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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-d3, ot 22.08.2004 N 122-03,
o7 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-d3,
oT 29.07.2018 N 250-$3, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HWUKaKLWMe Mexay notpebutenamm M mnsrotoButensimu,
ncnonHuTensMu, nMnopTepamu, Npoaasuamu, BnagensuaMmy arperatopos nHgopmaumm o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMONHEHMM paboT, okazaHUW ycnyr), ycTaHaBnueBaeT npaBa noTpebuTtener Ha npnobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero ka4ecTea 1 6e3onacHbiX ANsi XKU3HW, 300POBbS, MMYLLLECTBA NoTpebutenemn
N OKpyXawllen cpedbl, nonyvyeHne wHdopmaumm O ToBapax (paboTtax, ycnyrax) u o6 ux W3rotoBuUTensx
(vcnonHuTensx, npogasuax), O Bnagenbuax arperaTtopoB MHdoOpMauuuM O ToBapax (ycnyrax), npocBelleHue,
roCy4apCTBEHHYIO M OOLLECTBEHHYIO 3alWmuTy MX MHTEPEecoB, a Takke onpedensieT MexaHu3Mm peanu3auun 3Tmx
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnosib3yemble B HaCTosALlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTanLwwmin UnNM Ucnonb3yLwmn ToBapbl (paboTbl, YCMNyrn) MWCKNKOYMTENBHO ANA JIMYHbLIX, CEMENHBIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLIECTBNIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHM3alMOHHO-NPaBoBOM OPMbI, a Takke
MHOUBMAYaANbHbLIN NpeanpyHMMaTernb, NPOM3BOASLLME TOBapbl ANgA peanv3almm notpedntensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMMO OT €€ OpraHu3aUMoHHO-NpaBoBOl OpPMbl, a Takke
nHOVBUAYAmNbHLIA MNPeanpuHUMaTenb, BbINOMHAWOLWME paboTbl UMM OKa3sbiBaloLME YCNyrM MnoTpebuTenam no
BO3Me34HOMY [OrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbHBLIN
npeanpvHuMaTens, peanuaytoLme ToBapbl NOTPebUTenam No 4OroBopy Kynnm-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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absay ytpaTtun cuny. - PegepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WM HEMNOSHOTE YCMoBUN 0BbIYHO NpeabsaBnsemMbiM TpeboBaHMAM), UK Lenam, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHuu [oroBopa, unm obpasuy v (Mnu) onucaHuio npwm
npoaaxe ToBapa no obpasyy 1 (Mnu) No onNUCaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIN HeaocTaTok ToBapa (paboTkbl, ycryrn) - HeyCTpaHWMbIA HEAOCTaTOK WMAW HeOOoCTaToK,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbiX PacxXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSETCS
HEOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCTaTKuy;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryru) ANs XW3HW, 300POBbS,
MMyLLEeCcTBa MOTPeOUTENs M OKpyXalolen cpedbl Npu OObIYHBIX YCMOBUSIX €ro MUCMONb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNonNHOMOYEHHasd wu3rotoBuTenem (MpogaBLOM) OpraHu3auusi WM YnOSTHOMOYEHHbIN N3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
AesaTenbHOCTb, WNW OpraHu3aumsl, co3gaHHas Ha Tepputopum Poccuiickon degepaunm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSOWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NpuHATME U yaoBneTBopeHne TpebosaHui NoTpebuTenen B OTHOLWEHMM TOBapa HeHaanexawero kayecrtsa, nmbo
WHAMBMAOYaNbHbBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbIMNOMHALWUIA onpeaerneHHble YHKUMM Ha OCHOBaHWWM JOroBopa ¢ U3rotosutenem (npogasLoM), B TOM YuCre C
WHOCTPAHHbLIM  U3roTOBUTENEM (MHOCTPaHHBLIM  MPOAABLIOM), W  YNOMHOMOYEHHbLIA WM Ha [MPUHATUE WU
yooBneTBopeHune TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero Ka4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTEP - OpraHu3auMs He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (QOPMblI UMW WMHAMBUAYASbHbINA
npeanpuHUMaTernb, OCYLLeCTBNALWMe MMMOPT ToBapa ANA ero nocrieaylowen peanusauun Ha TeppuTtopumn
Poccuiickon depepaumu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYamNbHBLIN NpeAnpuHMMaTenb, KoTopble
SBNAIOTCA BrnagenblamMy NporpaMmmbl A 3NEKTPOHHbBIX BbIYMCAUTENbHbBIX MalUvH U (MnK) BNagensuaMmn canta u
(vnn) cTpanuubl canta B MHPOPMAaLMOHHO-TENEKOMMYHMKALUMOHHOW ceTn "VIHTepHET" 1 KOTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpedenieHHoro ToBapa (YCnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMMUTBLCS C
npeanoxeHnem npogasua (MCNOMHWUTENsI) O 3aKkrYEHMM [JOroBOpa  Kynmnv-npogaxu ToBapa (goroeopa
BO3ME3HOIr0 OKa3aHusi YCryr), 3akniounMTb C MPOAaBLOM (UCMONHUTENEM) LOroBOp Kynnu-npoAaxu (4oroBop
BO3ME3HOro oKasaHus YCNnyr), a Takke Npon3BeCcTU NpeaBapuUTENbHYI0 OnfaTy yKadaHHOro ToBapa (ycryru) nytem
HanM4HbIX pac4yeToB NMOO NepeBoda OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTbhk 16.1 HacTosiwero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHs 2011 roga N 161-®3 "O HaumoHanbHOM nNnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. ®PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea |I. OBLWME NOJIOXEHUA
Crtatbs 1. [lpaBoBOEe perynMpoBaHue OTHOLIEHUM B 061acTu 3aluThbl NpaB NnoTpedutenen

1. OTHOLWweEeHUA B 06nacTy 3awwmThbl NpaB NoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
denepaumnu, HacTodAWMM 3akOHOM, ApyruMu defepanbHbIMKM 3akoHaMu (fanee - 3akOoHbl) U MPUHUMaeMbiMU B
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COOTBETCTBUN C HUMWN UHBbIMU HOPMaTUBHbLIMKW NpPaBoBbIMK akTamun Poccuiickon ®epgepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BMacTW NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpedutenen.

MpaButenbctBo Poccunckon ®enepauun BnpaBe M3gaBatb ang notpebutenss n npogasua (M3rotoBUTEnNs,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMmartens,
umnopTtepa, Bragenbua arperatopa) npasuna, obas3aTenbHble MNpPU 3aKYEHUM W UCMOMHEHUN MNYyOIMYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYyNnU-NpOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccuinckon Pegepauum

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCSA NpaBuna MexayHapoaHoro
Aorosopa.

2. PelweHns MeXrocydapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWUW MOJSIOXKEHWA MeXAYHapOOHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBMEHO B NOPSIAKe,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 08.12.2020 N 429-3)

Crtatbs 3. [paBo noTpebuTenen Ha npocBeLleHne B 06nacTu 3alWmThbl NpaB NnoTpebuTenemn

1. lMNpaBo noTpebuTenen Ha npoceBelleHve B o6racTu 3awmTbl NpaB notpebutenen obecnevnBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpas3oBaTernbHble MNpPOrpaMmbl, a TaKKe MOCPEeACTBOM OpraHmM3auum cucteMbl MHopMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauumn npasa notpebuTenen Ha npoceelleHne B obracT 3awwmTbl Npas notpebutenen
opraH rocygapCTBEHHOro Hagsopa ocyllecTBnseT OpMMpOBaHWE U BeAeHMe OTKPbITOro M 0OLeaocTynHoro
rocynapCTBEHHOro WHMOPMALMOHHOIO pecypca B ob6nactu 3awuTbl npaB noTpebutenew, kayectBa U
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, ycTaHoBneHHoM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBepeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Mpopgasew (ncnonHuTens) o6sa3aH nepegaTb NOTPedbUTENO TOBap (BbINOMHUTL paboTy, okasaTb ycrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBMM B OOrOBOPE YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogaBel (MCNOMHUTEND)
06s3aH nepepaTb noTpebutento ToBap (BbINONMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeobsiBnsgeMbiM TpebOBaHUSM U NPUrOAHbIA ONS Uenew, ANns KoTopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3akmnoyeHMn JoroBopa Obin nocTaBneH notpebrutenem B U3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTeHus ToBapa (BbINOMHEHUS paboTbl, oKasaHus ycnyru), npogasel, (UCNOMHUTENb)
065a3aH nepepgaTb NoTpebuTento ToBap (BbINOMNHUTL paboTy, okasaTb YCNyry), NPUroaHbIA ANA UCMOMb30BaHUS B
COOTBETCTBMU C STUMU Liensmm.
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4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onmcaHuio Npoaasel, 0ba3aH nepegaTb nNoTpebuTento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

4.1. MNMpun npoaaxe oTAEeNbHbIX BUAOB TEXHUYECKN CIIOXHbLIX TOBAPOB C NPEeABapUTENBHO YCTAHOBIIEHHLIMU
nporpaMmamMu A5 9MNEeKTPOHHbIX BbIMMCAWTENbHBIX MawuH noTpebuTtento obecneynBaeTcsi BO3MOXHOCTb
MCMomnb3oBaTb OTAENIbHble BWAbl TEXHUYECKM CMOXHbIX TOBapoB C MpegBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamMu  Afs 3NEKTPOHHbIX BbIMUCIIUTENbHbBIX MalUWH, CTpaHaMyM MPOUCXOXAEHUS KOTOPbIX SBMSOTCS
Poccuiickaa ®epepaums unu gpyrue rocygapcrBa - uneHbl EBpasuiickoro skoHomuuyeckoro cotosa. [lepeveHb
OTOENbHbIX BWAOB YKa3aHHbIX TEXHWYECKUM CIOXHbIX TOBApOB, MOPSAOK COCTaBMEHUS W BeAEHUA NepeyHs
nporpaMMm [Ans  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASKOTCS
Poccuiickaa ®enepaums unu gpyrue rocygapctsa - uYneHbl EBpasuincKoro aKOHOMMUYECKOro coko3a M KoTopble
OOMXKHbI BbITb NPpeABapuUTENBHO YCTaHOBMEHbI, Y MOPSAOK UX NpeaBapuTenbHOW YyCTaHOBKM, BKMYas TpebosaHus
K dOYHKLMOHMPOBaHuIo, onpegenstotcd NpasutensctBom Poccuickon Pegepaumm.

MNpeaBapuTenbHO YCTaHOBMNEHHbIE MPOrpaMmbl AN 3MeKTPOHHbBIX BbIYUCAUTENbHBIX MaLLWH, UCMOMb3yeMble
noTpebutenem Ha OTAenbHbIX BMAAX TEXHWYECKM CROXHbIX TOBApOB AN AOCTyNa K MHGOpMauuu Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHONn — cetn  "VIHTepHeT",  gomkHbl  obecnevmBatb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBbHBIX HACTPOEK (N0 YMONYaHUK) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXKOEHWS
koTopoun sBnseTca Poccunckasa Pegepaums wnu gpyrme rocygapcrsBa - YneHbl EBpasninckoro 3KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpasBuTensctBom Poccuiickon ®epepauun. TpeboBaHUS K yka3aHHOW
NMOMCKOBOW cUCTEME M NOPSAAOK ee onpeaeneHnst yctaHaesnmeatTca NpasutenscteoM Poccuickon degepaumn.

