIBHBIX BHUIOB TOBAapOB (padoT,
yenyr). Undopmanus o0 o0s3aTeIbHOM TOATBEPKICHHUH COOTBETCTBUS TOBApPOB IMPENICTABISIETCS B
MopsAIKE W crocobaMH, KOTOpbIE YCTaHOBJEHBI 3akoHoAaTenbcTBOM Poccuiickoit denepaunu o
TEXHHUYECKOM PETyIUpPOBaHUU, U BKJIIOYAET B ceOsl CBEIEHUS O HOMEpE JIOKYMEHTa, MOJITBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OPTaHU3allMHU, €ro BBIAABIICH.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03art yrpatun cuity. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)
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1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHHUIIUIAIBLHBIX OPTaHU3alUNA TOPTOBIIH, OBITOBOTO U HHBIX
BUJIOB OOCIY)KMBAaHUS MOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHHUI0O COOTBETCTBEHHO OpPraHoOB
HCIIOJTHUTENIBHOH BiIacTH cy0bekTOB Poccuiickoit denepaiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. Pexum paboThl OpraHu3alyii, OCyIIEeCTBISIONNX AeSITeNbHOCTh B Chepax TOProBoro, OLITOBOTO
Y MHBIX BUJOB OOCITY>KUBAHH MMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosImIeil cTaThbH, a TakkKe
VMHJMBHUIyaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBACTCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboThl mpoaaBra (MCIIOMHHUTENS) AOBOAMTCS JO CBEICHUS TMOTPEOUTENEeH W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mnorpeOuTento He NpeAocTaBieHa BO3MOXKHOCTh HE3aMEMIUTENBHO IIOJNYYHTh IIPH
3aKJIFOUYEHHUHU JI0ToBOpa MHGOPMAIUIO 0 ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBATh OT MPOAABIA
(MCHOMHUTENS) BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIIOUYCHHUS
JI0TOBOPA, & €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa yIUIa4YeHHOH 32 TOBAp CYMMBI U BO3MEIIEHHS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (Pe3yNbTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MOKYyHAaTeIl IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 wiam myHkToM 1 crathu 29 HacTosiero 3akoHa, 3a HEJOCTATKH ToBapa (paboTbl, YCIIyrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIO BCIEACTBHE OTCYTCTBUS Yy HErO Takoi nH(opMaluu.

(n. 2 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOIHYIO
uH(popMalnio o ToBape (yclyre) Wid MpojaBiie (UCIIOJHUTENE), HA OCHOBAaHHH KOTOPOH moTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3IHOIO OKa3aHUs YCIYr) € MHPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TMOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €EMY TaKOH HHPOpMAITHH.

Eciu vHOE HE MPeayCMOTPEHO COTTAIICHHEM MEXAy BIaeiblleM arperatopa ¥ MpPOAaBIIOM
(I/ICHOHHHTGHeM) WM HEC BBITCKACT M3 CYIICCTBA OTHOIIIEHUU MCXKJIY HHMH, OTBETCTBCHHOCTH 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO MOTpEeOUTEeNIeM C MpOAAaBIOM (UCIOTHUTENIEM) Ha OCHOBAHHH
MPEAOCTAaBIICHHON BIaJenblleM arperatopa wuHpoOpManmuu O ToBape (yciayre) WIM TpojaBle
(ucrionmHUTENE), @ TaKXKe 3a COOJNIoIeHHE NpaB MOTpeOUTeNel, HApYIIEHHBIX B pe3yibTare Mepeaadd
nmoTpeduTento ToBapa (yCIyrd) HEHaJIekKAIIero KadyecTBa MU OOMEHa HENPOJOBOJILCTBEHHOTO TOBapa
HaaJieXalero kayeCrBsa Ha aHaJIOTUYHBIN TOBApP, HECCT MPOAABCIL (I/ICHOHHI/ITQHB).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEINIO
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BCJIEJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOM WM HENoJIHOW MH(popManuu o ToBape (yciyre), B
ciydae, CIIi BJaJeliell arperaropa He u3MeHseT mH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
OPOJABIOM (MCHOJIHUTENEM) U  COJICPXKALIYIOCS B IPEUIOKEHUHM O 3aKIIOYEHUH J0roBopa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TNpe/BapUTEIbHON oIulaThl ToBapa (ycimyru). Bmanmenen arperaropa BO3BpallaeT
CYMMY TOJy4€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKOro TpPeOOBaHHUS TIPU OJHOBPEMEHHOM HATUYHH
CJIETYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOILIEHUH KOTOPOro IOTPEOUTENIEM BHECEHA IpeBapUTENbHAs oOIllaTa Ha
0aHKOBCKHMH CYET BIIaJIENblIa arperaTopa, He NMepeaaH MoTpeOUTeNo B CPoK (yCiIyra He OKazaHa B CPOK);

NOTPEOUTENh HANpPaBWII TPOJABIYY (MCHIOJHHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENEM) 0053aTENILCTBA TIEPEIATh TOBAP (OKa3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CyYMMblI MPEIBApUTEILHONW OIUIaThl TOBapa (yCiIyru)
MOTPEOWTENh ~ HANpPAaBIIIET  BIQJACTBIly arperatopa MOJATBEPKICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENI0) YBEAOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKa3aHMSs yCIyT).

Ecnmu wnHOE He mpeaycMOTPEHO YCIOBUSMM MOJb30BaTE€IbCKOTO WJIM HMHOTO COIJIALIeHUs
MoTpeOUTeNsi ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHWE TMPOAABIly (HCIHOJHUTEN0) 00 OTKaze OT
UCTIOJHEHUS JIOTOBOpa KYIUIM-TIPOJaK (JOTOBOpAa BO3ME3/JHOTO OKa3aHUsl YCIYr) MOXET ObITh
HaTPaBJICHO BIIA/ICNBILY arperaropa, KOTOpPbI 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJielel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl NpEeABapUTENbHON OIUIaThl TOBapa (YCIyrd) HOpU TOITY4YEHUH OT
npojaBua (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS ObLIa HAIllpaBlieHa BIIAJENbIEM arperaropa noTpedouTento B
TE€YEHHE JIECATU KAJICHJApHBIX JHEW CO JIHS MOJTY4YeHHs BIaJesbleM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpeIBapUTEIbHOM oOIulaThl ToBapa (yciayru). B ciywae Hecornmacusi mnoTpedurtens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeilbCTBAMH MPHUHATHS MOTpeOUTENeM ToBapa
(oxkazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IMPOM3BEIEHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (yciayru) B cyaeOHOM MOpsKeE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHWW Bpeda JKU3HH, 3JI0POBBI0O W HUMYIIECTBY IOTPEOUTENST BCICICTBUC
HEMpPEeIOCTaBIICHUsI My TOJTHOW U JOCTOBEpHOW MH(pOpMaluu o ToBape (paboTe, yciayre) moTpeOuTeNnb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpeia B MOPSIAKE, IPEIYCMOTPEHHOM CTaThell 14 HacTosmero
3aKkoHa, B TOM UYHCJIE€ TOJTHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BJIAJCHUH) IIOTPEOUTEIIS.

(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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4. Tlpu paccMoTpeHHH TpPEOOBAaHHMI MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPHYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTAaTOYHO IOJIHOW HMH(OpMaiueir o ToBape (pabote, yciyre), He0OXOIMMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOHTENS CHEIMATbHBIX TO3HAHUNA O CBOMCTBaX M
XapaKTEPUCTUKAX ToBapa (paboThI, YCIIYTH).

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTEnNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€EHHOro MHAMBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB noTpeduTesiell N3roTOBUTENb (MCHOIHUTENb, NMPOJABell, YIOIHOMOYEHHAs
OpraHM3alnys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MNpEeIIpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYUHEHHBIE MOTPEOUTENIO, TMOIJIeHKAT
BO3MEIIICHHIO B TTOJIHOM CyMME CBEPX HEYCTOMKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIS
(ucmonHUTENS, MPOJABIA, YIMOJIHOMOUYEHHYIO OPTraHU3alldi0 WU YHOJTHOMOYEHHOTO WHIMBUAYAIBHOTO
MpEINPUHIMATEIS, UMIIOPTEpa) OT UCIOTHEHUsT BO3JIOKEHHBIX Ha HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeduTeneMm.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3rotoBuTeNb (MCIONHUTEIND, TPOAABEL, YIIOJIHOMOYEHHAs! OPraHu3alus WIK YIOJIHOMOYEHHBIH
WH/IMBUAYATBHBINA MTPEINPUHUMATENb, UMIIOPTEP) OCBOOOKIIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHUE
00513aTeNBCTB WM 332 HEHAAJIeXKalllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKaKeT, YTO HEHUCIIOJIHEHHUE
00s13aTeNbCTB WM MX HEHAJJIeXKalllee HCIOIHEHHE MPOM30IIIO BCIIEACTBHE HEMPEOAOIMMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens 00 yruiaTe HEYCTOWKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJIIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCTIOTHHUTENEM, TIPOIABIIOM, YITOTHOMOYEHHOMN
OpraHM3alyieil WM YHNOJTHOMOYEHHBIM HHIWBHUIYaTbHBIM MpEeANpUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CY/]I
B3bICKUBACT C M3rOTOBUTENS (MCHOJHMUTENS, IMPOJABIA, YIOJIHOMOYEHHOM OpraHu3ald WU
YIOJHOMOYEHHOTO  MHJMBUIYaJbHOTO MpeANpUHUMATENs, HMIOpTEpa) 3a HecoONo/eHHe B
TOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHUS TpeOoBaHMU mOTpeOuTens mrpad B pa3Mepe MATHICCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKIEHHOM CyZI0M B MOJIb3Y MOTPEeOUTENS.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnn ¢ 3asBieHueM B 3alIUTy IpaB MOTPEOUTENs] BBICTYMAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
notpeOuTeneil (Mx accolranuy, CO3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOIICHTOB
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CYMMBI B3bICKaHHOTO INTpada MepeYuciIsioTCs yKa3aHHBIM OOBEAMHEHUSM (MX acCOLHUAIMSM, COH3aM)
UJIM OpraHam.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIM BCreacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBI JKWU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM MHBIX HEJJOCTATKOB TOBapa (paboThl, yCIyTH),
MIOJUIEKHUT BO3MEIEHHUIO B ITOJIHOM 00BEMe.