MpenBapuTenbHO yCTaHOBMNEHHbIE NPOrpamMmbl A58 SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MaLUVH, NCMOMb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbBIX TOBApOB, AO/MKHbLI B TOM YMCIe BKIOYaTb Nporpammy
ONSl 3NEKTPOHHbIX BbIYUCIANTENbHBLIX MalUWH, KOTOpas npedHasHadvyeHa Ang noucka, npocMoTpa un npuobpeTteHus
nNporpaMm Ans 3NEKTPOHHbIX BbIYUCAUTENbHBIX MallvH, NPUMEHsIeMbIX MnoTpebutenamm C MCNONb30BaHMEM
TEXHUYECKN CMOXHbIX TOBApOB (Oanee - eAuHbI Mara3uH npunoXeHun), U QYHKLUNOHUPOBAHNE KOTOPON
OCYLLLECTBMSAETCH C YY4ETOM OCHOBHbIX MPUHLMOB, YTBEpXAaeMblX denepanbHbiM OpraHoM WCMONHUTENBHOWN
BMacTu, ocywecTensaowmumM dyHKUMKM no  BblpaboTke W peanusauun rocygapCTBEHHOW MOMAUTUKM U
HOPMaTUBHO-NPaBOBOMY pEerynupoBaHuio B cdepe WHPOPMAaLMOHHBLIX TexHornorni. ®PegepanbHbIi  OpraH
NCMNONMHUTENBbHOW BNacTW, OCYLLECTBASIOWMIA YHKLMKN NO BbipaboTke 1 peannsaumu rocyaapCTBEHHON NOMUTUKM 1
HOpMaTUBHO-MPaBOBOMY PErynmpoBaHuio B cpepe MHPOPMaLUNOHHBIX TEXHOMOMMIA, TaKke yTBepXaaeT nepevyeHb
nporpaMMm AN 3NeKTPOHHbIX BbIYUCAUTENbHLIX MalUWH, pasMellaemMblX B €4MHOM MarasuHe MpUuroXeHun B
06sa3aTenbHOM nopsiake.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW Mopsigke npegycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. [lpaBa 1 0693aHHOCTUN U3roToBUTENSA (MCNONHUTENSA, NpoAaBLa) B 0611acTy ycTaHOBNEHUA
CpoOKa cnyx0bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIA AN ANMUTENbHOIO UCMONb30BaHUs, U3roTOBUTESNb (MCMOMHUTENb)
BMpaBe YCTaHaBNUBATb CPOK CNYXObl - Mepuon, B T€4YeHWe KOTOPOro U3roTOBUTENb (MCMONHUTENb) 00s3yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMBL30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeAOCTaTKW Ha OCHOBaHWM MNyHKTa 6 ctatbh 19 m nyHkta 6 ctatbhmn 29
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbBHOrO
Monb30BaHWs, B TOM 4MCMe KOMMIEKTYLWMX M3genuin (getanen, y3noB, arperaToB), KOTOpble MO UCTEYEHUM
onpegeneHHoro nepvoga MoryT npeAcrtaBnaTb ONACHOCTb AMS XU3HW, 340pOBbA NOTpebuTens, NpMYMHATL Bpen
€ro MMYLLIECTBY UMW OKpY>KatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKkKe MHbIMU eQuHULaMu
n3mMepeHnss (KunomeTpamu, MeTpamMmM W MNpOYMMM  eauHULAMU U3MEPEHUa UCXoas U3  (PYHKUMOHANbHOro
Has3HayeHus1 ToBapa (pe3ynbTtata paboTsl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENDL) 00513aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUrOAHLIM A4St UCNONb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNonHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbiMONHEHVEe paboTbl), Ha KOTOPbIA AOMMKEH ObiTb YCTAHOBMEH CPOK TOOHOCTW, HO OH HE YCTaHOBMEH,
3anpeLlaeTcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTEnb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Mepuoa, B
Te4yeHne KOToporo B cnyyae oOHapyxeHuss B ToBape (pabote) Hegoctatka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBopuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 n 29 HacTosLwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTenb Bnpase MpuHATbL 006SA3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX MNo
NCTEYEHMN YCTAHOBNEHHOIO MM rapaHTMMHOIO CpoKa (AOMNOMNHUTENBHOE 06A3aTENbLCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK AEWCTBUSI Takoro obssatensctBa U
nopsiAoK OCYLLLECTBIEHNs NoTpebuTenem nNpas Mo TakoMy 0653aTeNbCTBY ONpeaensitoTCA N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3rOTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roToBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHoe O6ﬂ3aTeJ‘IbCTBO).

CopgepxaHve [ononHUTenbHoro obs3aTenbCTBa npoJasLa, CPOK AeNcTBMs Takoro obssaTensctBa W
nopsgok ocywecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaenstoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OeWcTBMA AOMNONHWUTENbHOro obs3atenbcTBa, B COOTBETCTBMM C abs3auem BTOpbIM NyHkTa 6 crtatbu 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUS AOMNOMHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roToBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

NarotoBuTenb 06513aH 06ecrnednTb BO3MOXHOCTb UCMONb30BaHNs ToBapa B TeYeHUe ero cpoka cryxobl. [ns
aTOM Lenu m3roToBuUTenb obecrneuvnmBaeT PEMOHT M TexHudeckoe O6CnyxuBaHWMe ToBapa, a Takke BbIMycK U
NOCTaBKy B TOProBble M PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX NS PEMOHTA U TEXHUYECKOro 06CnyXMBaHUS
obbeMe 1 accopTMMEHTe 3amnacHbiX YacTell B TeYyeHWe CpPoKa NPOM3BOACTBA ToBapa W MOCMe CHATUA ero C
NMPOU3BOACTBA B TEYEHNE CPOKa Cryxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CpoKa B TeYeHWe OecATU NeT Co AHA
nepegayu Tosapa notpeéuTento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)
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1. MNoTpebutens umMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUS, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans xunsHu, 30opoBbsa NnotTpebutens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYMHAN Bpen uMyLLecTBy noTpebutensa. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb Ge3onacHocTb ToBapa (paboTbl, YCNyrv) ANSA >KM3HW M 300pOBbSA NOTPebuTens, OKpyxaroLien
cpegbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NoTpebutensi, ABnstoTcsa obA3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNasrotoButenb (McnonHuTenb) obsisaH obecneudnmBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb O6e3onacHOCTb ToBapa (paboTkl) B TeYeHWe
OecsTn NeT co AHA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, MNPUYMHEHHBIN >KU3HKW, 340POBbLI MMM MMYLLECTBY nOTpebutens BcrneacTBue HeobecnevyeHust
6Ge3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npasBuna (ganee - npaswuna), U3roToBuTeNb (MCMOMHUTENb)
06s3aH yKasaTb 3TW npasBuna B COMNPOBOAUTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel, (MCMOnHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyXaloLleln cpefbl U NpefoTBpalleHne NpUYuHEeHWs Bpeda MMyLLecTBY MoTpebuTensi, cCOOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsgke,
npeayCcMOTPEHHOM 3aKOHOM W MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 oba3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npoAaxa ToBapa, B TOM 4uCilie UMMOPTHOrO ToBapa, coaepxallero nHgpopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPaTMBHAsA U yronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PeaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn ycTaHoBneHo, 4Yto npu coGrniogeHun noTpebutenemM yCcTaHOBMEHHbLIX MpaBWUil MUCMOMb30BaHUS,
XpaHEeHUst UNv TPaHCNOPTMPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMK MOXET NPUYNHUTL BPe[ XXW3HU, 300POBbLI0 U1
MMyLLeCTBY TMoOTpebuTensl, OKpyxawolwel cpede, W3roToBUTeNb  (MCNOMHWTENb, nNpodaBel) 006s3aH
He3aMeanuTeNbHO MPUOCTaHOBUTbL €ro MPOW3BOACTBO (peanusaunio) A0 YCTpaHeHWs NpuYMH Bpeda, a B
HeobXxoAUMbIX Crydasx NPUHATL Mepbl MO U3BATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (NoTpebutenei).

Ecnv npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (UCMONHUTENL) 00si3aH CHATH Takow TOoBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbli OpraH UCMONMHUTENBHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKa K (MnK) OT noTpebutens nnu notpedbutenen B Nnopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOSIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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CrtaTtbsa 8. MpaBo noTpebuTtens Ha umHcopmauuo o6 usroroBuTene (AcnonHuTene, npogasBLe) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONHUTENE, NPOAABLE), pexrMe ero paboTbl n peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMNOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIX sidblikax Hapogos Poccuiickon depepaumm.

3. YnonHoMo4yeHHasi opraHusauusi WM  YNONTHOMOYEHHbIN MHOVBMAYanNbHLIA NpeanpuHUMaTenb Mo
TpeboBaHuUio noTpebuTens ob6s3aHbl NpPedocTaBUTb MOATBEPXKOEHWE CBOMX MOMHOMOYUA, BbITEKAKOLWNX U3
3aKMHYEHHOro MMM JOroBOpa C M3roTOBUTENEM (NPOAABLIOM).

(n. 3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (uMcnonHutens, npopasel) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaMMeHoBaHWe (HanMeHOBaHWE) CBOEW opraHusauuu, MeCcTO ee HaxoXgeHus (agpec) u pexum ee paboTbl.
lMpopasel (MCNONHUTEND) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb (MCnonHUTENb, NPoAaBel) - MHAMBUAYANbHLIA NpeanpuHuMaTenb - OOMMKEH NpeaocTaBUTb
notTpebutenio WHMOPMaUMUIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMM 3apermcTpupoBaBLLErO €ero
opraHa.

WNarotosutens (npopaBeu) ob6sA3aH [oBecTM [0 cBefdeHus notpebutens @UpMeHHOe HaumeHOoBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONHOMOYEHHOW opraHuM3auun wunu
YNOSTHOMOYEHHOIO MHAUBUAYANbLHOrO NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHusauus Unv ynosIHOMOYEHHbIN MHAMBUAYaNbHbIA NPeanpuHuMaTtens B crnyvae
obpaleHuns notpebutensa obssaHbl 4OBECTU A0 €ro cBedeHus nHdopMauuio o cebe n nsrotosuTene (Npoaasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOXAeHUsA (agpec), pexum paboTbl, rocyaapCTBEHHbIN
pPerncTpauMoHHbIi HOMEep 3anucy O CO3[4aHWM PUAMYECKOro nuua, amMunmio, UMs, oTYeCTBO (ecnn umeetcs),
rOCy4apCTBEHHbIN PErMcTPauMoOHHbI HOMEpP 3anvMcu O FOCYAAapCTBEHHOW pernctpaumn usnmyeckoro nuua B
KavyecTBe WHOAMBUAYaANbHOTO npegnpuHumaTtens). YMNOomHOMOYEHHas oOpraHusaums WAM  YyNOoSIHOMOYEHHbIV
nHAVBMAYyanbHbIM NpeanpuHMMaTenb BnpaBe [AOBECTU A0 cBedeHus noTpebutenent uHdopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
WHpopmaumo 06  um3roToBuTEnEe  (MpogaBue) MNOCPEeACTBOM  pa3MelleHMs Ha CBoemM  canTe B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" CCbINkn Ha CTpaHuLy carTa U3rotoButens (npogasua)
B WH(OPMaLNOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT", cogepxallylo uHdopmMauuio 06 wusrotoButene
(npopasue).

(n. 1.1 BBegeH d®egepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 0b6si3aH JOBECTU A0 CBeAeHUs noTpebuTtenen nHdopmaumio o cebe 1 npogasLe
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
roCy4apCTBEHHbIA PErMcTPaLMoOHHbIA HOMEpP 3anucK O CO3A4aHuMKU puandeckoro nuua, daMmunmio, nMs, 0TYeCTBO
(ecrim umeeTcs), rOCyOaApPCTBEHHBLIN PErnCTPaUMOHHBLI HOMEpP 3anMcu O ToCydapCTBEHHOM perncrpauum
ur3nyeckoro nvua B KayecTBe MHAMBMAYANbHOIO NpeanpuHMMarens), a Takke 006 MMEKLWUXCA U3MEHEHMAX B
ykasaHHom vHgopmaumu. Bnagenel arperatopa [oBoAUT OO CBeAeHus notpeburtenen nHdopmauuo o cebe un
npogaBsLue (MCNONHWUTENE) nocpeacTBOM €€ pasMeLleHWst Ha CBOMX cahTe u (4nM) cTpaHuue canTta B
WMHOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (UCnonHuTene) Brnagenew
arperatopa BnpaBe AO0OBECTM [0 CBedeHusi notpebutenen NOCPeacTBOM pasMeLLeHUs Ha CBOUX canTe u (1nwu)
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CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHUTenNb) 06513aH NpeoCTaBUTh BriagernbLy arperatopa 1 pa3mMecTuTb Ha CBOEM cante
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanm4ymMm) JOCTOBEPHYIO MHGOPMAaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbi. B cnyyae, ecrnum MMeKOTCsl UISMEHEHMS B TaKOW MHGOpMaLuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHue ofHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WU3MEHeHUN
coobwmnTb BRagenbly arperatopa 06 3TUX WU3MEHEHWsX W pasMecTUTb UMX Ha CBOEM canTe B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTn "VIHTepHeT" (npu ero Hanuumu). Bnageneu arperatopa obsa3aH
BHECTM 3TU M3MEHEHUs B WHopmaumio O npofaBsue (MCNoNHWTENe) B TedeHue ofHoro paboyero AHs, ecnuv
pasmelleHne ykasaHHOW MH(OopMaLMM OCYLLECTBISIETCS Ha cavTe Bragenbla arperatopa u (unu) ero cTpaHuue
canta B MHPOPMALMOHHO-TENEKOMMYHNKALNOHHON ceTn "NHTepHeT".
(n. 1.3 BBegeH ®eaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNSEMbIA WU3rOTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NLEH3NPOBaHMI0O N (MNWN) UCMOMHUTENb UMEET rocygapCTBEHHYHO akKpeauTaumio, OO CBeAeHus notpebutens
AorkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuUTEns (MCMonmHUTens, npogasua), HoMepe
nvueHsun n (Mnu) Homepe CBMAETENbCTBa O rOCYOAPCTBEHHOM akkpeauTauunm, Cpokax AENCTBUS YKa3aHHbIX
nvueHsun n (Mnu) cBMAETENbCTBA, a Tawkke MHgopmauns ob opraHe, BbiAaBLUEM yKa3aHHble NULEH3U0 1 (1nun)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOJPKHA ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenenm Takke nNpu OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapkKax, C IOTKOB U B APYrMX Crydasax, ecriv TOproensi, bbitoBoe
W VHble BMAbI 0OCNYyXUBaHMA NOTPeOMTENEN OCYLLECTBNSAIOTCA BHE MOCTOSIHHOTO MeCTa HaxOoXAeHus npoAaBLa
(ncnonnutens).

Cratbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPeAoCcTaBnsATb MNOTpPebuTento
HeobOX04MMYK U JOCTOBEPHYO MHOpMaumio 0 ToBapax (paboTax, ycryrax), ob6ecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatoTcs MNMpasutenbcTBom Poccuiickon ®epepaumm.

2. MHdopMaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAKe AOMHKHA coaepXaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKoHOOAaTeNnbCTBOM Poccunckom
denepaumnm O TEXHUYECKOM pErynupoBaHvMM U CBUAETENbCTBYWOWEe 00 o006sA3aTenbHOM NoATBEPXOEHWM
COOTBETCTBMSI TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOAYKTOB
NMUTaHusi CBedEeHUst O cocTaBe (B TOM 4WCNE HaMMEHOBAaHWE WCMOSb30BaHHbIX B MPOLIECCE M3rOTOBMIEHUS
NPOAYKTOB MUTaHMA MULLEBLIX 406aBOK, BMONOrMYeckn akTUBHbLIX [06aBOK, MHGOPMALNA O HANMYMK B NpogyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OpPraHM3moB, B
crnyy4ae, ecnu copepXkaHue ykasaHHbIX OpPraHu3MOB B TakOM KOMMOHEHTE cocTaBnseT Oonee OeBATU OecCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadyeHun, ob YCroBMSX MPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHMWSA, O
cnocobax U3roToBreHnst roToBbixX Bntoa, Bece (06beMe), faTe U MecTe U3rOTOBMEHUS U YNaKOBKM (pacdacoBku)
NPOAYKTOB MNWUTaHWS, a Takke CBEAEHMS O MPOTMBOMOKA3aHUAX AN WX MPUMEHEHMS MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
MPOTMBOMOKAa3aHUsa ANsi MX NPUMEHEHWs MNpW OTAEenNbHbIX 3aboneBaHusX, yTBepxaaetcs [1paBUTENbCTBOM
Poccuiickon depepaumuy;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pyonsix u ycnoeus npunobpeteHns ToBapor (paboT, ycrnyr), B TOM 4Yicrie npu onnaTte ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpemsi nocne ux nepegayu (BbINOSIHEHUS, OKa3aHusa) NOTPeObUTENIO, MOMHYID CyMMY,
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noanexatiyto BelnnaTe notpedurenem, 1 rpadmk noralieHns 3Ton CyMmbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3ohekTUBHOro 1 6e3onacHoOro Mcnosib3oBaHus ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTn4eckon apOeKkTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Cry>0bl NN CPOK rOAHOCTU TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a Takke cBefeHuNs O HeoBXOAUMbIX AENCTBMAX NOTpedbutens no UCTEeYEeHWUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB
NpeacTaBnaloT ONAaCHOCTb ANA XWU3HW, 300POBbS U MMYLLLECTBa NOTpebuTens unn CTaHOBATCA HENPUTOAHbIMUY NS
NCMONb30BaHMA NO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBaHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHmsauMm WnM YnosIHOMOYEHHOro WMHAMBUAYaNbHOIO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLero 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnu 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNomnb3oBaHMEe OHOrpaMM MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr WCMOMHUTENSAMMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HaCTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW OOKyMeHTauuu, npunaraemon Kk toBapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKuMpOBKOW WK
MHbIM CMOCOBOM, MPUMHATLIM ONS OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmauna o6 obssatensHoM
NOATBEPXKAEHMN COOTBETCTBUSI TOBapOB MpeACTaBnsieTcsa B nopsgke U cnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTenbcTBoM Poccuickon ®egepaumm 0 TEXHUYECKOM perynMpoBaHuK, U BKloYaeT B cebsa cBeaeHus o
HOMepe [OOKyMeHTa, MoATBEepXAaloWwero Takoe COOTBETCTBME, O CPOKe ero AencTBus u ob opraHu3auuu, ero
BblAaBLLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - ®egepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCnonHUTEnNs)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNAaNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO M WHbIX BUOOB

obcnyxumBaHusa notpebutenern yctaHaBNMBaETCS NO PeLIeHUN0 COOTBETCTBEHHO OPraHOB UCMOMNHUTENBHOW BriacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOIO CaMoyrnpaBrieHus.
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2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 006CNyXmMBaHWst noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TakkKe MHOMBUAYAIbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOoBUTENSA (MCMONHUTENSA, NpoAasua, Bragenbua arperatopa) 3a
HeHaanexaulyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
goroeopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT MpogaBua (MCMOMHUTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKroYeHUs 4OroBopa, a ecnv AOoroBop
3aKMOYEH, B Pas3yMHbIi CPOK OTKa3aTbCs OT €ro MCMOMHEHUs 1 noTpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUNX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNoONHWTENb), HE MPegoCTaBMBLUMIA MOKyNaTento MofiIHOM M AOCTOBEPHOW MHGOpMauunM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosiulero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtento BCNeAcTBUEe OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Brnagenew, arperatopa, NpeAoCcTaBMBLLIMIA NOTPEOUTEN0 HEAOCTOBEPHYHO MM HEMOMHY MHopMaLMio
0 ToBape (ycnyre) unv npogasLe (MCMOMNHUTENE), HA OCHOBaHUW KOTOPOW NOTpeGUTenemM Gbin 3aknoyYeH JOroBop
Kynnu-npoaau (4OroBop BO3ME3[QHOMO OKa3aHusi ycryr) ¢ NpoAaBLoOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE MOTPEOUTENIO BCIeACTBUE NPEOCTaBMNEHNS €My Takoi UHopmaLuu.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaasLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLLEeCTBa OTHOLIEHWA MeXOy HUMMK, OTBETCTBEHHOCTb 3a WUCMOSIHEHWE
OOroBopa, 3akIl4YeHHOro notpebuteneM ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHUM MpegoCTaBrEHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasLe (UCNonHMTeNe), a Takke 3a cobniogeHue
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegadqn notpedbutento ToBapa (ycnyru) HeHagrexaiiero
KayectBa M obMeHa HenpoAOBONbLCTBEHHOIO TOBapa Hagfexallero KadecTBa Ha aHamnoruMuyHbl ToBap, HeceT
npoaasel, (MICNONHUTENb).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE MOTPEOMTENO BCReacTBue
npenocTaBneHnss eMy HeJOCTOBEPHOW UMM HeMorHoW MHopMauun o Toeape (ycnyre), B criydae, ecnv Brnageney,
arperatopa He M3MeHsieT MHdopmauuto o Toeape (ycnyre), NpeaoCTaBfeHHYH NPOoAAaBLOM (MCMONHUTENEM) 1
cofepXallylocs B NPeanoXeHum O 3aKrYeHMU [OoroBopa Kyniu-npodaxu (ZoroBopa BO3ME3OHOro OkasaHust
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutens BrnpaBe nNpeabsBUTL TpeboBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
MPOM3BEAEHHON UM NpeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Brnapeneu arperatopa Bo3BpalwiaeT Cymmy
MOSIYYEHHON MM NpeaBapuTeNbHOW onnaTtbl ToBapa (ycryru) B TeyYeHWe OecsATU KaneHdapHbiX OHeN co AaHs
npegbaBneHust notpebutenem Takoro TpeboBaHWs Npu 0OHOBPEMEHHOM HanMYuK CreayrLmX YCroBUIA:

TOBap (ycnyra), B OTHOLLUEHMM KOTOPOro notpebutenem BHeceHa npeasapuTenbHasa onnaTta Ha 6aHKoBCKUi
cyeT Bnajenblia arperatopa, He nepeaaH notpebutento B Cpok (ycnyra He OKa3aHa B CpOK);

notpedbutens HanpaBwui npogaBuy (UCMONMHUTENIO) yBeAOMIeHMe o6 OTka3e OT WCMOJSIHEHMs OOroBopa
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Kynnu-npogaxu (goroBopa BO3ME3OHOro OKasaHUs yCnyr) B CBA3W C HapylleHWeM npoaaBLoM (MCMOMHUTENeEM)
obsizaTenbCcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapsagy c TpeGoBaHvem O Bo3BpaTe CyMMbl NpeaBapuTENbHOM onnaTtbl ToBapa (ycnyru) notpebutens
HanpaenseT BNafenbLy arperatopa noATBepXAEeHMe HanpaBfieHMs npodaBuy (MCMOMHWUTENH) yBedoMIeHusa o6
OTKa3e OT UCMOSHEHUs 4OroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro OKa3aHus yCIyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBMAMW MONb30BATENBCKOrO WM MHOMO CcorfaleHus norpebutens c
BNagenbLem arperatopa, yBeAOMIeHWe npofaBuy (McnonHwutento) o6 oTkase OT WCMOMNHEeHWUs [orosopa
Kynnu-npogaxu (4OroBopa BO3ME3AHOr0 OKa3aHusa ycnyr) MoxeT ObiTb HanpaBrneHO BnaenbLy arperaTopa,
KOTOpbIN 06513aH HanNpaBWTb ero NpoAasLUy (UCNOMHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTOALWEW cTaTbW, Bragenew, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npofasua
(ncnonHuTensa) NOATBEPXKAESHUS MPUHATUS noTpebuTenem ToBapa (OkasaHusA yCryru) npu YCrioBUM, YTO KONUS
Takoro noaTBepxaeHus Obina HanpaBneHa Briagenbuem arperatopa noTpebuTento B TedeHue [ecsaTtu
KaneHdapHbIX [AHEeW CcO AHA NOfyyYeHWs Briagenouem arperatopa TpeboBaHus O BO3BpaTe CyMMb
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BNafernbLeM arperatopa foKa3aTenbCTBaMu MPUHATUA NoTpebuTenem ToBapa (oKasaHwst ycryru) notpebutens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeaBapuTENbHOM onfaTtbl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpu NpuYMHEHMN Bpeda XWU3HW, 340POBbI0 U UMYLLECTBY NOTPeOMTENs BCNeACTBUE HENpPeaoCTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopMmauuun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MeELLEHUS Takoro Bpeda B nopsigke, NpeaycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpebutens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UNn HegoCTaTOYHO MOMHOW UHopmaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNoNOXeHNs
06 oTcyTCTBMM Yy NOTPebuTens cneumanbHbIX MO3HAHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBUa, YMNOJIHOMOYEHHOMN
opraHvsauuMm Unu ynosiHOMOYEeHHOro MHAUBUAYanbLHOro npeanpuHUMartens, MMnopTepa) 3a HapylleHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHvne npaB noTpebuTenen U3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYeHHas
opraHm3aums Unu ynosIHOMOYEHHbIW MHAOVBMAYanNbHbBIN NpeanpvHMMaTens, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE NOTpebuTento, NoanexaT BO3MELLEHMIO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MeLLeHWe YObITKOB He OCBOOOXOAlT M3roToBUTENS (MCMONHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (UCMOMHWUTENb, MpPOAABEL, YMNOMHOMOYEHHas OpraHuM3aumus WM YNosrHOMOYEHHbI
VHOVBMAYarbHbIA  MpeanpuHUMaTenb, WMMNopTep) OcCBOOOXKOAeTCA OT OTBETCTBEHHOCTVM 3a HEeWCNONHeHue
00513aTenbCTB WNU 32 HEeHagnexallee WCTonHeHne o6s3aTensCcTB, ecrnv  JOKaXeT, YTO HEeWCMNonHeHue
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06s3aTeNbCTB MNM UX HeHaAnexallee MCNoNHeHne NpPou3oLLNo BCreacTBME HEMpeononvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens ob ynnate HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MMM AOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YMNOJSTHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHUMaTenem, MUMNopTepom) B 4OOPOBONIEHOM NopsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHun cyoom TpeboBaHun notpebutensi, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAeT C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnoprepa) 3a HecobntogeHne B JOOPOBOSbHOM MOPSAKE YOOBNETBOPEHUS
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, coro3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHns, NATbAECAT MPOLEHTOB CYyMMbl B3bICKGHHOMO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BClleACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY NOTpebutenss BcneacTBUE KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUYMHEHHOTO BCreACTBME HedoCTaTkoB ToBapa (paGoThl,
ycnyru), npusHaeTcs 3a NoObiM NOTEPNEBLUMM HE3aBUCMMO OT TOFO, COCTOSINT OH B JOTOBOPHbIX OTHOLLEHUSIX C
NpoAaBLOM (MCMOMNHUTENEM) UM HET.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPeOUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa Cny»0bl UNM cpoka rogHoCTN ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTosilwero 3akoHa CPOK CryxObl UMW CPOK FOOAHOCTU, HO OH He ycTaHoBMNeH, nNMbo notpebutento He Obina
npegocTaBrneHa nonHas » 4oCToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He 6bin NPOMHMOPMMPOBaH O HEOGXOAMMbIX AEWCTBMAX MO MUCTEYEHUWM cCpoka CnyXObl UnNM cpoka rogHocTn u
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
MCTeYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbu 5 HacToswero 3akoHa W3rotoBUTENb (MCMOMHWUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok crnyx6bl, Bpes NOANEXUT BO3MELLEHWUIO B Cryvae ero NpUUUHEHUsI B TEYEHUE
[ecsiTU NneT co AHA nepeaayu ToBapa (paboTel) noTpebuTtento, a ecnu AeHb Nepefayn ycTaHoBUTb HEBO3MOXHO, C
[AaTbl U3rOTOBMEHUSI TOBapa (OKOHYaHMWS BbINOMHEHUSI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLeHU
ncnonHuTenewm.