2. [IpaBo TpebGoBaTh BO3MEIIEHUS Bpeia, MPUUMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIIEM) HIIU HET.

3. Bpen, npuynMHEHHbIN KU3HU, 3JOPOBBIO WM UMYIIECTBY TOTPEOUTENS, IOJIEKUT BOZMELIECHUIO,
€CIIY BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOI'O CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C TMyHKTaMu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl HIIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTPEOUTEIIO He OblIa ITPEIOCTABIICHA MTOJIHAS U IOCTOBEpHas HH(GOPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JTUOO MOTpeOUTeNs HE ObUT MPOMH(POPMHUPOBAH O HEOOXOIMMBIX ACHCTBHSIX MO HCTEYCHHUH
CpOKa CIY»XOBbl HJIM CPOKAa TOAHOCTH M BO3MOXKHBIX TOCIEJCTBUAX IPHU HEBBINOTHEHUH YKa3aHHBIX
NeicTBUi, MO0 ToBap (pe3ynbTarT padOThl) O UCTEUEHUHU ITUX CPOKOB MPEICTABISIET OMACHOCTH IS
YKU3HH U 3JI0POBBS, BPEJI MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHUHEHHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | CTaThu 5 HacTOsMIEro 3aKkOHA U3TOTOBUTENH (MCTIOJHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe] MOAJIEKHUT BO3MEIICHUIO B CIydyae ero MpUYNHEHHS B
TEUEHHUE JIECATH JIET CO JHS Tepeiayu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JACHB NIEpe/iadyi yCTAaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHSI BHITIOJIHEHUS PabOThI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, MOAJICKUT BO3MCIICHUIO MNPOJABIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BLI60py MOTCPIICBUICTO.

Bpen, npuunHEeHHBIH BCIIEACTBHE HEAOCTATKOB padOThl WM YCIYTH, MOJUIEKUT BO3MELIECHHUIO
HCIIOJTHUTEIIEM.

4. VzrotoBuTens (MCIOIHUTENH) HECET OTBETCTBEHHOCTh 3a BPEJl, MPUUYUHEHHBIN KU3HHU, 3I0POBBIO
WM UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIB30BaHUEM MaTepHalioB, 000PYA0BaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs IMPOW3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAyYHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIU HET.

5. M3rotoBuTtens (MCIOTHUTEIND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
YTO Bpe] MPUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUS NOTPeOUTEIeM yCTaHOBICHHBIX
MIPABIJI UCIIOJIL30BAHUS, XPAHEHHSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIIyTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa
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MopanbeHblif  Bpel, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HApyLIEHUs M3rOTOBUTEIEM
(ucronHUTENEM, IIPOJIABIIOM, YIOJHOMOYEHHONW  OpraHM3auued WM yIOJHOMOYEHHBIM
WH/MBUYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoit dexepannu, perylIupyomyMyd OTHOLICHUS B 001aCcTH 3aIlUTHI IpaB
noTpeOuTeneil, IMoUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HaIM4MUd ero BUHBL Pa3mep
KOMIICHCAIIUM MOpPAJIBbHOTO BpeAa OIpeNessseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HUMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrieHcarnust MOpainbHOTO Bpe/ia OCYILECTBISIETCS] HE3aBHCUMO OT BO3MEIIECHHUS MMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUW [OroBopa, YLEMASOWUX MNpaBa
notpeé6urtens

1. VYcioBus noroBopa, VIIEMISIIOIIME TMpaBa MOTPeOUTENss IO CpPaBHEHHIO C IIpaBUIIaAMH,
YCTAaHOBJICHHBIMM 3aKOHaMHM WJIM WHBIMU TpPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obsactu
3aIUTHI IPAB MOTPEOUTENCH, MPU3HAOTCS HEACHCTBUTEILHBIMHU.

Ecnu B pe3ynbrare UCHOIHEHHS JA0rOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro BO3ZHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, MPOAABIIOM) B IIOJTHOM O0BEME.

2. 3anpemaercss 00ycIOBIMBAaThH NMPUOOPETEHHE OJHUX TOBApPOB (paboT, yciayr) o0s3aTelabHbIM
IpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, ycayr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIIEACTBUE
HapylIeHUs €ro TMpaBa Ha CBOOOIHBIM BBIOOP TOBApOB (pabOT, YyCayr), BO3MEMIAIOTCS MPOIABIIOM
(ucronHUTENEM) B ITOJHOM 00BEME.

3anperniaercs 0OyCIIOBIMBATh YAOBIECTBOPEHUE TPEOOBAHHWA MOTPEOUTENCH, MPEABIBIIEMBIX B
TE€YCHHE TapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT, YCIyT).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaselr (MCIOMHUTENB) HE BIpaBe 0€3 COTNIAcUsl MOTPEOUTENS BBHIMIOIHATH JOMOTHUTEIHHBIC
paboThl, yciyTH 3a miaty. [lorpedurens BmpaBe 0TKa3aThCsl OT OTUIATHI TAKUX padoT (YCiyr), a eCiu OHU
OIJIAY€HBbI, TMOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa yIUIayeHHOU
cymmbl. Cornacue moTpeOuTeNsi Ha BHIITOJIHEHHUE TOTIOTHUTENFHBIX Pa0doT, YCIYT 3a Miaty oQopMIIseTcs
MpoJaBIOM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, ecnu WHOE HE MpeaycMOTpeHO (deaepanbHbIM
3aKOHOM.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npogaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena @eaepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIOJHUTEND, BIAAEIEL] arperaropa B Cily4ae UCIIOJIb30BaHMSI B CBOEH AEATEIbHOCTU
HaJUYHBIX PACUETOB C OTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOKHOCTD OTUIaThl TOBApOB (padoT, yCIIyT)
IMyTEM HCIOJIb30BAHUS HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a TAKKC HAJMYHBIX PacdHCTOB IIO
BBIOOPY MOTPEOUTEIS.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00ECIICYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCIyr) C HCIOJIb30BAHHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIOMHHUTEINS, BJIAAENbLA arperatopa), y KOTOPOro BBIpydYKa OT
peanu3ali TOBapOB (BBIMOJIHEHUSI PadOT, OKa3aHUs YCIYT) 3a MPEAIICCTBYIOIIMN KaJeHIAPHBIA ToJ
IPEBBIIIACT JBA/IATh MUJUTHOHOB PyOIIeHi.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu Mecto omnatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie He MPEIOCTABIISIOTCS YCIYTH
JIOCTyna K TIOABIKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTyNa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceTn "MHTepHeT", npoaasel] (MCIIOIHUTENb) OCBOOOKIACTCsI
OoT O0O0S3aHHOCTH O0OECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OILUIaTBl TOBapoB (pabor, yciyr) c
MCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATBI TOBAPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alii TOBapoOB B KOTOPOM COCTaBISIET MEHEE ISTH MWUIMOHOB pyOiel 3a MpenniecTBYIOIIUI
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyTr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBUH C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIAIONIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU MJIM UHBIMA HOPMAaTHBHBIMU NMPaBOBbIMH akTaMu Poccuiickoit deneparuu.

3. Ilpu omnarte ToBapoB (paboT, yCIAyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTeIbCTBA
noTpeOuTens mnepel MpOoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paldoT, YCIIyr) CUYMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX JCHEKHBIX
CpeACTB MpojAaBlly (MCHOJIHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYLIECTBISIOMIEMY
JESTeTBHOCTD 0 IPUEMY TUTATeKEH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoa MPeoCTaBIsIEMbIX TOTPEOUTENEM HATHYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS TEpel MPOIaBIIOM
(McToTHUTENIEM) TI0 OTIaTe TOBApOB (PaboT, yCIYTr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCXKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX Cp@JICTB er)IHTHOﬁ
opraHuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM Poccuiickoi denepanuu 0 HAlMOHAIBHOM MIJIATEXKHON CUCTEME.

[Tpu orutate TOoBapoB (paboT, ycayr) MyTeM MepeBoja ACHEKHbBIX CPEJICTB B paMKaxX MPUMEHAEMBIX
¢dbopM Oe3HAIMYHBIX pPacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepen MpOoAaBUOM (HUCHOJHHUTENEM) IO
oryiate TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCHOJIHEHHBIMH B CyMME, YKa3aHHOW B PaclOpsSIKEHHUU O
NepeBOJie JECHEXKHBIX CPEICTB, C MOMEHTAa MOATBEPXKICHHUS €ro MHCIOJHEHHUS O00CIyXHBaroen
noTpeOuTeNst KPeAUTHOM OpraHn3anueii.

4. Tlpu omnate ToBapoB (padoT, yCIIyT) MPOAABIlY (MCIIOJHUTENIO) 3alpenieHO YCTaHABIMBATh B
OTHOIICHUM OJHOTO BHIA TOBapoB (paboOT, yCHyr) pa3iuyYHbIe LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
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OIIaTbl HOCPCACTBOM HAJIUYHBIX paCYCTOB HUJIM B paMKaXx MMPHUMCHACMBIX q)OpM OC3HAITMYHBIX pPacucToB.

5. IlponaBen (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHME Yy MOTpeOUTENsl YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBAaHUM NTyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

3amuTta mnpaB  moTpeOuTeNnei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHHU3AIHMSIMH,
OpPraHU3YIOIMMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTenell (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3aKk0HOM "O0 yIOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (uHAHCOBBIX
yciyr", OCYIIECTBISETCS C OCOOCHHOCTSAMHM, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.
(a63ar BBeneH PenepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB moTpeduTEnel MOryT OBITh MPEIBSBIECHBI MO BHIOOPY HCTIA B CyH IO
MECTY:

HaxXOXIACHUA OpraHusaliur, a €CJIu OTBCTUUKOM SBJIACTCA I/IHIH/IBI/II[yaJII)HI)If/'I npeanpuHumMareiib, -
€Ir'0 XKUTCJIIBCTBA,

KHUTCJIbCTBA NN Hpe6I)IBaHI/I$I ucrnaa,
3aKJIIFOYCHU WU UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ Q)nnnana WM NOpeACTaBUTCIbLCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ [0 MECTY HaXOKACHUs ee (huimaa Wil NpeacTaBUTeNbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTIBI MO MCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB MOTpeOUTeNneH,
OCBOOOKIAIOTCSI OT YIUIaThl TOCYJAapPCTBEHHOM IMONIIJIMHBI B COOTBETCTBHUM C 3aKOHOJIATEJIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUNTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. paBa noTpebuTens npu o6HapyXeHum B ToBape He4OCTaTKOB
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. I[ToTrpeburens B cimydae OOHApYKEHHUS B TOBAapEe HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (ITUX e MOJICTHU U (MJIK) apTUKYJIA);

noTpe0oBaTh 3aMEHbI Ha TaKOW K€ TOBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHON LIEHBI;
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noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3,Z[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa HWIHA
BO3MCIICHHUA PaCX0d0B HA UX UCHPABJICHUC HOTpe6I/ITeJIeM HJIK TPCTHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYyIUIM-IIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMhbl. [lo TpeGoBaHHWIO MpoOJaBIa M 32 €ro CYeT MOTPeOMTENh JOJKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEIH BIIpaBe MOTPEOOBATH TAK)KE MTOJIHOTO BO3MEIICHUS YOBITKOB, IPUYHHEHHBIX
€My BCIEJICTBUE MPOJaXH TOBapa HEHAJJIeKAIIero KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
oTpeOUuTeIIs.

B oOTHOmEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B Cilydae OOHApyXEeHHS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHs JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUIAaY€HHOW 3a TakoW TOBap CyMMBbI OO MpEenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOJend, apTuKyia) c
COOTBETCTBYIOILIUM I[€PEPACYETOM IOKYNHOM LEHbl B TEYEHHE MATHAALATH JHEH CO JHS Ieperadyu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOrO CpoKa YKasaHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:

06H3py>KeHI/IC CYHICCTBCHHOT'O HEJOCTATKA TOBAPA,
HAapyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEJOCTATKOB TOBapa,

HEBO3MOKHOCTb HCIIOJIb30BaHUs TOBapa B TEUYEHHE KaXJOro ToAa TapaHTHIHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jMuYHBIX
HEJ0CTaTKOB.

IlepeueHpr TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickon
denepanuu.
(. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbu, NPEIbSBISIOTCS NOTpPEOUTENIEM
npojaBly JuOO  YINOJHOMOYEHHON OpraHu3alid WM YIIOJHOMOYEHHOMY HMHJIWBHIYyaJlbHOMY
IPEANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BrpaBe NPeAbIBUTHh TPEOOBAHUSA, YKa3aHHbBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbM, W3TOTOBUTENIO, YIOJTHOMOYEHHOW OpTraHW3allid Wi  YIOJHOMOYEHHOMY
WHJMBUIYaIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBE BO3BPATUTH W3TOTOBUTENIO WIIH
UMITOPTEPY TOBap HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - @enepanbasiii 3axon ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €0 TPpeOOBaHUM.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3anuss  WJId  YIOJHOMOYEHHBIN
WHIUBHUIyaIbHBIA IPEATNPUHUMATEINb, UMIIOPTEpP 00S3aHBI NPUHITH TOBAP HEHAJIEKAIIETO KayecTBa y
noTpeOuTeNs U B ciiydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B IIPOBEPKE KayecTBa TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alUs I YIOJHOMOYEHHBIH MHAWBUYAJIbHBIM MIPEANPUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBneHHble cTathbsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOILIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCyTCTBOBATH NPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIydae HECOTJIaCHs C €€ pe3yJIbTaTaMU OCIIOPHUTH 3aKIIFOYCHNE TAKOH SKCIIEPTU3HI B CyIeOHOM TOPSIZIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEpTU3BI TOBApa YCTAHOBJIEHO, YTO €TI0 HEJOCTATKHA BO3HUKIIU BCIICJICTBHE
OOCTOSITENTLCTB, 32 KOTOphIE HE OTBEUaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
MpoIaBIly (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJIHOMOYEHHOMY WHIUBUIYATBHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacxolbl Ha MPOBEJICHUE OJKCIEPTU3bl, & TAKXKE CBSA3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHM3alMs WU  YINOJIHOMOYEHHBIN
WHJMBUIYAIbHBIA TIpEANPUHUMATENb, HUMIIOPTEP OTBEUYAET 3a HEIOCTaTKU TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTHUHBIN CPOK, €CIU MOTPEeOUTENh TOKa)XeT, YTO OHM BO3HHUKIM IO Mepelayd ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAs1 OpraHU3alysl UM YIOJIHOMOYEHHbBIN MHIMBUAYAIbHBIM MIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, YTO OHM BO3HMKIM IIOCIE Iepeaadd ToBapa
NOTPeOUTENIO0 BCJEJICTBHE HApYIICHUs MOTpeOMTEeNeM TPaBWII HCIOJIB30BAaHUS, XPaHEHHS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHL] WJIH HETIPEOTOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEeHbl M (WJIM) BO3BpAT UX MOTPEOUTENTI0 OCYIICCTBISIFOTCS CHJIAMH M 3a CUET MpOjaBIia
(I/IBFOTOBI/ITGJISI, YHOHHOMOHGHHOﬁ OopraHu3anvun 501050 YIIOJTHOMOYCHHOT'O HHIAWBUAYAJIBHOTO
NpeaNpUHUMATENS, HWMIIOpTepa). B ciaydae HEHWCIONHEHHWsS MaHHOW OO0SM3aHHOCTH, a TaKkKe Ipu
OTCYTCTBHU TIpOoJaBLa (I/IBFOTOBI/ITCHSI, ynOJIHOMO‘-ICHHOﬁ opranu3anv HWJIHW  YIHOJIHOMOYCHHOI'O
WHJIUBHIYAIBHOTO TIPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs TOCTaBKa U (WK )
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BO3BpaT YKa3aHHBIX TOBapOB MOI'YT OCYILECTBIATbCS mnorpeduteneM. Ilpu 3TOM mnponasen
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIH  MHIUBUAYaJIbHBIN
MpeNNPUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHWU3alUd WM YIOJTHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CIIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE TAPAHTUWHBIE CPOKH WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpPaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO THS Mepelavynd UX MOTpeOUTeNto, ecimu Ooee ATUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIIy:KObl MCUUCISETCS CO JIHS MepeAayd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPeJyCMOTPeHO MJ0roBopoM. Ecim 1eHp mnepemadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKU UCUHUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyobektamu Poccuiickoit ®enepanuu HUCXOAs M3 KIMMATMYECKHX YCJIOBHH MecTa HaxOXIEHUS
norpeduTene.

[Tpu mpogaxke ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TU CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa moTpedbutento. Ecnum moTpeOuTeNnb JHIIEeH BO3MOKHOCTH
WCIIOIB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TNpojaBiia (B YaCTHOCTH, TOBap
HYXKJAeTCcsl B CIHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET N0 YCTPAHCHHS MPOJABIIOM TaKUX OOCTOSITENbCTB. EcnuM eHb M0CTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHWs 3aBUCANIMX OT MpOJaBlia OOCTOATENHCTB,
BCJICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'II) HC MOXCET HCIIOJb30BAaTH TOBAp I10 HA3HAYCHHUIO, OIPCACINTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOpa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckmtoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHoCTU TOBapa ONpEACIACTCA MEPHUOAOM, UCUHUCIIACMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIO0 OH MNPUIoACH K HCIOJIb30BAHUIO, WA I[aTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMPUI'OACH K MCITOJIb30BAHUIO.
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[TpomoIKUTENBHOCTh CPOKAa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00SA3aTEIIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IfIHBIC CpPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINUE U3ACINA U COCTaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHHfI CPOK Ha OCHOBHOU TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUs W COCTaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3IEJIHe, €CIIM HHOE HE YCTAaHOBJICHO 0roBopoM. B ciryuae,
€ClIM Ha KOMIUICKTYIOIIEE M3/CIIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJOJKUTEIBHOCTHA, YeM TapaHTHUHBIA CPOK HAa OCHOBHOE H3JIENIHE, MOTPEOUTEIh
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3JCIUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JEIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUNHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIH CpPOK Ha OCHOBHOM ToOBap, HOTpeOUTENb BIIpaBe MNPEAbIBUTH TpeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IIpUd YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIEro M3IeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOTO CpoKa Ha 3TO U3JEHe, HE3aBUCUMO OT UCTEUEHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSLIEH CTaThe, JOBOAATCS A0 CBEIEHUS NOTPEOUTENS B MHPOPMALIUU O
TOBape, IPe0CTaBIAEMOM MOTPEOUTEINO B COOTBETCTBUM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasx, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTUIHBINA CPOK COCTABIIIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOHUTENeM I0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIpaBe NPEAbSABUTh NPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE CTaThell 18 HacTosmero 3akoHa, €Ciu JOKaXKeT, UTO HEJOCTATKU TOBapa BOSHUKIIH 10
€ro nepegav MoTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.
(. 5 BBeeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISABIICHHs CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTEHh BIIpaBe MPEIbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3ali WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHuEe O OE3BO3ME3IHOM YCTPAaHEHMH TAaKUX HEIOCTATKOB, €CIIH
JOKa)KEeT, YTO OHU BO3ZHUKJIM JI0 MEpEeAayu TOBapa MOTPEOUTENIO MU IO TPUYUHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHUH JBYX JIET CO JHS Mepeadu ToBapa NoTpeOUTeNo, B TeUEHNE YCTAaHOBJIEHHOTO Ha TOBap CpoKa
CIIy>KOBI WJIN B TE€UYEHHUE JECATH JIET CO JHA Mepelauyd ToBapa MOTPEOUTEN0 B Clydae HEYyCTAaHOBICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHE JIBAIUATH JHEH CO THS €ro
MpeIbIBICHUS MOTpEOUTENEM WM OOHAPYKEHHBI UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHUMBIM,
MOTPEOUTENs MO CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHHU3aliu
WU YIIOJTHOMOYEHHOMY WHAMBUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) HUHBIE MPEIYyCMOTPEHHbBIE
NyHKTOM 3 cTathbW 18 Hacrosmiero 3akoHa TpeOOBaHMsSI WM BO3BPAaTUTh TOBAp HW3TOTOBHUTEIIO
(YIOTHOMOYEHHOW OpraHu3aldd WU  YINOJHOMOYEHHOMY WHJUBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOM JEHEKHON CyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 12.01.2022

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHEeHHs HEIOCTAaTKOB TOBAapa HE OMPEJIEICH B MMCbMEHHOW (hopMe COTTallleHuEeM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3aled WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MHUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIN JJISi UX YCTPAHEHUS C
y4eTOM OOBIYHO MpuMeHsieMoro crocoba. Cpok ycTpaHEeHHsI HEIOCTAaTKOB TOBapa, OIpEAC/IIeMbld B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH THEH.

B cmyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEJIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAHEHBI B OIPEJCICHHBIH COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIIOYHUThH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTaTKOB TOBapa 3allacHbIX 4acTel (Jeralieil, MaTepraioB), 000pyIOBaHUS WM NOJOOHBIC IPHYHHBI
HE SIBJIIIOTCS OCHOBAHUEM IS 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOI0 COTIallIeHHeM CTOPOH IIePBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHMS M3TOTOBUTENb, NpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBUIYAJIbHBIM MpeANpUHUMATENb O0s3aHBbI
IpU NPEIbSBICHUH MOTPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CpPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA MIEPUOJT PEMOHTA TOBAP JJIUTEIBHOIO MOJIb30BaHUs, 001a1al0Ui ATUMH
K€ OCHOBHBIMM TOTPEOUTENBCKMMHU CBOICTBaMH, 00€CIIeUrB JJOCTABKY 3a CBOM cueT. [lepeyeHb TOBapoB
JUINTENILHOTO M0JIb30BaHUs, HA KOTOPbIE YKa3aHHOE TPEOOBAaHUE HE PACIIPOCTPAHSETCA, yCTaHABINBACTCS
IIpaBurenscTBoM Poccuiickoit denepanum.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHUHHBIN CPOK Ha HEro IPOJUIEBAcTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKa3aHHBIA TMEPUOJA HCUUCISETCS CO JTHS
oOparieHus: moTpeduTens ¢ TpeboBaHNEM 00 YCTpPAaHEHHH HEIOCTAaTKOB TOBapa JI0 JHS BBIIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (IIPOABELl, YIIOJIHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYCHHBI ~ WHAMBHIYaTbHBI TMpEANPHHAMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTH B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaIuo o nate oOpalleHus NoTpedurens ¢ TpeboBaHueM 00
YCTpaHEHUU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOuTeNneM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHs HEJOCTaTKOB TOBapa C MX OIHCaHHEM, 00
WCTIOJIh30BaHHBIX 3allaCHBIX YAaCTAX (JIETaNsAX, MaTepuaiax) W O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4, HpI/I YCTPAaHCHUU HCAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUSA WA
COCTaBHOM YacCTH OCHOBHOI'O HU3JCIIHA, Ha KOTOPBIC YCTAHOBJICHEBI FapaHTHI;'IHBIC CpPOKH, Ha HOBBIC
KOMIUJICKTYIOIICC H3ACINC WM COCTABHYKO YdCTb OCHOBHOI'O U3ACIIHA YCTAHABJIMBACTCS FapaHTI/II\/'IHHﬁ
CpOK TOH Ke OPpOAOJDKUTCIIBHOCTH, YTO M HAa 3aMCHCHHBIC KOMIUICKTYIOHICC U3ACITUC HIW COCTaBHYIO
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9acTh OCHOBHOT'O U3/IENIHS, €CJIM HHOE HE IPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENIeM HEJOCTATKOB TOBAapa M MPEABSABICHUS TPEOOBAHUS O €ro
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  yIOJHOMOYEHHBIN
UHIUBUAYAJIBHBIN NIPEeIIIPUHUMATEb, UMIIOPTEP) 005A3aH 3aMEHUTh TAaKOW TOBAp B TEUEHUE CEMU JHEU
CO JIHS MPEebsIBICHUS] YKa3aHHOI'O TpeOOBaHUs MOTpedUTENIeM, a IPU HEOOXOIUMOCTH JAOIOIHUTEIbHOM
IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM HHAUBUYalIbHBIM NpPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBA/ATU THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHOJIHOMOYEHHOM OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHIUBUAYAJIBHOTO MPEANpPUHUMATENS, UMIOPTEPA) B MOMEHT NPEIAbSIBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMEHEe TOBapa MOJUIEKUT YAOBIETBOPEHUIO O €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OUepeHOM
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH PallOHbI, B Clly4ae OTCYTCTBHUS Yy MpojaaBUa (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMi WM  YIIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEIITpUHUMATEINS,
UMITOpTEpa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(u3rotoBuTENns JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaTbHbIN
MpealpUHUMAaTeIb) B TEUEHUE TPEX THEH co AHS NpeabsBiIeHHs TpeOOBaHMS O 3aMeHEe ToBapa oOs3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUTATENTFHOTO TOJIb30BaHMs, OOJaNaromMii THMH K€ OCHOBHBIMH TOTPEOUTEIBLCKUMH CBONCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHUJIIO HE PACHpPOCTPAHSAETCS Ha TOBAPHI, NEpeueHb

KOTOPBIX OIPEIENSIETCS B COOTBETCTBUM C MYHKTOM 2 cTaThi 20 HacTOAMIETO 3aKOHa.
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO KaueCcTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOICHHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA MepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEILEHUU
pacxoloB Ha WUCHpaBIEHUE HEAOCTATKOB TOBapa IOTPEOUTEIEM WM TPEThbHM JIMIIOM, BO3BpaTe
yIUIa4eHHOW 3a TOBap JEHEKHOM CYyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEOUTENIO0 BCIEACTBUE TMPOJAXKH TOBapa HEHAICKAIIET0 KayecTBa JHOO MPEIOCTaBICHHUS
HeHa/exaleid uHpopManuu O TOBape, MOMJIEKAT YAOBIETBOPEHUIO MPOAABIIOM (HM3TOTOBUTENIEM,
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yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBbHBIM TMPCANPHUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINOSNIHEHMUA TpeboBaHMN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHbIX cTaTthsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a Tak¥Ke 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMIOTHCHHS) TPEOOBAHUS TOTPEOUTENSI O TPEAOCTABICHHH €My Ha TIEPUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OpPTraHU3aIMs I
YIIOJTHOMOYCHHBIN WHIWNBUIYAIBHBIN TPEIIPUHIMATEIh, UMIIOPTED), JOIMYCTHBIINN TaKWe HApPYIICHUS,
yITAYUBACT TIOTPEOUTEIIO 32 KaXIblil JICHb MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOLICHTA
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenemnseTcs, UCXOAS W3 €ro IICHBI, CYNICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT [OMKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
VIIOJJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAHHS WM B JCHb BBIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHne TOOPOBOJIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPEyCMOTpEHHbIe cTaThiMu 20 -
22 HacTosmiero 3akoHa, MOTpeOUTEeNb BIPaBE IO CBOEMY BBIOOPY MpENbsBUTh HHBbIE TpeOOBaHUS,
yYCTaHOBJIEHHBbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIaYeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPeAyCMaTpUBAIOMINNA O0S3aHHOCTh MOTPEOUTENs] MPEIBAPUTEIHHO
OIJIATUTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE Mepeadn TOBapa NOTPeOUTEITIO.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepegaye ToBapa MOTPEeOUTENIo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CpPOK, IOTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM mOTpedUTENDb BIIpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MEILICHUS YOBITKOB, IPUYNHEHHBIX
€My BCJICACTBHE HApyIICHHA YCTAaHOBJICHHOIO JOIOBOPOM KYyIUIM-NIPOJAXKH CPOKa Iepefadu
IIPEIBAPUTENIBHO OIUIAYEHHOTO TOBapA.

3. B cnywyae HapylieHUsT YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJ@XH CpOKa Tepeaadu
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MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOMKY (IIEHN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYCHHOW UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. Tpe6OBaHI/I5{ HOTp€6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CyYMMbBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar YyAOBJCTBOPCHUIO IIPOAABLHOM B TCUYCHHUE JACCATU IIHefI CO OHA MTOPCABABICHUS
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHE CPOKOB TMepenayd MOTPeOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIECJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuobpeTeHMs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJAJIEXKalllero KauecTBa Ha TOBAp ATOW )K€ MapKu (3TUX *KE€ MOJAEIU U
(unm) apTUKya) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KauyecTBAa HA TAaKOM e TOBap APYrod Mapku (MoIenw,
apTUKyJa) B ciy4ae, €ciy IIeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKe IIeHbl TOBapa, MPeA0CTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH OTUIATUTh Pa3HUILy B LIEHAX; B Cllydae, eciH I[eHa TOBapa, MOAJIeXKaIlero
3aMeHe, BBIIIE IIEHbl TOBapa, MPEJIOCTABIEHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYMBACTCS
notpeburento. llena ToBapa, mMoJyIeKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOoBaHUE TMOTPEOUTENsT HE YIOBIETBOPEHO IMPOJABIOM, II€Ha 3aMEHsSEMOro ToBapa M IeHa
nepeaaBaeMoro B3aMeH TOBapa OMpPEAEIIIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEILICHUsI O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENeM TPeOOBaHHS O COpa3MEPHOM YMEHBIIECHHH MOKYITHON
ICHBI TOBAapa B pacuUcT MPUHUMACTCA [IEHA TOBapa HAa MOMCHT IMPECABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/ISI
00 yIIeHKE WJIH, €CIH OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS CYAOM PEUICHHS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOM LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KauyecTBa MOTPEOUTENh BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HUIBI MEXIY ILIEHOH TOBapa, YCTAHOBJICHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JT0OPOBOJILHOTO YAOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WIIM, €CIU TpeOOBaHUE JTOOPOBOJILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHHA CYAOM PCIICHUS.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cnywyae Bo3BpaTa TOBapa HEHAJJIEXKAILEro KauyecTBAa, NPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3Bpall[aeTCsl yIJaueHHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOrallleHHOr0 KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeInTa, a TAK)KE BO3MEIIAETCS 1aTa 3a IPEeI0CTaBICHNE KPEANTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM MPOIECHTH U MHBIC TUIATEKHU II0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutenss Ha o6MeH ToBapa Hagsnexawero KayecTasa