4. NsrotoButens (MCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHBIV >KU3HW, 300POBbLI0 MM
MMYyLLIEeCTBY NOTPeOWUTENs B CBA3M C WCMOMb30BaHMEM MaTepuasrioB, O0GOPYAOBAHWUS, MHCTPYMEHTOB M MHbIX
CpencTB, HeobxoaMMbIX ANsi MPOU3BOACTBA TOBApOB (BLINOMHEHMSI paboT, okasaHusl ycnyr), He3aBUCUMO OT TOro,
NO3BONSN YPOBEHb HAaY4YHbIX M TEXHUYECKUX 3HAHWI BbISIBUTL X 0COObIE CBOMCTBA UMK HET.
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5. N3rotoBuTenb (MCNONHUTENb, NPOAaBEL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €Crnn JOKaXeT, YTo Bpeq
NPUYUHEH BCNEACTBME HENpPeogonvMMOM Cunbl WM HapylleHus noTpebuTenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHBIN NoTpebuTento BCNeACTBME HapyLUEHUs U3rotoBuTeneM (MCrofnHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpvHUMaTenem,
MMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamn 1 NpaBoBbIMKU akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLIEHNS B obrnacTu 3awuTtbl npas notpebuTtenei, NOANEXWUT KOMMAEHCAUUN NpuyMHUTENEM
Bpeda npu Hanuyum ero BuHbl. Pasmep KkomneHcauum MopansHOro Bpeda onpefensercs CyaoM U He 3aBuUcuT ot
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MOparnbHOro Bpena ocyulectensaeTcda He3saBUMCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratba 16. HepgonycTumblie ycnoBus OOroBopa, yuwemssilowme npaBa notpeouTtens, 3anpeTtbl U
06s513aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNMHUTENA, BnagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTumbiMM yCrnoBMSMM [OrOBOpPa, YLWEMMAKOWMMKU MpaBa noTpebutens, ABNSAOTCHA YCNOBUS,
KOTOpble HapyllalT npaBuna, YCTaAHOBIEHHbIE MeXAyHapoaHbiMu porosopamu Poccunckon deapepauumm,
HacToAWMM 3aKOHOM, 3aKOHaMuM U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMW HOPMAaTMBHLIMWU NPaBOBbLIMMU
aktamun Poccuiickon ®egepauun, perynvpylowmumMm OTHOWEHUA B obnactv 3awutbl npaeB noTpebuTenen.
HeponycTumble ycrnoBusi [OroBopa, yLemnsaoLwmne npasa noTpedutens, HUYTOXHbI.

Ecnu BkntoyeHne B JOroBOpP YCMOBWUM, YLLIEMISAOLWUX NpaBa NnoTpebuTtens, NoBnekno npuiMHeHne yobITKOB
noTpebuTtento, OHM MoAnexatT BO3MELLEHUI nNpoaaBLOM (M3roTOBUTENEM, MWCMOMHUTENEM, WMMOPTEPOM,
BnajenbLem arperatopa) B NofiHoM o6beme B COOTBETCTBMM CO cTaTben 13 HacTodAwero 3akoHa.

TpeboBaHue noTpebuTens 0 Bo3MeLLEeHUN YObITKOB MOONEXMT YOOBNETBOPEHMIO B TEHYEHNE AECATU OHEN CO
[HS1 ero NpeabsBNEHNs.

KoHcynbTaHTlntoc: npumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBarLWme nepeyeHb HeJONYCTUMbIX YCIOBUIA
OOroBopa, YLEeMMaLWmMX npaBa noTpedbutensi, pacnpoCTPaHATCS Ha OTHOLUEHMS, BO3HUKLINE U3 paHee
3aKMIOYEHHbIX JOrOBOPOB.

2. K HeponycTMbIM yCNOBWSIM AOrOBOPA, YLLEMISOLWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble NPEAOCTaBNAT MpPoAaBuy (M3rOTOBUTENHO, WCMOSNTHUTENIO, YMOSTHOMOYEHHOM
opraHu3aumm unm ynosiHOMOYeHHOMY MHAMBUAYaNbHOMY NpeanpvuHMMaTento, UMMNOpPTEpPY, BnagenbLy arperatopa)
NpaBO Ha OOHOCTOPOHHWUA OTKa3 OT WCMONHEHMST 0bsi3aTenbCcTBa WM OLHOCTOPOHHEE W3MEHEHUWE YCITOBUN
obsa3aTenbcTBa (MpegMeTa, LeHbl, CPOKa U MHbIX COrMacoBaHHbIX C NOTpebuTenem ycroBuin), 3a UCKIOYEHMEM
Cny4aeB, €Cnn 3aKOHOM MM MHbIM HOPMAaTUBHLIM MPaBOBbIM akToM Poccuiickon Pepepauum npegycmoTpeHa
BO3MOXHOCTb MpegoCcTaBfeHnss LOroBOPOM Takoro npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT MNpaBO MNOTPedbuTensa Ha CcBOOOOHbLI BbIOOP TeppUTOpPUArbHON
NOACYOHOCTM CNOPOB, NPeayCMOTPEHHbIV MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble ycTaHaBnuBalT ANns notpebutens wrpadHble CaHKUMWM WM UHble 0DS3aHHOCTW,
npensTcTByoLmMe cBOGOOHOM peanu3auun npasa, yCTaHOBIEHHOMO cTaTbern 32 HacTosAwero 3akoHa;

4) yCrnoBusi, KOTOpblE WCKMIOYAOT WM  OrpaHMYMBalOT OTBETCTBEHHOCTb NpofdaBLa (M3roToBUTENS,
UCNOMHWUTENS, YMNONHOMOYEHHOW OpraHM3auunM WM YNorHOMOYEHHOro WMHAOMBMAOYaNbHOrO npeanpuHMMarens,
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nMmnopTepa, BnagesbLa arperaTopa) 3a HeucnorHeHWe Wnu HeHagnexauee wucnornHeHve obsa3aTenscTe no
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble OOycnoBnmMBalOT npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
nprmobpeTeHneM uHbIX TOBapoB (paboT, ycnyr), B TOM 4ucre npegycMmaTpusatoT obs3aTenbHOe 3aknioveHne NHbIX
OOroBOPOB, €CIM UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBwus, KOTOpble NpegyCcMaTpuBaloT BbINOSMHEHUE OOMONHUTENbHBIX paboT (OkazaHue OONOMHUTENBHbIX
ycnyr) 3a nnaty 6e3 nony4yeHusa cornacus notpebuTens;

7) ycnoBusi, KOTOpble OrpaHNYMBalOT YCTaHOBMNEHHOE cTaTben 16.1 HacTosAwero 3akoHa npaBo notpebutens
Ha BblIbOp cnocoba n popmbl onnaTbl ToBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble cofepXaT OCHOBaHMS AOCPOYHOIO pacTOPKeHWst JoroBopa no TpeboBaHuio nNpogasLa
(ncnonHuTens, Bragenbua arperatopa), He NpeayCMOTPEHHblE 3aKOHOM WIIM MHbIM HOPMAaTUBHbIM MPaBOBbLIM
akTom Poccuiickon ®epepaumu;

9) ycrnoBusi, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWW, MPeAyCMOTPEHHbIX MYHKTOM 1
ctate 18 n nyHktom 1 cTatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl npogasLy
(n3rotoBUTENIO, MWCNOMHWTENIO, YMNOMIHOMOYEHHOW OpraHusauum Wnu YNorHOMOYEHHOMY WHAMBUOYAIbHOMY
npeanpvHUMaTento, MMNopTepy) Npy Npoaaxe TOBApOB (BbIMONHEHUWM paboT, okasaHuu YCnyr) HeHaanexaiiero
KayecTBa;

11) ycnoBusi, KoTopble ycTaHaBNMBaT obs3aTenbHbli 4oCyAe0HbIA NOPSAOK PpacCMOTPEHUS CMOPOB, €Cru
Takon NnopsaaoK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, KoTopble ycTaHaBnMBalT Ans noTpebutens obsa3aHHOCTb NO AOKa3blBaHUIO onpedeneHHbIX
obcToATENbLCTB, HpemMs AokasbiBaHMSA KOTOPbIX 3aKOHOM He BO3FOXEHO Ha noTpebuTtens;

13) yCnoBuA, KOTOpble orpaHn4mnBatoT n0Tpe6|/|Ten;| B cpeacteax un cnocobax 3aluThbl HapyLeHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTBopeHne TpeboBaHui notpebutenen B oTHOWEHUN ToBapoB (paboT,
ycnyr) ¢ HegocTaTkamy B 3aBMCUMOCTb OT YCIOBUWI, HEe CBA3aHHbIX C HegocTaTkaMmu ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyllalowme npasuna, YCTaHOBMEHHbIe MexAyHapoAHbIMU Aorosopamu Poccuiickon
depepauymu, HacToAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHBIMU HOPMATUBHBIMMA
npaeoBbiMn aktamu Poccuiickorn ®depepauun, perynupyowMMm  OTHOLWEHMS B 00Mnactm  3awuTtbl  Mpas
notpeburtenen.

3. MNpopasey (McnonHWTENb, Briageney arperatopa) He BrpaBe OTKa3blBaTb B 3aKMHOYEHMU, UCMOSHEHUM
[OroBopa, HanpasfeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No NpuyMHe oTkasa notpebutens B
NpuoBpeTeHNn UHbIX TOBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HapyLUEHWUs ero
npaBa Ha cBoGOAHbLIN BbIGOp ToBapoB (paboT, ycnyr), Bo3MmellaloTcs npoaaBLoM (MCNonHUTeNeM, BrnagesnbLemM
arperatopa) B MOSIHOM o0beme.

Banpewaetca ygosneTBopeHne TpeboBaHui NoTpedbuTenen B OTHOWEHWW ToBapoB (paboT, ycnyr) ¢
HepocTaTkaMu CTaBUTb B 3aBUCMMOCTb OT YCIOBMI, HE CBSI3aHHbIX C HeocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLyaeTcsa 0TKa3s B 3aKNOYEHUN JOroBOpa 1 BO BHECEHWUN N3MEHEHWI B IOTOBOP B Cly4Yae NnpaBOMEPHOro
yKka3aHus notpebuteneMm Ha HegonmycTMMble YCNOBMS OOroBOpa, yLeMndlowue npasBa norpebutens, B uUensx
UCKMYeHnsa Takux ycrnoBui. Npu npegbsiBrneHnn notpebutenem TpeboBaHus o6 uUCKNOYEHWM M3 JoroBopa
HeJonyCTUMbIX YCIOBMI [[OroBOpa, YLIEMNAWWMX npaBa notpebutens, ykasaHHoe TpebGoBaHWe MOANEXUT
pPacCMOTPEHNIO B TEYEHNE OECATM OHEWN CO OHS ero npeabsBrieHnst ¢ obs3aTenbHbIM M3BELLEeHEM noTpebutens o
pesynbTatax pacCMOTPEHNS Y NPUHATOM MOTUBUPOBaHHOM PELLEHNM MO CYLLECTBY yKa3aHHOro TpeboBaHus.

I'Ipop,aBeu, (I/ICI'IOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) HEe BhnpaBe bes nony4yeHuna cornacusa I'IOTpe6MTeJ'IF|
BbIMOJTHATL OONOJNTHUTENbHbIE paGOTbI (OKa3bIBaTb OononHUTernbHbIE yCJ'IyFM) 3a nnary. r|0Tpe6I/ITeJ'Ib BrnpaBse
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oTKasaTbCa OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, BnNpaBe noTpeboBaTb OT Mpoaasua
(ncnonHuTens, Bnagensua arperatopa) Bo3BpaTta ynia4eHHOW CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHBLIX YCNyr) 3a
nnaty odopmMnseTcs npogasLoM (McnonHMTenem, BrnagenbsLemM arperatopa) B NCbMeHHOW chopme, eCrn UHoe He
npeaycmMoTpeHo 3akoHoM. O653aHHOCTb AoKasaTb HanuyMe Takoro cornacums wunm obcTosTenbcTBa, B CWMy
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npoAasLa (MCNonHUTENs, BnagenbLa arperaropa).

4. MNMpopasey, (ucnonHuTeNb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOUTENIO B 3aKMOYEHUM,
WCMOMHEHNN, U3MEHEHUM WM PacTOPXEHUU [JoroBopa C noTpebutenem B CBA3M C OTKa3om noTpebutens
NpeAoCTaBUTb NepCOoHarnbHble AaHHble, 3a WCKIIOYEHMEM CIyyYaeB, ecnv 0653aHHOCTb NPeaoCTaBMEHUs] TakMX
OaHHbIX NpegycMoTpeHa 3akoHogaTtenbcTBOM Poccuiickonn Pepepaumm unu  HenocpeacTBEHHO CBs3aHa C
NCNONIHEHNEM JoroBopa ¢ notpebutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMaLMM O KOHKPETHBIX NMPUYMHaXxX
M MpaBOBbIX OCHOBAHMUAX, OMpedensoWwnx HEBO3MOXHOCTb 3aKMYEeHUs, WCMOMHEHNS, W3MEHEHUS Wnn
pacTtopxeHus gorosopa 6e3 npegoctaBneHMs NepcoHanbHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM 4ucne B
dopme aneKTPOHHOro AOKyMeHTa) npogasel, (MCnonHuTenb, BNagenew, arperatopa) 4OMKeH NpegocTaBuTb Takyto
NHOPMALIMIO B TEYEHUE CEMU AHEN CO OHA NPEeAbSABEHNS YKadaHHOro TpeboBaHus.