1. IloTpeburens BIpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KauecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojonren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy HUIIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBLCTBEHHOIO TOBapa HAJJIEKAILEro KadyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEro KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTPeOJIEHUM, COXpPaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTENHCKUE CBOMCTBA, MIOMOBI,
(haOpuuHbIe SPIIBIKU, a TAKKE UMEETCSl TOBAPHBIN Y€K MITM KACCOBBIM YeK JIMOO MHOW TOITBEPIKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsI TOBAPHOTO UYeKa HIIM KaCCOBOTO YeKa
U060 MHOTO MOJATBEPIKIAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B ciyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B NMPOJaKe Ha IEHb 0OpallieHHsI TOTpeOuTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS JI0TOBOpa KYIIU-TIPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbBII TOBap JEHEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIN TOBAap JEHEXKHOW CYMMBI MOJUJIEKHUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUIEHUU aHAJOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HUYHOW KYIUTH-TIPOAAKU MOKET OBITh 3aKJIIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS C MPEUIOKEHHBIM MTPOAABIOM OIHMCAaHHEM TOBapa IOCPEICTBOM KaTajlOrOB, MPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHMS IOTPEOHTENsE C TOBapoM JIHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (AMCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKIIOUEHHS JOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MTOTPEOUTETIO HHPOPMAILTHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HaXOXKJIEHHs) IPOaBla, O MECTe
U3rOTOBJICHHST TOBapa, O TOJNHOM (UPMEHHOM HaWMEHOBAaHWHM (HAMMEHOBAaHMM) IpOJaBIA
(u3rotoBuTENA), O LIEHE U 00 YCIOBHUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, CpOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTro
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUYSHUHN JT0TOBOPA.

3. IloTpebureno B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCbMEHHOM (hopme mpenocTaBieHa
uHpopManus 0 ToBape, MpexrycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi MH(pOpMAIIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BpeMs JIO €ro Mepeiadu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(pOpManuUs o MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAIJICKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlieHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpPaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSAIIEB C MOMEHTA Mepeiadu ToBapa.

Bo3spar ToBapa HaUIeKaIlEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €CIM COXPAaHEHbI €ro TOBapHBIA BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAroIMi (aKkT u YCIOBUS TOKYIKHU
yKa3aHHOTo ToBapa. OTCYTCTBHE Yy NOTPEOMTENs JTOKYMEHTa, MOATBEP)KIAIOIIEro (GakT W YCIOBUS
MOKYNIKK TOBapa, HE JIIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOutens HE BHOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HWMEOIIETO
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh HCIOJIB30BaH
HCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €0 MOTpeOUuTeeM.

[Ipu orkaze moTpeOUTENsT OT TOBapa MpoJaBell JODKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yIUTAYeHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHWEM pPAcXOJ0B NPOJAaBIa HA JOCTaBKy OT
noTpeOuTeNss BO3BPAILIEHHOI'O TOBapa, HE IO3[JHEEe 4YeM dYepe3 JecsiTh JHEH CO JHS MpelbsSBICHUSI
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

Cratbs 26.2. paBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(BBenena @eaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIEIBHBIX BUAOB TOBAapoB ycraHasnuBarorcs IIpaBurensctBoM Poccuiickoit
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. CpoKu BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HcnonHurtens 00s3aH OCYIIECTBUTH BBIIOJIHEHHE pabOThl (OKa3aHME YCIYrM) B CpPOK,
YCTQHOBJICHHBIH MTPaBUJIAMU BBIITOJHEHHUS OTICIbHBIX BUAOB paboT (OKa3aHUS OTACIbHBIX BUIOB YCIIYT)
WIH JIOTOBOPOM O BBIIIOJHEHUU paboT (OKa3aHuu yciyr). B noroBope o BbiosHEHUH paboT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIIIOJIHEHUS paOOThl (OKa3aHUS yCIyTu), €CiIU yKa3aHHBIMU
IpaBUJIaMU OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHbUIEH MPOJOKUTEIIBHOCTH, YeM CpOK,
YCTAHOBJICHHBIN yKa3aHHBIMU ITpaBUJIaMHU.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET OHpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) UK (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BblnosiHEHUE pabOThI (OKa3aHHE YCIyTH) OCYLIECTBISIETCS MO 4acTsIM (JocTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOEe OOCIy)KMBaHHE) B TEUCHHE CpOKa JIEUCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYT), AOKHBI TMPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BBHITIOJIHEHHS TaKUX pa0OT (OKa3aHUs yCIIyT).

[To cormamieHno CTOPOH B JIOTOBOpPE MOTYT OBITh MHPEAYCMOTPEHBI Takke CPOKH 3aBEPLICHMS
OTJEJIbHBIX 3TANOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).
(1. 3 BBeaeH DenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HapyIIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja u
(M) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUs yCIYyru) U (WIK) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIM BO BpeMs BBIMOJHEHHUS pa0bOTHl (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE pabOTHl (OKa3aHHE YCIYrM) TPETbUM JIMIAaM 32 Pa3syMHYIO IIEHYy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U MTOTPEeOOBATh OT UCIIOJIHUTEINSI BOZMEIEHHUS TOHECEHHBIX PacX0/IOB;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BBHIMOJHEHUN PaOOTHI (OKa3aHUU YCIyTH).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

www.consultant.ru Crpanuua 30 3 44
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 12.01.2022

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBHIMIOJHEHUSI paboThl (OKa3aHUs yCIIyru). Y ObITKH BO3MEUIAKOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 yIOBJICTBOPCHHSI COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIOJIHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHNUHU paOOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTAThH.

3. lleHa BbIMOJIHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpallacMas MOTPeOUTEI0 MPU OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJIHEHWH paboThl (OKa3aHUHM YCIYrH), a TakXKe YYdUThIBaeMas Ipu
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacToOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BHIIOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCIIOIHUTEID
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTH), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €CJIM NOTpeOUTENb MPUHSUT BBIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylleHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAYEHHBIX MOTpeOUTENeM HAa OCHOBAaHMHU IyHKTa | HAcCTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTaYMBaeT MOTPEOUTENIO 3a KaXKIbIi JeHb (Jac, eCIu CPOK ONpeesieH B Yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YCIYrd) JOTOBOPOM O BBIMOJHEHHHM paboT (OKa3aHUU YCIyr) He
ompejeneHa - oOmei [eHsl 3akas3a. /loroBopoM O BBINOJHEHMHM pabOT (OKa3aHMM YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycTolika (1eHs1) 3a HapyllleHue CPOKOB Hauala BBIOJIHEHHS paOOoThI (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBACTCA 32 KKIBIA J€Hb (Yac, €CIM CPOK ONpPEJENIEH B 4acax) MPOCPOYKHM BIUIOTh O Hayaia
BBITIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyrH), €e dTama WIM NPEeAbsBICHUS MOTpeduTeneM TpeOoBaHMUIM,
IIPElyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaTbH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylieHHEe CPOKOB OKOHYAHUS BBHITIONHEHUS PabOThl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBACTCS 3a KaXIbIH JCHBb (Yac, €CIM CPOK OMpeeieH B dYacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOTHEHUs PabOTHl (OKa3aHUs YCIyrH), €€ dTama WU TPEIbSIBICHUS IMOTpeOUTeNneM
TpeOOBaHUH, MIPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN moTpeduTeseM HEYCTOWKH (TIE€HH) HE MOKET IMpeBbIIIaTh IEHY OTIEIbHOIO
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BHJIa BBITIOJHEHUSI paboOThl (OKa3aHWS YCIYTH) WM OOIIYIO0 IIEHY 3aKa3a, €CIU IICHA BBIMOJHCHUS
OTJENBHOTO BHUJA paboOThl (OKa3aHWs YCIyTrd) HE OIpeleieHa OrOBOPOM O BBIIOJHEHUM PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPadoThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0Aa u3 o0IIel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBbIJIO OBITh YAOBJIETBOPEHO MCIIOJIHUTENEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CJIM HCIIOTHUTENb JOKAXKET, YTO HApYIIEHHE CPOKOB BBITIOIHEHUS pabOThl (OKa3aHUS
YCITyTH) TPOU30IILIO BCIEACTBUE HEITPEOI0JIMMON CHITBI MIIA TIO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPYKEHUU HEIOCTATKOB BBHIMIOJHEHHOW pabOThl (OKAa3aHHOM YCIIyTru)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJOCTATKOB BBIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JINLIAMHU.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3AHOM YCTPAHEHMHM HEAOCTaTKOB, 00
W3TOTOBJIEHUM JpPYrol BeIIM WM O TIOBTOPHOM BBIIOJHEHUHM pPaOOThl (OKa3aHMM YCIYTH) HeE
0CBOOOKIA€T UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIIeHHE CPOKa OKOHUYAHWSI
BBITOJIHEHUS pabOTHI (OKa3aHHsI YCIYTH).

(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsS OT HCIOTHEHHS] JOTOBOpPA O BBINOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMIOJIHEHHOW paboThl (OKAa3aHHOW yCIyrd) HE YCTPAHEHBl HWCIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHIIOJTHEHHONW pa0oThI (OKA3aHHOM YCIIyTH)
VI MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe IMOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIMTOJIHEHHOM Pa0OThI (OKa3aHHOHM yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIS.
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2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJHEHUU paboThl (OKa3aHUU YCIYTH), a TaKkKe Y4HUThbIBaeMas IpH
YMEHBIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTATKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOTHECHHON pabOThl (OKa3aHHOM YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIyru) JuOO, €CIU HEBO3MOXKHO OOHAPYXHTh HEAOCTATKH TIPU TPUHATHU
BBITIOJTHEHHOW PabOTHI (OKa3aHHOM YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEAbABISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJIHEHHOW Pa0OThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYXEHbI B TEUYCHUE TAPAaHTUUHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MIpEJIeiax JBYX JIET CO JIHS MPHUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEJOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb IOKa)XKET, YTO OHM BO3HHMKIM /0 €€ NPUHATUS MM WIH TI0
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun paboThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIM IOCJIE NPUHITHUS pabOThl (YCIIyIrH)
noTpeOuTeNneM BCIIEACTBUE HApYIIEHUS UM NpPaBWI MCIOJIB30BAaHU pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJIUMOMN CUIIBL.