Mpogaeey (McnonHuTenb, Bradenewl arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B Ton
dopme, B KOTOpOW MpeabsBrieHo TpeGoBaHWe MNoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHaX 1 NPaBOBbIX OCHOBAHUSAX, ONPEeAensoWnX HEBO3MOXHOCTb 3aKMHOUYEHUS, UCTIONHEHNS, U3MEHEHUsA Ui
pacTopxeHust gorosopa 6e3 NpeaocTaBneHns NepcoHanbHbIX AaHHbIX, ECMU MHOE He YKasaHo B 3TOM TpeboBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
M nNpaBOBblX OCHOBaHWAX, OMPeAensAllMX HEBO3MOXHOCTb 3aKMOYEHUH, WUCMONHEHUs, W3MEHEeHUs wunu
pacTopxeHus goroBopa 6e3 npegocTaBneHMs NepcoHarnbHbIX AaHHbIX, B YCTHOW dopme Takad MHdopmauus
AOIPKHa ObITb NpegocTaBneHa HesameanuTenbHO.

Cratbsa 16.1. ®opMbl M NOPAAOK onyiatbl NpU nNpogaxe TOBapoB (BbIMOJIHEHUU paboT, oKazaHUMU

ycnyr)
(sBegeHa d®epepanbHbiM 3akoHoM OoT 05.05.2014 N 112-$3)

1. MNMpopaBsey (McnonHWTEnb, Bragenel arperatopa B Crnydae MUCMNONb30BaHUS B CBOEW LeATENbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebuTenem) ob6a3aH obecneunTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHBbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB Mo BblOOpy
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 06ecneUnTb BO3MOXHOCTbL OnraTel TOBapoB (paboT, ycnyr) ¢ MCMONb30BaHMEM HaLMOHarbHbIX
nMaTeXHbIX UHCTPYMEHTOB B paMKax HaUWOHaNbHOM CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHsaeTca Ha npogasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMONHEeHus pabor,
oKasaHus YCIyr) 3a NpeLlecTBYOWNA KaneH4apHbI rof NpeBbilaeT ABaAUaTbh MUITIMOHOB pybnen.
(B peq. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcst B MecTe, rae He NPefoCTaBnaTCA yCryru goctyna
K NoaBUXHOM pagvotenedOoHHON CBA3U 7 (nnn) cpeacteam KONNEKTUBHOIO goctyna K
WMH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "WHTepHeT", npopaBey (MCNOMHUTENb) OCBOGOXOaeTcst OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCNofb3oBaHWEM
HaUMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpogasey ocBoboxagaeTca OoT 0693aHHOCTM 0becneynTb BO3MOXHOCTb OMfaThl TOBAPOB C MCMONb30BaHNEM
HaUMOHarbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bbipyyka OT peanu3auun TOBApOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUMNMMOHOB pybnen 3a NpeaLLecTBYOLUA KaneHaapHbIn rof.

(n. 1 B pea. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MoOXeT NpOuM3BOAMTLCA NOTPeOUTENEeM B COOTBETCTBMM C YKa3aHWEM
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npogasLa (MCNOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYObEKTOB HaUWOHANbHOW  MNaTeXHOW CUCTEMbI,
OCYLLECTBSOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNnUYHbIMN AEHEXHbIMW cpeacTBaMu obasaTenbcTBa notpebutens
nepea NpoAaBLOM (MCMOMHWTENeM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI Hanu4yHbIX AEHEeXHbIX cpeacTB npogasuy (MCMOMHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaLWeMy AeATENbHOCTL MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpPedoCTaBnsieMbiX NOTpebutenem HamnmyHbIX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obs3aTtenbcTBa NOTpeduTenss nepen nNpoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHMSI MOTPebUTenem HamnuyHbIX OEHEXHbIX CPEeACTB KpeaMTHOW opraHusaumm nmnbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NnaTeXXHon cucTeme.

lMpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPeaCcTB B paMkax NMpUMeEHsiEMbIX hopm
6e3Hanun4yHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepen NpodasBUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(pabort, ycnyr) cumtaroTCs UCMOMHEHHbIMU B CyMME, YKa3aHHOW B pacnopsiXeHnn o nepeBofe AeHEXHbIX CpeacTs,
C MOMeHTa NOATBEPXAEHNS €ro UCMONHEeHNA obcnyxmBaroLwen NoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnaTtbl NOCpencTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNn4YHbIX pacyeToB.

5. lMNMpogasey (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

Cratbsa 17. CyaebHas 3awmTta npaB noTpeburtenen
1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBBIMWM OpraHuM3aumMsiMuM, OpraHu3yHLMMU
B3aMMOAENCTBME C YMONMHOMOYEHHbIM MO npaBaM noTpebutenert UHAHCOBLIX YCNyr B COOTBETCTBUMM C
depnepanbHbiM 3akoHOM "OB6 yNnomHOMOYEHHOM Mo NpaBamM NoTpeduTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C
0COBEHHOCTAMU, YCTAaHOBIIEHHBbIMU YKa3aHHbIM ®efepanbHbiM 3aKOHOM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickun o 3awute npas HOTpe6MTeﬂeVl MoryT ObITb npeabAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoXxaeHuna opraHu3aumm, a ecrnimn OTBEeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIﬁ npeanpunHunMmartenb, - ero
XUTEIbCTBAa,

XUtenbcrtBa Un Flpe6bIBaHI/IFI ncTua;
3aKrnr4veHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTENbCTBA, OH MOXET ObiTh
npegbsBIEH B CyA N0 MECTy HaxoxXaeHus ee dounuana unv npeactaBuTensCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, nHble UCTUbI MO NCKaM, CBSI3aHHBbIM C HapyLLeHMEM NpaB noTpebutenen, ocBObOXAATCA
OT ynnaTbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccurickon ®egepauun o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masa Il. SALLUATA MPAB NMOTPEBUTENEN NMPU NMPOOAXE
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TOBAPOB NOTPEBUTENAM

Crtartbs 18. [paBa noTpebutens npu obHapyxeHuu B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyvyae obHapY)KEHUSI B TOBAape HEAOCTATKOB, ECIN OHW He GbifiM OroBOpEeHbl NPOAABLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3TUX XKe Mogenu u (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB ToBapa WM BO3MeELLEeHUA
pacxoagoB Ha Ux ucnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnun-npoaaxum u FIOTpeGOBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4HeT I'IOTpe6VITeJ'Ib OOJKEeH BO3BPaTUTb TOBaAp C He4OCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE NpPOAaxu ToBapa HeHagnexallero kayectBa. YObITKM BO3MeLLalOTCAs B CPOKM, YCTaHOBIEHHble
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui notpebuTens.

B OTHOWeEHUN TexXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obOHapyXeHWs B HEM HedoCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHOW 3a Takow
TOBap CymMMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takon Xe ToBap APYrom Mapkv (MOAenu, apTukyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYNHOW LEeHbl B
TeyeHune nATHagUaTV AHEN Co AHA nepegayvv notpebutento Takoro ToBapa. [1o uCTeYeHnmn 3TOro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM U3 CeayloLwWwux cyyaes:

06Hapy>KeHV|e CyuwleCTBEHHOIo HeocCTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCNONb30BaHUA TOBapa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCcTtpaHeHnd ero pasfimyHbiX He4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNOMHOMOYEHHOW opraHu3auumn unmn ynonHOMo4YeHHOMY MHANBUAYaNbLHOMY NpeanpuHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HaCToALWEN CTaTbW, WU3rOTOBUTENMO, YMONTHOMOYEHHOW OpraHusaumyM UM YnosIHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpvHUMaTento, MNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npegbaBneHns atux TpeboBaHuin noTpebuTenb BnpaBe BO3BPaTUTb U3rOTOBUTEND UMM UMMOPTEPY
TOBap HeHaanexallero kayectsa u notpeboBaTth BO3BpaTa ynradYeHHON 3a HEro CyMMbl.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEBUTENSA KAacCOBOro UMM TOBApHOro Yeka NGO MHOro OOKYMeHTa, YOOCTOBEPSOLMNX
haKT ¥ YCroBUSA MOKYMKV TOBapa, He SIBMISIeTCSt OCHOBaHWEM Anisi 0Tkasa B YAOBMETBOPEHUM ero TpeboBaHui.
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Mpopasey (M3roTOBUTENbL), YMONHOMOYEHHAs OpraHM3auMs WM YNOSIHOMOYEHHbLIN WHAMBMAOYATbHbIN
npegnpvHumaTtenb, UMNopTep 06si3aHbl MPUHSTL TOBap HeHagreXxallero kadectsa y notpebutens v B criydae
Heob6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMOMHOMOYEHHasi opraHu3auusa Unn ynosiIHOMOYEHHbI MHAMBUAYanNbHbBIA NpeanpuHuMartens, uMnopTep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMU
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKIoYeHe Takom 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTENb), MOTpPedbuTens 06si3aH BO3MECTUTbL NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumy Unm ynoriHOMOYEHHOMY WHAMBWAYaNbHOMY NpeanpuHUMAaTENto,
MMMopTEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPoBeAEeHNEM pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roTOBMTENbL), YMNONHOMOYEHHAs! OpraHM3aumst UM YNONMHOMOYEHHbLIN MHOVBUAYANbHBIN
npeanpuHumaTtens, UMNopTep OTBEYaeT 3a HeJoCTaTkuM ToBapa, Ha KOTOPLIN He YCTAHOBMEH rapaHTUNHBIA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HMKNN A0 Nepeaayn ToBapa noTpebuTento unm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npogasel, (M3roToBUTENb),
YNONTHOMOYEHHas opraHm3auma Unu ynonHOMOYEHHbIM UHAMBUAYANbHLIA NpeanpuHMMaTenb, UMMNopTep oTBevaeT
3a HegoCTaTKu TOBapa, ecnn He JOKaXeT, YTO OHW BO3HWKNM Mocne nepefayn ToBapa notpebutento BcreacTeme
HapyLleHus notpebuTtenem npasunn UCMONb30OBaHWSA, XpPaHEHNS UMW TPAHCMOPTUPOBKM ToBapa, OENCTBUN TPETbUX
nvY, UM HENPEOAONMMON CUNBbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nAaTv KMnorpammMoB ANs PEMOHTA, YLEHKM,
3aMeHbl M (MnKn) Bo3BpaT MX MOTpebuTento OcylwecTBNSIOTCA cCunaMmuM M 3a cuyeT npodaBua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsauMM WM YNofIHOMOYEHHOro MHAMBUMAYanNbHOro npearnpuHuMaTtens, umnoprtepa). B
cryyae HeucnomnHeHuss pfaHHowW o6si3aHHOCTM, a Takke npu OTCYTCTBMM npoAdaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnM YNofIHOMOYEHHOro WHAMBMAYANbHOro MpeanpuHUMarens, umnoprepa) B
MecTe HaxoxaeHus noTpebutens gocrtaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOryT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogaBsey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus Wnu YynorHOMOYEHHbIN
MHAMBUAOYaNbHbIV NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb NOTpebuTento pacxodbl, CBSA3aHHble C
OO0CTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéutenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTENMO,  YMOSIHOMOYEHHOW OpraHuMsauum WM - YNOJIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpvHUMaTento, WMMMOPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CNU OHW OOHapyXeHbl B Te4veHue
rapaHTUIAHOIO CPOKa UIN CPOKA FOAHOCTM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHUM TOBapoB, Ha KOTOpble FapaHTUAHbIE CPOKUM WM CPOKM TOOHOCTU He YCTaHOBIIEHbI,
notpebutens Bnpaee NpeabsaBUTb yKkasaHHble TpeboBaHWs, ecri HeJOCTaTKM TOBApOB OBHAPYXEHbI B pa3yMHbIN
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CpOK, HO B npefenax AByX NeT CO OHA nepedadn ux notpebutento, ecnn 6Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MY 0rOBOPOM.
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO [OHA nepejayu ToBapa
noTpebuTtento, ecnu MHOe He NpeaycMOTPEeHO OOroBopoM. Ecnu geHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISKOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYNNEeHUs KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbekTamm Poccuinckon
deaepaumn NCX0AA U3 KTMMATUYECKMX YCIIOBU MeCcTa HaxoxaeHus notpebutenen.