(. 4 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeaxyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIeT Ha HeJIBMKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKEeHbI ToTpeduTenem
M0 WCTEUEHUH TapaHTHHHOTO CPOKa, HO B Ipeenax ABYX JIeT (IATH JIET Ha HEABMKMMOE MMYIIECTBO),
noTpeOUTeNb BIpaBe MPEAbIBUTh TPEOOBaHUS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €Clu
JIOKaXET, YTO TaKhe HEJOCTATKH BO3ZHUKIHM 0 TPUHATHS UM pe3yiabTara padoThl (YCIIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENh BIpaBe
MPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JTOKAXKET, YTO
HE/I0CTAaTKW BO3HUKIIM JI0 PUHATHS UM pe3yabTaTta paboThl (YCIyTH) WU O MPUYMHAM, BOZHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApY>KEHBI MO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPHUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUEHHUE JIECSATHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENeM, €ClU CPOK CITY>KObI
He ycTaHOBJIeH. Ecnu naHHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJLATU JAHEH CO JHSA €ro
NPEIbSIBICHUS MTOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBISAETCS HEYCTPAHUMBIM, TOTPEOUTENb
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHbBIIECHHUS LIEHBI 32 BBIOJHEHHYIO PadoTy (OKa3aHHYIO YCIIYTY);
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BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(OKa3aHHOMW yCITyTH) CBOMMH CHJIAMU WJIM TPETbUMHU JIHIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCIyru) IOJDKHBI OBITH YCTPAHEHBI HCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBINA TTOTPEOUTEIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

Hasna4yeHHbII nOTpeOuTENeM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKas3bIBaeTCs B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC b0 B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHHE MpPEAYCMOTPEHHBIX HACTOSALIEM CTaTbe€dl CpPOKOB YCTPAaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) WCIOJHUTENb YIUIAUMBAET MOTPEOUTEN0 3a KaKIbli JEHb
MIPOCPOUKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HacTOSIIEro 3aKoHa.

B cnyyae HapymieHHsl yka3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPEAYCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIIEHUHN LIEHBI 3a BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPETHUMHU JIMIIAMH, a TaKXe O BO3BpaTe yIJIAYeHHOHU 3a paboTy (YCiyry) JeHeKHOH
CYMMBI M BO3MEIIEHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS JI0rOBOpa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTen 28 u nyHkTamu | u 4 crareu 29 Hacrosuiero 3akoHa, NOJJIexaT
YJIOBJIETBOPEHHUIO B JICCATUAHEBHBINA CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUSI.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYrod BEIM U3 OJHOPOJHOIO
MaTepuasa Takoro k€ KauecTBa WM O MOBTOPHOM BBHIMOJHEHUH pabOThl (OKa3aHUM YCIYTH) MOAJekaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBIJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs paOOThI (OKa3aHUsS YCIYyTH), a B
cllyyae, €clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PAOOTHI
(OKa3aHUU YCIIyTH), KOTOPBIi ObLIT HEHAAJIE)KAIIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIICH CTAaTbel CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHMH TOTPEOUTENS] HCIOIHUTENh YIUIAYMBACT NOTPEOUTENIO 3a KaXAbI JI€Hb MPOCPOUKH
HEYCTOMKY (IeHI0), pa3Mep U MOPAIOK UCUUCIICHUS KOTOPOU OINpPEAesaioTCs B COOTBETCTBUU C ITYHKTOM
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5 craTeu 28 HACTOMIIIETO 3aKOHA.

B cnyuae HapylieHus CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosied cTaTbH, NOTPEOHUTENb
BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TPeOOBaHUS, NPENYCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEro 3aKOHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/IT€J'II> BIIpaBC OTKAa3aTbCA OT UCIIOJIHCHUA AO0Ir0OBOpPa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUHM OINIAThI MCIIOJIHUTEIIIO (1)aKTI/I‘ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTeNLCTB 110 JAaHHOMY OOT'OBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 00543aTENIbHO.

2. HcnomuuTens He BIpaBe TpPeOOBATh YBEIWYCHHS TBEPAOHW CMETHI, a MOTPEOWTENh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIOYaNach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM IMOICKANTUX BBHIOJTHEHUIO padOT (OKa3aHUIO YCIYyT) WK
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

WcnonauTens wuMeeT mpaBO TpeOOBaTh YBEJIMYEHUS TBEPIAOM CMETHI TPHU CYIIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MaTepHUaIoB M OOOpYAOBaHHUS, MPEIOCTABISAEMBIX HCIIONHUTEIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMHU YCIYT, KOTOPOE HENb3sl OBLIO MPEAyCMOTPETh MPU 3aKIIOYCHUU
noroopa. Ilpu oTkaze moTpeOuTENs BBHIMOIHUTHL 3TO TPEOOBAHWE HCIIOIHUTENb BIPaBE PACTOPTHYTH
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oKa3aHUs
JOTIOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPHYUHE CYIIECTBEHHOI'O MPEBBINICHUS MPUOIU3UTEIBHON CMETHI,
WCTIOTHUTENIb 00s13aH CBOEBPEMEHHO MpEeayNnpeauTh o0 3ToM notpedutens. Ecau morpebutens He man
corjlache Ha MpeBbIIIeHHE NPUOIM3UTEIBHON CMETHI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUS J0oroBopa. B
ATOM CIIydae UCIIOJHUTEIL MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIATHI IIEHBI 32 BBHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsT 0 HEOOXOAUMOCTH TPEBBIICHUS
NPUOIN3UTENBHOM CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpPaHssA MPaBO Ha orjary padboTsl (YCiIyru) B
npenenax npuOIN3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNns 00513aH BBIIOTHUTH PadOoTYy, ONPEIEICHHYIO TOTOBOPOM O BBIIOJIHEHHH PadOThI, U3
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CBOET0O MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHuTenb, NPEAOCTAaBUBIINN MaTepuan JUisi BBIIOTHEHHS paboThl, OTBEYaeT 3a ero
HEHaJUIeXkKallee Ka4eCTBO IO IMpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJAaBIAa 3a TOBapbl HEHAJJIC)KAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIIOJHEHUH pabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBINOTHEHHOW MCIIOJHUTENEM padOThl, €CIM WHOW TOPAIOK
pacyeToB 3a MaTepual HCIOJIHUTENS HE MIPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEJOCTaBIEH HUCIOJHUTENEM MoTpeduTento B  KpenuT. [lociemyromee H3MEHEHHE — LIEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeUeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ia,n HUCIIOJIHUTCIIA H HeO6XOI[I/IMBI€ JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC TOCTABJIAIOTCA K MECTY BBIITOJTHCHU A pa60T HUCITIOJTHUTCIICEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGoTta BBIMOJIIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellblo) MoTpeduTens,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTh ITOr0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHMe.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0O0pOKAaYeCTBEHHOCTH TepeIaHHOTo
notpedurteneM MaTepuana (Bemm);

NpEaACTaBUTDb OTYUCT 00 HU3pacxXoJ0BaHUHN MaTCpUuajia U BO3BPATUTL €Ir0 OCTATOK.

B cnyyae monmHOM wiM yacTMYHOM yTpaThl (MOBPEXIEHUs) MaTepuana (BELu), MPUHATOTO OT
noTpeOuTeNs, MCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOJHBIM MaTepUanoM
(Belbl0) aHAJIOTMYHOTO KauecTBa M 10 JKEJaHUI0 MOTPeOUTENs] U3TOTOBUTh M3JENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHBI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MarepHaia (BEI) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPaue€HHOro (IOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPEASAETCs, WUCXOIS W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBaBIIeH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh YIOBJIECTBOPEHO HCITOIHHUTEIIEM B JIEHB JOOPOBOJIBHOTO YJIOBIETBOPEHHUSI TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHUS CY/I€OHOTO PEIICHHUs, e€Clii TpeOOBaHUE OTpeOUTeNsi JOOPOBOIHHO YIOBIETBOPEHO HE
ObLI0.

I_[eHa Marcpuaia (BGIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACTIACTCA B JOIOBOPE O BBIMTOJIHCHUUA
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIH), MPUHITOTO UM OT TOTPEOUTENs, €CIIM MOTPEOUTENh PEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BElH), KOTOPhIE MOTYT TIOBJIEYh 3a COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (MOBpEKACHUE) MO0 €ClIM yKa3aHHBIE CBOWCTBA MaTepHaia (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI IPU HAUISKAIEH TPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTena uWHdopMmupoBaTb noTpebutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemou ycrniyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMUTEN O TOM, YTO COOJIIOIEHHE
yKa3aHUi NoTpeOUTENs U UHbIE 00CTOSTENbCTBA, 3aBUCAIIME OT NOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBa€MOM YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HH(OPMHUpPOBaHME
UCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPHUTOAHBIN MM HET0OpPOKAYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHUsT PabOThl (OKa3aHUS YCIOyrd) JUOO HE YCTPAHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMOJIHAEMON paboThl (OKa3bIBaEMOM YCIYyTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCs OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUH PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbBIE €My YCIYIM B TOpPSIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C MCIIOJIHUTETIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATHs oTpeduteneM. C cormacusi notpedurens padoTa MOKET ObITh OIJIau€Ha UM MPU 3aKI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HATWYHBIX HIIN
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoii deneparmm.
(uacTb TpeThs BBeAeHa DenepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATUYHOW (DOPMBI pacdyeToB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MNPOU3BOJAUTCA B COOTBCTCTBUH C YKa3aHHCM IIpoaaBla (I/ICHOJIHI/ITCJIH) MyTEM BHCCCHUS HAJIUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINIO), JUOO B KPEAUTHYIO OpPraHU3AIMIO, JHOO TIATS)KHOMY
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areHTy, OCYIIECTBIISIIOIIEMY ACSITEILHOCTh 110 PUEMY TUIATeXKel (PU3NIECKUX JUII, TUO0 OAaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OAaHKOBCKOH AEATENbHOCTH, €CIIM HHOE HE YCTAHOBIICHO (e/lepaTbHBIMU
3aKOHAMHM WJIM HHBIMH HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu Poccuiickoii ®enepamuu. [Ipu sTOM
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOIHHUTENIEM) IO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECCHHS HaJTMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIHio, JTH00
TUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JEATEIBHOCTh O MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHTy (CcyOareHry), OCYyLIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHU C
3aKOHOJIATEIILCTBOM O OaHKaX U OAHKOBCKOM JICSITEIIbHOCTH.

(B pen. enepanbbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapylmCcHUA yCJIOBI/II\/JI AOT'OBOPOB 00 oKka3aHuu OTACJIbHBIX BHUAOB YCIYI, €CJIM TaKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J ,Z[eﬁCTBI/IC HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENbHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBarorces [IpasurenscrBom Poccuiickon @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awmTbl NpaB noTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapPCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIACTH 3alIUTHI IpaB MOTpeOuTesnen
ocylecTBisieTcs deepaqbHbIM OPraHOM HCIOJIHUTENBHOM BIIACTH, YIOJHOMOUYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (anee - oprad rocyJapcTBEHHOTO HAI30pa).

2. IlpenmeTroM (enepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (HAA30pa) B OOJIACTH 3alIUThI MpaB
noTpeduTeneil sIBIsIIOTCS:

1) cobOmroneHre  HW3TOTOBHUTENSIMH,  WCIOJHUTENSIMH, TPOAABIAMH,  YIIOJHOMOYEHHBIMU
OpraHM3alysIMH WJIA YHOJHOMOYEHHBIMU WHAWBHUIYAJIbHBIMH TMPEANPUHUMATENISIMHA, HMIIOPTEPAMH,
BJIaJIENIbLIAMH arperaTopoB 00sA3aTeNbHBIX TPEOOBAaHUI, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JPYTUMH
(dbenepalbHPIMA 3aKOHAMH W WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit ®denepamnuu, a
TaK)K€ aKTaMH, COCTaBIISIIOUIMMHU TpaBo EBpa3suiickOro 3KOHOMHYECKOIO COI03a, PEryIupyroIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;
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2) cobmoieHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIMIIOM, BBITOJIHSIONMM (YHKIIMA UHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIOM TPEOOBAaHMM, YCTAaHOBJICHHBIX TEXHMUYECKHMMH pErjJaMEHTaMu, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKAINIUX MPUMEHEHUIO JO0 JHS BCTYIUICHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryaupoBaHun".

3. Opranuzauusi ¥ OcCyllecTBIeHHE (eaepalbHOr0 TOCYAapCTBEHHOTO KOHTpOJiA (Haa3opa) B
o0yacTu 3amuThl IpaB morpedureneit perymupyrotces DenepanpabiM 3akoHoM oT 31 mromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOJe (Haa30pe) W MYHHIIMIAIBHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepalbHOM T'OCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTh 3aIlUThl IpaB
notpeduTeneit yreepxxkaaercs [IpaButensctBoM Poccuiickoii @eneparui.

5. B nonoxxenun o ¢eneparbHOM rocyJapcTBEHHOM KOHTpoJe (Haa30pe) B 00JIaCTH 3aIIUTHI IIPaB
noTpeOuTeNneil yKa3plBalOTCS HAaUMEHOBAaHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHUYECKOTO pPEryiaMeHTa H
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOUICKAINX PUMEHEHUIO 10 THS BCTYIUICHHS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyIHPOBAaHUH", OLIEHKA COOIIOICHNSI KOTOPBIX OCYILECTBISIETCS B paMKax (eaepaabHOro
rOCy/IapCTBEHHOT'O KOHTPOJIS (Ham30pa) B O0JIACTH 3alIMTHl IMpaB IMMOTPEOUTENICH, a TaKKe BHIBI
IPOAYKIMH, SBJSIOIMECs 00beKTaMH (eepabHOIO TOCYAapPCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 001acTu
3aIUTHI TpaB MOTPEeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0/IHO TOTOBUT TOCYIAPCTBEHHBIN JIOKJIA]] O 3aIIUTe IpaB
notpeduteneit B Poccuiickoit deneparuu B mopsigke, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.

7. OpraH rocynapCTBEHHOTO HaJ30pa BIpaBe o0pamiaTtbCs B CyJ C 3asABICHUSMH B 3alUTy IpaB
notpeduTeneii u 3aKOHHBIX HHTEPECOB OTACNBHBIX MOTpeOuTeneld (rpynmbl  MOTpeOUTeNei,
HEOMPENENIEHHOTO Kpyra NoTpeOuTeneil), a Takke C 3asgBICHHSIMH O JHKBUIAIMA W3TOTOBUTEIS
(ucmonHUTENS, MPOAABIIA, YIOJTHOMOYEHHON OpraHu3allii, UMIIOpTepa, Biajeiblla arperatopa) Jubo o
IMpEKpalCHUu ACATCIBbHOCTHU HHIUBHUAYAJIbHOT'O MpECAIIPUHUMATEIIA (YHOJ'IHOMO'-IGHHOFO
WHIUBUAYAIILHOTO TMpEANpPUHUMATENs1) 3a TpyOoe (MOBJIEKIIee CMEPTh HIM MacCoBbIe 3a00JIeBaHMS,
OTpaBIICHUS JIFOJIeH) HApYIIIEHHE TTPaB OTPeOUTENCH.

8. Opras rocyapcTBEHHOIO Ha/130pa B MOPSJIKE, yCTAHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
denepanyu, MOXKET OBITH NMPHUBJICYCH CYZIOM K Y4YacTHIO B JeJie, a TaKKe BIPaBe BCTYNATh B JIEJIO IO
CBOEH MHHUIIMATUBE WJIM MO MHUIMATUBE JIML, YYaCTBYIOIIMX B JeJe, JUIs JauM 3aKIIOYeHHS MO JIeNy B
[EeNsAX 3allMThl TpaB MOTpeOuTEeNell B  paMKax TPaXKAaHCKOTO WJIM  aJMHHHACTPATHBHOTO
CYJOTIPOU3BOJICTBA.

9. Opran TOCYIapCTBEHHOTO HAJ30pa BIpPaBE JaBaTh Pa3bsICHCHHS 10 BONPOCAM MPHUMEHEHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit denepaliiu, peryIupyroX OTHOIICHHS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEIEH.

10. KoncynbrupoBanue, mpoGUIaKTHICCKII BU3UT, HAOIIOICHNE 32 COOMIOACHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIECIOBAHWE MOTYT TIPOBOAMTHCSA (elepabHBIMU TOCYIapCTBEHHBIMHU
VUPEXKICHUSIMHU, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSAKE M CIIydasx,
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YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00IaCTH 3aIIUTHI
paB MOTPEOUTENEH.

Crtatbna 41. Obsa3aHHOCTL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNOSIHOMOYEHHOro MHAUBUAYanbLHOro
npeanpuHUMmaTensl, UWMMopTepa, Bragenbua arperatopa) Mo npeaocTaBieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITG.HI), mpoaaBcl, YIOJHOMOYCHHAA OpraHu3anus WU YHOJ'IHOMO‘-IGHHblf/’I
VHIUBUyIbHBIA [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEI[ arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIUI 0053aH MPEIOCTaBUTh B YCTAaHOBICHHBIN MU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS! B MHCHMEHHON M (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HaJa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeICTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICLWUUX UCMONTHUTESbHbLIX OPraHOB rocyAapCcTBEHHOW
Brnactu cybbekrtoB Poccunckon Pegepauum B o6nactu sawmtbl npaB notTpedurenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHONMHUTENBHBIA OpraH TrOCYJapCTBEHHOW BIIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepannn OCymECTBIsSET MEPONPHUITHS MO peanu3aliy, 00eCIeYeHUI0 U 3alluTe IpaB
noTpeduTenell U B peeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nensx coneicTBus 3amiuTe MpaB MOTpeOUTENeH OpraHbl HCHIOIHUTENBHOM BIIACTH CYOBEKTOB
Poccuiickoit denepanuu pa3pabaThiBalOT perMOHANBHBIE MPOrpaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOTO CaMOYIpaBJIEHUS M OOIIECTBEHHBIM OOBEINHEHUIM
norpedureneit (UX accoralusIM, COr3aM) B OCYIIECTBICHUH MU 3alUThI IPaB MOTpeOUTENeH.

(m. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOTO HaJ30pa YTBEP)KIAET METOINYECKHE PEKOMEHAAINU TI0 pa3paboTKe U
peaM3any PeruoOHANBHBIX U MYHUITUTIATBHBIX IPOTPAMM IO 3aIlUTe MPaB MOTpeOUTENeH.
(. 3 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobekTtoB Poccunckon ®enepaumm
(BBeneHa @PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHoMOUYMS OpraHa TOCYJAapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCy/IapCTBEHHOT'O HaJ30pa B OONACTH 3allUThl MpaB MOTPEOHWTENEd MOTryT TmepeaaBaThCs IS
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJHUTEIBHOM  BIAacTH  cyObekToB  Poccuiickori ~ deneparnuu
nocranosieHussMu IlpasurenscrBa Poccniickoit denepanuu B nopsake, ycTaHoBIeHHOM DenepalbHbIM
3aKOHOM OT 6 OKkTsi0pss 1999 roga N 184-®3 "OO o0mux MpUHIUMIIAX OpTraHU3AIMU 3aKOHOATEIbHBIX
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(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Odenepanun.