Mpw npopgaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cryvasx, eCnM MOMEHT 3ak/ioyYeHuss Jorosopa
Kynnu-npogaxv M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKU UCHUCASIOTCH CO AHSA
AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKINIOYEHUN UK cbopke, B HEM UMEKOTCS HeQOCTaTKu), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHEeHUs NpogaBLOoM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT NpoAaBLa 06CTOATENbCTB, BCreACTBME KOTOPbIX NOTPebuTenb He MOXET MCNOMb30BaTk TOBAp MO Ha3HaYeHwuHo,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAIOTCA CO OHA 3aKIOYEHNs JOroBopa Kynnn-npoaaku.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHucndaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npuroaeH K WCnoJib30BaHUKO, WINn aaTton, po HaCTynneHnsa KOTOpOVI TOBAp npurogeH K
MCNOJIb30BAHUIO.

MpoAoMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AOJhKHA COOTBETCTBOBaTb obs3aTeribHbiM TpeboBaHWAM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMMMEKTYOLME U3OENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOLWME U3OENNA N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM e Nopsake,
YTO M rapaHTUIHLINA CPOK HA OCHOBHOWN ToBap.

[@paHTUNHbIE CPOKM Ha KOMMMEKTYKLMe Mn3genus M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOEe He YCTaHOBMEHO poroBopoMm. B cnydae, ecnu Ha
KOMMNIEKTYOLLEE U3OeNnMe U COCTaBHYl 4acTb TOBapa B [OrOBOpPE YCTAHOBMIEH TApaHTUWMHBLIA CPOK MEHbLUEWN
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, noTpedutenb BnpaBe NpeabsBUTH
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMIMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
0oBHapyXeHUKn B TeYEHWE rapaHTUHOIO Cpoka Ha OCHOBHOE M3aenne, ecrim MHOe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylollee u3genue YCTaHOBIEH rapaHTUMHBLIA Cpok Bonbluei NPOAOIMKUTENBLHOCTU, YEM
rapaHTUIAHbINA CPOK HA OCHOBHOW TOBap, NOTpebutens Bnpase NpeabsBUTb TpeboBaHUS B OTHOLLIEHUM HEQOCTaTKOB
TOBapa Npuv YCNoBWU, YTO HEJOCTaTKN KOMMIEKTYHOLLEro naenns obHapyXeHbl B TEYEHWE rapaHTURHOIO CpoKa Ha
3TO M3aenve, He3aBUCKMMO OT UCTEYEHUSI TAPAHTUIHOMO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yka3aHHble B HAaCTOsILLEN cTaTbe, AOBOASATCA 0O CBEAEeHUsI NoTpebutens B MHopMauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasx, koraa npegycMOTPEHHbLIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [ABYX NeT U
HefocCTaTkM ToBapa OOHapyXeHbl NOTpebuTeneMm No UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpeburtenb BrpaBe MpeabsABUTb MNpoAaBLy (M3roToBuTENO) TpeboBaHWs, nNpeayCMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnu AoKaXeT, YTO HeQoCTaTKM ToBapa BO3HMKIM 4O €ro nepepayn notpebutento mnm no
npUYnHaM, BOSHUKLLIMM 4O 3TOr0 MOMEHTA.
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(n. 5 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BnpaBe MnpeabsBuTb
N3roToBUTEMO (YNOSTHOMOYEHHOW OpraHvM3auuyv UnmM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €CIN JOKaXET, YTO OHW BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu No NpMYnHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHme MoXeT
ObITb NMPeabsABNEHO, €CnyM HeJoCTaTKM ToBapa OOHapyXeHbl MO MCTEYEHUU ABYX NeT CO OHSA nepejayn ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl UM B Te4eHMe OecATN NeT Co AHS nepeaayu
TOBapa NoTpebuTento B criyyae HeyCTaHOBINEHUS cpoka cnyxobl. Ecnu ykasaHHoe TpeboBaHme He yaOBNeTBOPEHO
B TeueHue ABaguaTtu OHEW CO OHA ero npeabsasneHus notpebutenem nnm obHapyXeHHbI MM HeJOoCTaToK ToBapa
SIBNAETCHA HEYCTPaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpase NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  MHOMBMAYaNbHOMY  NpeanpuvHMMaTtento,  UMMopTepy)  WHble
npegycMoTpeHHble NyHKToM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpPaTUTb TOBap U3roToBUTENO
(YyNOrHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENto, MMMopTepy) U
notpeboBaTb Bo3BpaTa ynnayeHHOW AEHEXHON CYyMMBI.

(n. 6 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotoButenem (NpogaBLOM, YMNONHOMOYEHHOM
opraHusaumen unm ynosiHoMOYeHHbIM UHOUBUAYalNbHbIM NpeagnpuHUMaTenemM, UMNopPTEpPoOmM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HegocTaTKOB TOBapa He onpefeneH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TW HegocTaTKM AOMKHbl OblTb YCTPaHeHbl M3rotoButTeneMm (NpodasLOM, YMONTHOMOYEHHOW OpraHvu3auven umm
YNONHOMOYEHHbIM  MHAMBMAYalNbHbIM  NpeanpuHMMaTteneM, MMMNOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MWHUMarbHBIA CPOK, OOBLEKTVBHO HEOOXOAMMBIV ANA UX YCTPAHEHMS C y4eToM OOblMHO NprMMeHsiemoro cnocoba.
Cpok ycTpaHeHMs HedoCTaTKkoB TOBapa, onpeaensieMblii B MMCbMEHHON hopMe cornalleHnem CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb CornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBUE HeobXoauMbIX ANs YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNKU NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBAaHWEM
ONsl 3aKNioYeHns COornalleHns O TakoM HOBOM CpOKe M He OocBobGOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPOH NepBoHaYarnbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMb30BAaHUS M3rOTOBUTENb, NpoAaBel NMOO YNONHOMOYEHHas
opraHusaumsi Wnu yYNOMHOMOYEHHbIA WHAMBUAYANbHLIM NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa PeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagaromn 3TUMKU XXEe OCHOBHBIMW MOTPEOUTENBCKUMMU
cBoncTBamu, obecnednB OOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ASIMTENBHOIO MOSIb30OBAHUSA, Ha KOTOpble
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpasutenscteoM Poccuickon degepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOoBapa rapaHTUIHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepvopg, B
TeYeHne KOTOPOro ToOBap He UCMOMb30Basncs. Yka3aHHbIV Nepuoa NCHUCTIAETCS CO AHA obpalleHns noTpebuTtens ¢
TpeboBaHMeM 006 ycTpaHeHUM HeQOCTaTKOB TOBapa OO OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpegocTaBUTb B MMCbMEHHOW hopme noTpedutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OOHapyXeHHbIX UM HEeAOCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTaTKOB TOBapa, O JaTe YyCTpaHEHMs HEOCTATKOB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (JeTansix, martepuanax) M o gaTe Bbldadn ToBapa
noTpebuTEnNto N0 OKOHYaHUN YCTpaHeHNs HeAOCTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpeanctsoOM 3aMeHbl KOMMIEKTYLWero naaenna nnm COCTaBHON
4aCTu OCHOBHOIO MU3aesnnd, Ha KOTopble YCTaHOBJ1EHbI FapaHTVIVIHbIe CpPOKU, Ha HOBble KOMMNEKTywLee nsgenue
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WM COCTaBHYO 4YacTb OCHOBHOIO U3Aenus yCTaHaBMMBAETCS rapaHTUAHLIN CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlEe W3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHOe He
npeoycMoTPEHO [OOrOBOPOM, W FapaHTUIAHbBIA CPOK MCHUCIISIETCA CO OHSI BblAayu notpebutento 3Toro toBapa Mo
OKOHYaHMN PEMOHTA.

(n. 4 B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTea

1. B cnyyae obHapyxeHus notpebutenem HeqocTaTKoOB TOBapa U NpeabsaBeHnst TpeboBaHNsI O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM - YMOSTHOMOYEHHBLIM  MHAMBUAOYaNbHbIV
npeanpuvHuMaTenb, MMnopTep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU AHer CO OHSA NpeabsBheHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npy HeOOXOOUMOCTM AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHuM3auuen unu ynonHOMOYEHHbIM MHAMBUAYAMbHbIM
npeanpuvHMMaTenemM, MMNOpPTEPOM) - B TEYEHUE ABadLaTh AHEN CO OHsS NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBUTENS!, YNONHOMOYEHHOW OpraHn3aumnm Unmn yrnonHOMOYEHHOTO NHANBUAYaNbHOro
npeanpuHUMaTens, nmnopTepa) B MOMEHT NpeabsaBneHnss TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIVA AN 3aMeHbI
TOBap, 3aMeHa JormkHa ObITb NpoBeAeHa B TEHEHME MECsILia CO iHSI NPeAbABMEHUsI Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXoouMbi AnNg O4vYepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pPanoOHbl, B Criydyae OTCYTCTBMS Yy MpodaBua (M3rotoBUTENs, YNONHOMOYEHHON
opraHu3aummM WnM ynosIHOMOYEHHOro WHAMBUAYaANbHOTO MpeanpuHUMaTens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNEHNs yKasaHHOro TpeboBaHusl.

Ecnn gns 3ameHbl ToBapa TpebyeTcss Gonee cemMu AHeln, no TpeboBaHUO NoTpebuTens npoaaeey,
(n3rotoBuTene NGO YNONMHOMOYEHHAst OpraHM3aumns UM ynosTHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TeYEHUEe Tpex OHEeNn Cco OHA npeabsiBrieHus TpeboBaHMa O 3ameHe ToBapa 06a3aH 6e3B803Me3qHO NpefoCcTaBUTb
noTpebuTento BoO BPEMEHHOE NMOMb30BaHUE Ha Nepuos 3amMeHbl TOBap AJNIMTENbHOrO Nnorib3oBaHus, obnagarowmm
3TUMU Xe OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0BecneynB ero JOCTaBKy 3a CBOM cYeT. OTO NpaBuIio He
pacnpocTpaHsieTCcsl Ha ToBapbl, NepedyeHb KOTOPbIX OnpenensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha ToBap, He ObiBLINN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbs 22. CpoKu yAOBNEeTBOPEHUS OTAENbHbIX TPpeboBaHUM noTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pPacXO4oB
Ha WCnpaBrieHne HedoCTaTKOB ToBapa NoTpebutenem unu TpeTbUM NMLOM, BO3BpaTe YMMayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELlEHMM YOBbITKOB, MPUYMHEHHBLIX MOTPeOWTEnto BCreacTBue
npoAdaxu ToBapa HeHaanexallero kadectBa nMbO NpefoCTaBfeHUsl HeHaanexailenh vMHdopmauun O ToBape,
noanexat yooOBMEeTBOPEHUIO NPOAAaBLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHmM3aunen unm ynosiHoMOYeHHbIM
WHOMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUe [ecATU [HeR CO [OHSA NpeabsaABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTEsNsl, YNOJIHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOIO WHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTepa) 3a MNPOCPOYKY BbINOJIHEHUSA
Tpeb6oBaHuI NoTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsammn 20, 21 1 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
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HEBbINOMNHEHME (3a4epXKy BbINONHEHUsT) TpeboBaHUA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTEMb, YNONMHOMOYEHHAA OpraHu3aunsa UM ynosiHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLWIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxoas M3 ero LieHbl, CyLLLeCTBOBaBLUEN B TOM MecTe, B KOTOpOoM TpeboBaHune
notpeburens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
NN  YNOMHOMOYEHHBIM WHAMBMAYaNbHLIM MNpeanpuHMMaTeneM, UMMNopTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA WM B [eHb BblHeCeHWss cynebHoro pelleHusi, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacToswero 3akoHa, noTpebuTenb BNpase Mo CBOeMy BblOOpY MpeabsBUTb MHble TpeboBaHWs, YCTaHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyleHUA NPoAaBLOM CpoKa nepefayv npesBapvTeribHO onfa4yeHHOro
ToBapa noTpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 06893aHHOCTL NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIKEH CoaepXXaTb YCIoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, NOMAyYMBLUMIA CYMMY NpeaBapuUTENbHON onnaThl B onpeaenieHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbLIN TakUM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaTthkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TaKKe MOJNHOTO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX EMY
BCNEACTBME HaApYLUEHUS YCTAHOBIIEHHOTO [OrOBOPOM KYMNWU-NPOAaXuW Ccpoka nepedadv npenBapuTensHO
onnayeHHoro Tosapa.

3. B cnyyae HapyLleHWs yCTaHOBMEHHONO AOrOBOPOM KyMiM-MPOAAXW cpoka nepefadv npeaBapuTenbHO
OnnaYeHHOro ToBapa noTpedbuTento npodaseL, ynnadnBaeT eMy 3a KaxAbl AeHb NPOCPOYKN HEYCTOWKY (NeHW) B
pa3mepe NoNoBUHbI NPOLIEHTa CyMMbI NpeaBapuTenibHOM onnaTtbl ToBapa.

HeycTolika (meHu) B3bICKMBaeTCs CO [Hs, Korga Mo [OroBopy Kynnu-npogaxu rnepegada Tosapa
notpebutento fofkHa Obina OblTb OCyLleCTBReHa, OO0 [OHA Nepedayv Toeapa MoTpebutenio unu Ao OHA
yOooBneTBopeHust TpeboBaHusA NOTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YnnavyeHHO! UM CyMMbI.

Cymma B3bICKaHHOM NOTPeObUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO NPOAABLOM B TeYeHWe OeCSATW AOHel CO AHSA NpeabsiBIeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMETBOPEHMIO, eCnn NpoAaseL, AOKaXeT, YTO HapylleHue CPOKOB nepepayvn notpebutento npeasapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPEeO4ONMMOW CUMbl UNn No BUHe notpebuTens.

Ctatbs 24. PacueTbl ¢ NoTpebutenem B cryyae NnpuobpeTeHUst UM TOBapa HeHaasexallero kauecTea

1. I'Ipw 3aMeHe ToBapa HeHaaneXxallero KkadecrtBsa Ha ToBap aToN Xe MapKu (STI/IX Xe Moaenn m (MJ'II/I)
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apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npu 3ameHe TOBapa HeHaanexallero kKa4ecTBa Ha TakoW e ToBap ApYyronm mapku (mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsnexallero 3aaMeHe, Hxe LieHbl ToBapa, MpegocTaBfieHHOro B3aMeH, notpeburens
OOMMKEH JoMnaTuTb pasHuLUy B LiEHaxX; B Criydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
NpegoCTaBfeHHOro B3aMeH, pasHuua B LeHax BbinfaumBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnpenensioTcs Ha MOMEHT
BblHECEHUS CYIOM peLLeHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUW MOKYMHOW LeHbI
TOoBapa B pacyeT MPMHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBfneHus notpebutenem TpeboaHus o6 yueHke
Wnu, ecnn OHO A06pPOBOMbHO He YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHON LieHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS pPa3HULbI
MEeXOy UeHOW ToBapa, YCTAHOBMIEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYIOLIErO TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUST Takoro TpeboBaHMa Unn, ecnvu TpebdoBaHne OOOPOBONBbHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTta TOBapa HeHagnexalwero kadecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OEeHexHasi CymMMa B pa3mepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLlaeTcs NnaTa 3a Npe4oCcTaBleHne KpeanTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO YnnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yrnnayeHHble noTpedbuTenem MpoueHTbl U MHble MnaTexu No AoroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero kKayecrasa

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONILCTBEHHbIV TOBap Haanexallero kadectsa Ha aHasnorMyHbIn
TOBap y MpojaBsLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI ToBap He nogolen no dopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMIeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMmeeT Npaso Ha 0OMeH HemnpoaoBONbLCTBEHHOrO TOBapa Haarexallero kayecTsa B TeYeHue
YyeTblpHaaUaTy OHEN, He cYMTas OHS ero NoKymnku.

O6meH HenpoaoBONBCTBEHHOrO TOBapa HaAnexallero kadectsa MpPOBOAWTCS, €CMU yKa3aHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue CBOMCTBA, NIIOMObI, habpuyHbie Apnbikuy,
a TaKKe MMEeEeTCs TOBapHbIN YEK UMM KacCoBblM Yek Nnbo MHOW noaTBepXOalLwuin onnaty ykasaHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 MHOro MOATBEPXKOAKLWLEro
onnarty ToBapa JOKYMEHTa He NULIAaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacToOsILLEW cTaTbe,
yTBepxaaetca NpasutenbctBom Poccunckon ®epepauun.

2. B cnyyae, ecnv aHanorM4yHblii ToBap OTCYTCTBYET B MpoJaxe Ha [AeHb obpalleHus notpebutens Kk
npogaBuy, NoTpebuTenb BnpaBe OTKa3aTbCsl OT UCMOMHEHNUS OOroBOpa Kymnnv-npogaxu n notpebosatb Bo3BpaTa
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ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnradeHHoW 3a
yKa3aHHbI ToBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHEeW co AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunio notpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npwu NOCTYNNeHUN
aHanormyHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanUTenbHO COObLLMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AucTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HUYHOW KyNnun-npoAaxun MoxeT ObiTb 3aKMnioYeH Ha OCHOBaHUM O3HAKOMIIEHUS NOTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM OnucaHWeM ToBapa NOoCpeacTBOM KaTarioro, NPOCMeKToB, 6yknetoB, OTOCHUMKOB,
CPeAcTB CBA3M (TENEBUM3NOHHOW, MOYTOBOW, PadMOCBA3N M APYrMX) UMM MHBIMU WUCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKoMIeHust noTpebutens ¢ ToBapom Nn6o obpasuom ToBapa NpU 3aKMYEeHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roToBMEHNst ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMKU (HaMMeHOBaHWW) Npofasua (M3roToBUTENS), O LieHe
n 06 ycrnoBusx NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioKeHUe O 3aK/oYeHUM
gorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OSkHa ObiTb B MUCbMEHHON (hopMe NpefdocTaefeHa
MHcbopMaLmsi 0 ToBape, NpeaycMoTpeHHasn ctatbeit 10 HacTosilero 3akoHa, a Takke NpegycMOTPEeHHasi MyHKTOM
4 HacTosiLiel cTaTbn MHopMaLMsl O NOPSIAKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe 0TkasaTbCHA OT ToBapa B Ntoboe BpeMs A0 ero nepegayu, a nocrne nepegayv toeapa
- B TEYEeHMe CeMU gHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesnb BrpaBe OTkaszaTbCsl OT TOBapa B
TeYeHve Tpex MecsiLieB C MOMeHTa Nnepeaayn Toeapa.

BosBpaT TOBapa HaAnexailero kavyecTBa BO3MOXEH B Cly4vae, €CfiM COXpaHeHbl ero ToBapHbIA BuUA,
noTpebuTenbckne CBOCTBA, a Takke AOKYMEHT, NoaATBepXaatownii dpakT 1 YCrioBUS NMOKYMKU yKkasaHHOro ToBapa.
OTcyTCcTBME Y NOTPEebUTEns AOKyMeHTa, noaTBepxaatowero akT U ycroBuUs MOKYNKW ToBapa, He NulaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrie AokasaTenbcTea NprobpeTeHust ToBapa y AaHHOMo npoaasua.

MoTpebutens He BnNpaBe OTKasaTbCA OT ToBapa Haanexallero KadecTBa, MMEIOLLEro
UHOMBMAYanbHO-ONpeaeneHHble CBOWCTBA, €CNU YKas3aHHbI ToBap MOXET OblTb MCMONb30BaH WMCKMIOUYUTENBHO
npuoBpeTaloLwum ero notpebuTtenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OOMKEH BO3BpPaTUTb €My OEHEXHY CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpojaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOoBapa, He no3gHee 4YeM 4epe3 JecsATb AHENW CO [AHA NpeabsiBrieHns notpebuTenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MocneacTeust Npodaxkyn ToBapa HeHaanexallero kadecTsa AMCTaHLMOHHLIM CNocoboM npofaxu ToBapa
yCTaHOBJIEHbI MOJIOKEHUAMU, MPEAYCMOTPEHHbLIMM CTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

Cratba 26.2. [lpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)
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MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
degepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHus OTAeNbHbIX BWMAOB YCMNyr) Unu LOroBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWM paboT (OkasaHuW ycnyr) MoOXeT
npeaycMaTpmBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKasaHusa Ycnyru), €cnv ykasaHHbIMW MpaBunamum OH He
NpeaycMOTpeH, a Takke CpOK MEHbLUeNn MPOAOIKUTENBHOCTU, YEeM CpOK, YCTAHOBIEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCsa AaTon (nepuogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHuue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOW
NCMONHWTENb AOIMKEH NPUCTYNUTL K BbIMONHEHNIO paboTbl (OKa3aHuto ycryru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWECTBNAEeTCS MO 4YacTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHue) B Te4eHe cpoka AeNCcTBUS AOroBOpa O BbINOMHEHUN paboT
(okasaHuu ycnyr), OOMXHbI NpedycmaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalleHntio CTOPOH B AOroBOpe MOryT ObITb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUeHMs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HaApyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHNUs paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unm Bo BpeMs BbiNOMHEHMSA paboTbl (OKasaHus ycryru) ctano OYeBWAHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOPY BNpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE pa6OTbI (OKa3aHl/Ie yCﬂer) TPeTbUM Nnuam 3a pasdymMHyr UeHY Uinn BbINOJTHUTL ee
CBOMMU cUnamMmum n I'IOTpe6OBaTb OT UCnoNHnTenNnAa Bo3mMelleHnA NoHeCeHHbIX pacxoos;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINOMHEHNe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHUS OroBOpa O BbINOSHEHUN paboTbl (OKasaHUn yCnyru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOM0 BO3MELLEHMST YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
ONsl YOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeOOBaHMIN NOTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble NoTpebuTenem HOBbIE CPOKM BbIMNOMHEHWUs paboTbl (OKka3aHUs yCryrun) ykasbiBaloTCs B
[0roBope 0 BbINOIHEHUM PabOoTbl (OKa3aHWUM YCIyri).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTENnb BnpaBe NpeabsiBUTb UCMOSHUTENO MHble TpeboBaHUS,
YyCTaHOBMEHHbIE MYHKTOM 1 HaAcTOsLLEN CTaTbM.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMONHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpenesnsieTcss B COOTBETCTBUM C MyHKkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMHEHMA AOroBopa O BbINOMHEHUN paboThl (OKa3aHUKM yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B NPOLIecce BbIMNONMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMONTHEHHYK paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAan
BbIMOMHEHHYI0 paboTy (OKa3aHHY yCnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) Ui HasHauYeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCMOJMHUTENb yrnadvMBaeT noTpebutento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpeferieH B Yyacax) NPOCPOYKM HEYCTOMKY (MEeHI0) B pa3mepe TPex MpOLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyru), a eCnu ueHa BbiNoNHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOpoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obLien LeHbl 3akasa. [IoroBOpoM O BbIMNONHEHMM paboT
(okazaHum ycnyr) mexagy notpedbuteneMm M UCMOMHUTENEM MOXET ObiTb YCTaHOBIEH Gornee BbICOKUIN pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3@ Kaxabli OeHb (Yac, eCnv CPOK ONpeAeneH B Yyacax) NPOCPOYKN BMNOTb 4O Havana BbINOMHEHWS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxObli OeHb (4ac, ecrnvu CpoK onpedeneH B 4vacax) NPOCPOYKM BMIOTb [0 OKOHYaHUSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebuTeneM HeycToMku (MeHW) He MOXEeT MpeBbilaTb LEeHy OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThl (OKa3aHum ycnyru).

Pasmep HeycToOWkun (MeHKn) onpeaenseTcs, NCXO4s U3 LeHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutTens AOMKHO Obio ObiTb YOOBNETBOPEHO UCMONHWTENEM B AeHb A0OpOBOSbHOrO
yAOBMNeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YOOBMNETBOPEHMIO, €CIN UCTMIONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHUs paboTbl (OkasaHus ycnyru)
NPOM30LLINO BCNEACTBME HENPEOAONMMOW CUIbl U NO BUHE NoTpebutens.

Crtatbs 29. [paBa noTpebuTens npm obHapyXeHUM HeAOCTaTKOB BbINONIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboThl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoemy Bblbopy notpeboBaThb:
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6e3B03Me34HOr0 YCTPaHeHUss He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

0e3B03Me3HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro e KadecTBa Wiu
MOBTOPHOrO BbINOMNHEHUsT paboTbl. [pn aTtoMm noTpebuTens o6A3aH BO3BpaTUTb paHee nepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
YCIyr1) CBOMMU CUIaMn Ui TPETLUMU NULLAMM.

YposneTtsopeHue TpebosaHun notpebutens o 6€3803Me34HOM YCTpaHEeHUN He[oCTaTKoB, 06 M3roTOBNEHUN
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUM paboTbl (OKka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe CpoKa OKOHYaHWS BbIMOMHEHNs paboThl (OKasaHus ycnyrm).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuK YCryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotTpebuTtens Takke BNpaBe 0TKasaTbCH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMK ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMONHEHHOW pPaboTbl (Oka3aHHOW YCMyrM) UMM UHble CyLWEeCTBEHHble OTCTYMMEHUs OT YCrOoBWUWA
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HegocTaTKaMM BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANSA
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMM NoTpebuTtens.