CraTtbsa 42.3. llopaya n paccMmoTpeHue obpallueHun notpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue moTpeduTeNss MOXKET OBITh HANMpaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WJIM B DJIGKTPOHHOM (OopME B OpraH roCyIapCTBEHHOIO Ha/A30pa, MHBIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPraH UCIIOJHUTEILHOHN BJIacTH CcyObhekTa Poccuiickoit
®denepanuu 1160 OPraH MECTHOT'O CaMOYITPABJICHUS.

2. OoOpamenne nOTpeOUTENST MOXET OBITh HANPABICHO 10 TOYTE, C HCIOJb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie oQUIIMAIbHOTO caiiTa oprana
rOCy/IapCTBEHHOT'O HAJ[30pa, MHBIX YIOJHOMOYCHHBIX (eJCpaTbHBIX OPTaHOB MCIIOJHUTEIBHON BIACTH,
opraHa HCHOJHUTENbHOM BiacTu cyOwbekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoynpasiieHus: (B cyobekTax Poccuiickoii @enepanuu - roponax (enepaibHOro 3HaueHuss Mockse,
Cankt-IlerepOypre u CeBacTomosie ¢ HCHOJIB30BaHUEM OQHUIMAIBLHOTO caldTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHaMmH CcyObekToB Poccuiickoit denepanun -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromoss), €IMHOTO MOpTaia
TOCY/IapCTBCHHBIX W MYHHUIUIAIBHBIX YCIYr JIMOO PErHOHAIBHOrO IOpTaja TOCYJAapCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSATO MPU JTHYHOM IPUEME 3aIBUTEIS.

3. B MHOroQyHKIIMOHaIbHBIX LEHTPaX MPEIOCTABIECHUS TOCYJAAPCTBEHHBIX W MYHHUIMIAJIbHBIX
YCIYT MOTYT OCYILIECTBISATHCS MPHUEM 0OpallleHHi moTpeduTenell 1 KOHCYIbTHPOBaHNE NOTpeOUTENeH 1Mo
BOIIpOCAaM  3allUThl HUX I[paB Ha OCHOBAaHMM  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPaMH MPEAOCTABICHUS] TOCYAAPCTBEHHBIX M MYHMIMIIAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHOM BJIAcTH, OpraHaMHM TOCYIapCTBEHHBIX BHEOIOKETHBIX
(GoHI0B, OpraHaMi rocyapcTBeHHON BiacTu cy0bekToB Poccuiickoit ®enepaiiuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylweHue npaB NnoTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE TpaB MOTPEOUTENeH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepaiuu, npogasel (MCIMOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3aiys. WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpeINpUHUMATENb, HUMIOPTEp) HECeT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamuM MeCTHOro
camoynpaBneHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHM MYHHIMIAIBHOTO OOpa30BaHUS OpTraHbl
MECTHOI'O CaMOYIPAaBJICHUsI BIIPaBE:
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paccmaTpuBaTh OOpaimieHusi MOTpeOUTeNei, KOHCYIbTHPOBATh MX IO BONpPOCAM 3aIIUTHI TPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/bl B 3aIIMTY IIPaB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHUH 110 OOpaIICHUIO TOTpeOuTENs TOBapoB (padoT, yCIyr) HeHAJJIeKAIEro KauecTBa, a
TaKXKe OINACHBIX JUISl JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelpl OpraHbl
MECTHOTO  CaMOYIpaBICHHUsI HE3aMEUINTENbHO H3BEmalT 00 dSToM  (enepanbHbie  OpraHbl
WCTIOJTHUTEIILHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTBIO TOBApOB (pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00beAMHEHUN noTpedbuTenen (Ux accoumauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (Mx accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JEATEIHLHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (WX accoIualuid, COI30B) U 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTENel (MX accolUallM, COH3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TPeOOBaHMI K TOBapam (paboTam, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akToB Poccuiickoit denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO SKCHEPTU3Y KauecTBa, O€30MIaCHOCTH TOBapoB (paboT, yCIyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YyCIyr) 3asBJIEHHOM MpojaBLaMu
(M3rOTOBUTENSIMH, UCTIOTHUTENISIMU) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IpaB MOTpeOuTeNeld U HaNpaBisATh B
OpraH TOCYAapCTBEHHOTO HAA30pa M OpPraHbl MECTHOTO caMOyIpaBieHHus HHPopMmamuio o QaxTax
HapYIIEHWH TIpaB MOTPeOUTENe Uil MPOBEIACHUS MPOBEPKH ATHX (HAaKTOB M TPUHATHS B CIydae HX
MOATBEPXKIICHUST Mep IO MPECEUSHUI0 HApyIIeHWH MpaB MOTpeOuTeNneld B Mpeaenax MOTHOMOYUN
YKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEJACHNUN IKCIIEPTHU3 MO (paKTaM HAPYIICHUH MpaB MOTpeOuTenei
B CBsI3U C oOpamieHusiMu norpedureneii. [Ipu ocymecTBieHNN 00IIIECTBEHHOTO KOHTPOJISI O0IIeCTBEHHBIE
oObenuHeHns moTpeduTeneld (WX accolMaliii, COI03bl) HE BIpaBe TPeOOBATh OT HM3TOTOBUTEICH
(WcmoHUTENeH, TPOAABIIOB, YIOTHOMOYCHHBIX OPTaHM3AIMi WM YIMOJTHOMOYSHHBIX WHAMBHUIYAIbHBIX
MpeANpUHUMATENICH, UMIOPTEPOB) MPEACTABJICHUE JOKYMEHTOB (BBITIOJIHEHHE JCHCTBUI), 00S3aHHOCTH
mpecTaBICHHs (BBITIOTHEHMSI) KOTOPBIX TI0 TPEOOBAHHUIO OTPEOUTEINSI HE YCTAHOBJICHA 3aKOHOM;
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNed U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTE
3TUX TPaB, O Pe3yJibTaTaX CPaBHUTEIBHBIX UCCICAOBAHUN KayecTBa TOBapoOB (paboT, YCIYT), a TaKxkKe
UHYI0 HMHQOpMAIMIO, KOTOpas OyaeT crnocoOCTBOBaTh pealH3alMy IMpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [lyOnukyeMble OOIMIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTENe (MX acCOIHMAIUSIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KaduecTBa TOBApoOB (paboT, yclyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (hefiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAN MEp TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (padoT, yCiIyr), M0 MPUOCTAHOBIECHHUIO MPOU3BOJICTBA U
peanu3anuy TOBapoB (BBINOJIHEHUS PadOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€IHLCTBOM
Poccuiickoit @denepauu 0 TEXHUYECKOM PETYIMPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTaHbl MIPOKYPATyphl U (efepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBIIAIOIIMX IPOU3BOACTBO U pPEATU3ALMI0 TOBAPOB
(BeIMOSTHEHUE padOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISAEMbIM K HUM 005S3aTE€IbHBIM
TpeOOBaHUSM, a TaKXKe HApPYIIAOIIMX IpaBa MOTpPeOUTENel, YCTaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpochO0aMH TNPUHECTH TNPOTECTHl O TNPHU3HAHUU
HEJEHCTBUTEIbHBIMU aKTOB (pefiepalbHbIX OPraHoOB MCIIOJIHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepanum M akTOB OpPraHOB  MECTHOTO
caMOyNpaBJieHUs, TPOTUBOPEUALIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOLIEHHS] B 0OJACTH 3alUThI
npaB noTpeduTeneil HopMaTUBHBIM IPaBOBLIM akTaM Poccuiickoit denepanumy;

oOpaimatecss B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB IMOTpeOuTEeNeld M 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTeNneil (rpymnmnsl NoTpeduTeNeH, HeonpeaeaeHHOro Kpyra notpeourenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Ha/A30pa B (POPMUPOBAHHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIApCTBEHHBIX HH(OPMAIlMOHHBIX PpECypcoB B  O0JAacTH  3allUThl  IpaB
noTpeduTenei, kKauecTBa U 0E30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaeneHHOro Kpyra
noTpeo6urtenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHUs, OOLIECTBEHHBIE
o0beUHEeHUsT MOoTpeduTeneil (WX accolMaluM, COI03bI) BIIPAaBE IMPEIBSIBIATE HCKH B CYIBl O
IIPEKpAIEHUH NPOTUBONPABHBIX JEMCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIOJIHOMOUYEHHON
OpraHM3alMK WIN YIIOJTHOMOYEHHOTO MHAMBHUAYAJIBHOTO NMPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEEIEHHOT0 Kpyra oTpeOuTeeH.

(uacTb nepBas B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaoBIETBOPEHUU TAKOTO MCKa CYJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBJICHHBIN
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CYAOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WM WHBIM CIIOCOOOM JIO0 CBEACHHUS MOTpeOuTENei
pelieHue cya.

BerynuBiiee B 3aKOHHYKO CHIIy pELIEHHE Cyda O NPU3HAHUM JCUCTBUH M3TOTOBUTEISA
(ucrosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpealpUHUMATENS,, UMIIOPTEpAa) NPOTUBONPABHBIMM B  OTHOLIEHMM HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0sA3aTesbHO A CyJa, PACCMATPUBAIOIIEIO HMCK IMOTPEOUTENs O 3allUuTe ero Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHUS I'PAKTAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUHA H3TOTOBUTEIS
(ucrosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpeaIpUHUMATENS, UMIIOpTEPa), B YaCTH BOIIPOCOB, UMEIH JIU MECTO TaKUE JIEHCTBUS M COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOJABLOM,  YIOJHOMOUYEHHOM  OpraHu3alued  WiH
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM [IPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YIOBJIETBOPEHHEM HCKA, HPEIbSBIEHHOIO OOLIECTBEHHBIM OO0BEIMHEHUEM
norpeduTeneil (MX accommanuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B WHTEpecax
HEONPE/ICIEHHOT0 Kpyra NOTpeOuTeneid, CyA NPHHUMAeT pPELIEHHE O BO3MEIICHHH OOLIECTBEHHOMY
O00BEIMHEHNIO TOTpeOuTeNel (MX accolMaluHu, COI03y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX II0 JeNy CYAEOHBIX H3JCp)KEK, a TaKkKe HHBIX BO3ZHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXOJ0B Ha IpPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 00513aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoii denepanuun
b.EJIbLIUH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
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