2. leHa BbInonHeHHoW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboThl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C NyHkTamu 3, 4 u 5 ctatbu 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAoCTaTKaMu BbIMNOMHEHHOW paboTbl (OKaszaHHOW ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeQOoCTaTKU NPW MNPUHATUM BbINOMHEHHON paboThbl
(okazaHHOM ycnyru), B Te4EHNe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHVW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CpPOK, B npedenax ABYX NeT CO AHA MPUHATMSA BbINOMHEHHOW paboTbl (Oka3aHHOM yCryru) unu nATM net B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCrnyrun), Ha KOTOPYK HEe YCTaHOBIIEH rapaHTUNHBIA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HUKLLUMM [0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMIHBLIA CPOK, UCMONHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXKET, UTO OHM BO3HUKMM MOcne NpuHATUS paboTbl (ycnyrn) notpebutenem Bcnencraune
HapylweHns WM npaBun  MUCMNOSMb30BaHMA pesyrnbrata paboTbl (ycnyru), OEWCTBUA TPeTbUX NUL,  UIK
HenpeogonMMoKn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npeaycMOTPEHHbIV AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBIsieT MeHee ABYX NneT (naTtu
neT Ha HEeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no mcrevyeHun
rapaHTUAHOrO cCpoka, HO B Mpedenax AByX neT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), NoTpebuTenb Brnpase
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npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTbU, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW 0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4mMHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNEHWs1 CyLeCTBEHHbIX HeJOCTaTKoB paboThbl (ycryrn) notpebutens BnpaBe nNpeabsBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3AHOM YCTPaHEHMNM HEOOCTATKOB, €CINN JOKaXKeT, YTO HEAOCTAaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT OblTb NPeabABMEHO, ECNN Takne HeAOCTaTKN OBHAPYXeHbl MO UCTEYEHUW ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHne AecATU NeT CO AHA MPUHATMSA pesynbrtata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npeabssBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeycTpaHuMbIM, NoTpebutens No ceBoemy Bbibopy Bnpase TpebosaTb:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PAcXodoB MO YCTPaHEHUI0 HeOOCTaTKOB BbIMOMHEHHOM paboTbl (OKa3aHHOM
YCIyr1) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSTHEHUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku ycTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPAHEHbI UCMNOMHUTENEM B pPasyMHbIA CPOK, Ha3Ha4YeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBMIEHUKN, HAMPaBeHHOM NOTpeduTenemM UCNOMHUTENH.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaHEeHWS HeOOCTaTKOB BbIMOMHEHHOW
paboTbl (Oka3aHHOW YyCryrv) UCMOMHUTEMb YNradnmBaeT MNoTpebuTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpedensioTcd B COOTBETCTBUM C MYHKTOM 5 cTatbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MOTpebuTens BrpaBe nNpeabsaABUTb WUCMOSNHUTENIO UMHblE
TpeboBaHusA, NpegycMoTpeHHble NMyHKTamMu 1 u 4 ctaTby 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusi noTpebuTens 006 yMEHbLUEHUU LeHbl 3a BbIMNOMHEHHYK paboTy (Oka3aHHyl yCryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMN CUnamm
UnNu TpeTbMMK NMUAaMK, a Takke O BO3BpaTe yniavyeHHowm 3a paboTy (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpenyCMOTPEeHHbIE MyHKTOM 1 ctatbun 28 u
nyHkTamyn 1 n 4 ctatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AOHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpebutens o 6e3B03Me34HOM M3rOTOBIIEHMU OPYroi BELLM M3 OQHOPOAHOrO MaTtepuana
TAKOro Xe KayecTBa WM O MOBTOPHOM BbINOMHEHUN PabOThl (OKa3aHUW ycryrn) nognexaT yAOBETBOPEHUIO B
CPOK, YCTAHOBIEHHBIA AMs CPOYHOro BbINOMHEHMsT paboThl (OKa3aHust ycryru), a B criydae, ecnu 3TOoT CPOK He
YCTaAHOBIEH, B CPOK, NMPEAYCMOTPEHHbIA JOFOBOPOM O BbIMOSIHEHUN PabOTbl (OKa3aHWWM YCnyru), KOTOpPbIA Obin
HeHaanexalle UCMOSHEH.
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3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpebuTens ucnonHUTENb ynnavvMeBaeT NOTPedbUTENto 3a Kaxapli AeHb NPOCPOYKM HEYCTONKY (MeHI0), pasmep u
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTosiLwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswewn ctatbu, notpebutens Bnpase
nNpeabABUTbL UCTONHUTENIO NHble TpeboBaHWs, NpeayCMOTPeHHble NyHKTOM 1 cTatbn 28 u nyHkTamu 1 u 4 ctaTtbn
29 HacTosLero 3akoHa.

CtaTtba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBOpPa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs MNpu YCMOBMM OMfaTbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM PacxXOAoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTenscTB No AaHHOMY AOroBoOpY.

Crtatbs 33. CMeTa Ha BbiNoOJfIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuio NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4Y¥Cne B Cryyae, Korga B MOMEHT 3aKr4eHns JoroBopa UCKioyanacb BO3MOXHOCTb NPeayCMOTPeTb NMOMHbIN
06bemM nognexalynx BolNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOrO PacxoAos.

McnonHutens mMmeeT npaBo TpeboBaTb yBENMWYEHUA TBEPAOW CMETbl NMPWU CYLLECTBEHHOM BO3pacTaHWuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPeOOCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBAEMbIX eMy
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3aknioveHun pgorosopa. [pu oTkase
noTpebuTens BbIMOMHUTL 3TO TpebOoBaHWE MCNOMNHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsike.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn Bo3HMKNA@ HEOGXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHBIX PaboT (OKa3aHWsA [OMOMHUTENbHbLIX
yCryr) M no 3TOW MPUYMHE CYLLECTBEHHOTrO MPEBLILEHUS MNPUBMM3UTENBHON CMETbl, UCMOMHUTENb 006si3aH
CBOEBPEMEHHO npenynpeautb o6 3Tom notpebutens. Ecnm notpebutens He gan cornacue Ha npeBbllleHVe
npuGnNU3nTENLHON CMEThI, OH BNpaBe 0Tka3aTbCs OT UCMONHeHUs gorosopa. B aToM cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPe6UTENS ynnaThl LEeHb! 3a BbINOMHEHHYH paboTy (0Ka3aHHYH ycnyry).

WcnonHutenb, CBOEBpPeMeHHO He npeaynpeauBlLMin noTpebuTens O HeoOXOAMMOCTM MpeBbiLeHUs
NpMBNN3NTENBHON CMeThl, 0083aH UCMONMHUTE AOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGN3NTENLHON CMETHI.

(n. 3 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BoinonHeHue paboTbl U3 MaTepuana UCNnonHuTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana 1 CBoMMu CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINOSIHEHUS paboTbl, OTBEYAET 3a €ro HeHaanexailee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCMonHUTENs onnadvMBaeTca MoTpebutenieM npy 3aknNiOYeHWM YykasaHHOro [Jorosopa
MOJSIHOCTBIO UMW B pasmepe, yKkasaHHOM B [IOFOBOPE O BbIMOMNHEHUN paboThl C YCrOBMEM OKOHYaTENbHOro pacyeTa
npy Nony4YeHMn NoTpeduTenem BbINMONHEHHOW UCMONTHUTENeM paboThbl, €CN MHOM MOPSIAOK pacyeToB 3a MaTepuarn
UCMONHUTENS He NPeayCMOTPEH COorfalleHnemM CTOPOH.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX 0FOBOPOM O BbIMOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ucnonHutTenem notpedbutento B Kpegut. lNocneaytoliee namMeHeHne LieHbl NpeaoCTaBNEeHHOro B KpeanT Matepuana
NCMNONMHUTENs He BrieYeT 3a cobon nepepacyera.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHN4YeCKme cCpencrtBsa,
MHCTPYMEHTbI U npo4vee OOCTaBAKTCA K MECTY BbINOJTHEHUA p860T NUCNOJNMTHUTENEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpebutens

1. Ecnnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCcnonHuTeNb OoTBE4YaeT 3a COXpaHHOCTb 3TOro Matepunana (BeLIJ,I/I) M npasuribHoOeE ero ncrnosjib3oBaHue.

McnonHuTtenb 0653aH:

npeaynpeanTtb NoTpebuTenst 0 HEMPUrogHOCTU UNM HeJOOPOKAYECTBEHHOCTM NepedaHHoro notpeburenem
matepuana (Bewm);

npencTtaBnUTb OTHET 006 n3pacxogosaHmn matepmana n Bo3BpaTtuTb €ro oCTtaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenne M3 OAHOPOOHOro MaTtepuana (Bewu) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) martepvana (Beww), a Takke pacxogpbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensieTcs, UCXOAa M3 LeHbl mMatepuana
(Bewwyn), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtens 4omkHO Obino 6biTb YAOBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOrO yOOBNETBOPEHMSA Takoro TpeboBaHWs unvM B AeHb BblHECEHUSI cyaeBHOoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoHUTENIO, onpeensieTcs B JOroBope O BbINONHEHUN paboThbl
U1 B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NoATBEPXKAALLEM Ero 3aKnioyeHmne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NpUHATOro UM OoT NoTpebuTtens, ecnu NOTpebuTens NpeaynpeXxaeH ucnonHutTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBMfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornm OblTb OGHapyXeHbl npwu
Haanexallen npuemMke NCMONHUTENEM 3TOro Matepuana (sewm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OOGsi3aHHOCTb WcNonHUTensa uWHdoOpMUpoBaTb NOTpeduTensi o6 obGcToATenbLCTBAaX,
KOTOpble MOryT MOBMIMATbL HAa Ka4yecTBO BbIMOSIHAEMOW paboThbl (OKasbiBaemMoOW ycryru) unm noenevb 3a
co6o1 HeBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obsizaH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENs O TOM, 4TO cobnogeHue ykasaHui
noTpebuTens u MHble OGCTOATENbCTBA, 3aBUCALLME OT MOTPEOMTENS, MOFYT CHWU3UTb KA4YeCTBO BbIMNOSHSEMOM
paboTbl (OKa3bIBAEMOW YCNYrn) UMK NOBMeYb 3a COGON HEBO3MOXHOCTL €€ 3aBEpLUEHUSI B CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTtenb, HECMOTPS Ha CBOEBPEMEHHOE U 0B6OCHOBaHHOE WH(OPMUPOBAHUE WCMOSHUTENEM, B
Pa3yMHbI CPOK HE 3aMEHWUT HemnpuroaHbii MNM HedoOpPOKAYEeCTBEHHbIN maTepuan, He W3MEHUT yKasaHuid o
crnocobe BbINOMNHEHUst paboTbl (OKasaHust ycnyrn) NGO He YCTPaHWUT WHbIX OBGCTOATENbLCTB, KOTOPble MOryT
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CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOSMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyrun) n notpebosaTtb NONHOro BO3MeLLEHNS yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopanok n coopMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens o6s3aH onnatuTb OKasaHHble eMy YCNyrM B Mopsidke U B CPOKM, KOTOpPble YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 0O6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota moxeT ObiTb OnnayeHa UM Npuv 3aknyeHun gorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCryr (BbIMOSIHEHHbIX paboT) MPOM3BOAUTCA NOCPEACTBOM HanMYHbIX v 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMyHOW (bOpMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCMOMHMTENO), MO0 B KpeOuTHyK  opraHu3aumioo, nmbo nnaTexHoMmy areHTy,
OCYLLECTBMAIOLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen duandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLLeCTBNAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTAHOBMEHO dhedeparnbHbIMU 3aKOHAMU WU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM aktamu Poccunckon Pegepaumun. lNpu aTtom obs3atensctBa notpebutensa nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHMUSI HANUYHbIX OEHEXHbIX CPEeOCTB COOTBETCTBEHHO NpoAaBsLy (MCnonHuTeno), nmbo B
KPEAWUTHYK OpraHusauuto, nmbo NnaTexXHOMY areHTy, OCYLLUEeCTBASKLEMY OEATENbHOCTb MO NpuemMy nnatexen
dumamyeckux nuuy, nNMbo OaHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy), ocCyllecTBRsAKLWEeMYy OesTeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOWM AeSATENBHOCTW.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

MocnencTems HapyLLIEHUS YCMOBMI JOrOBOPOB 06 OKasaHUW OTAENbHbLIX BUOOB YCMyr, €Criv Takue A0roBopbI
Mo CBOEeMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAEeNbHbIX BUAOB paboT
nortpebutensam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHasnuBatoTcs MNpaButensctBoMm Poccunckon ®enepaumn.

Maea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Ctatba 40. ®PepepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®epepanbHbli rOCYOapCTBEHHbIM KOHTPOMb (Hag3op) B obnactu 3awuTbl npaB notpebutenen
ocyulecTBnsieTcss eaepanbHbIM  OpraHOM  WCMOMHUTENBbHOW BriacTW, YMNONMHOMOYEHHbIM [1paBUTENbLCTBOM
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Poccuiickon ®epepaumm (aanee - opraH rocygapCTBeHHOro Hag3opa).

2. lpepmeTom hepepanbHOro rocygapcTBEHHOrO KOHTponst (Hagsopa) B obnactv  3awmTtbl npas
notpebuTtenen sSBNATCA:

1) cobnogeHne N3roToBUTENSIMU, UCMONTHUTENAMU, NPOAaBLAMW, YNOMHOMOYEHHBIMU OpPraHn3auuaMn unm
YMNOMHOMOYEHHBIMW  MHOUBMUAYAmNbHBIMY  NpeanpuHMMaTensaMu, uMmnopTepaMu, BragenbLlamMmn arperatopos
obsasaTenbHbIX TpeboBaHWA, YCTAHOBNEHHbIX HACTOALWMM 3aKOHOM, ApYyruMn deaepanbHbIMU 3aKOHaMU Y UHBIMU
HOpMaTMBHbIMW MNpaBoBbIMW akTamum Poccuickonn depepaumu, a Takke aktamu, COCTaBNAloLWMMU MPaBo
EBpasmnickoro SKOHOMUYECKOro CoH3a, perynupyroLnmMmm oTHOLLEHNA B 06nacTy 3awmTbl npas noTpebutenen;

2) cobriogeHne W3rotoBuTENEM, WCMONHWTENEM (NULUOM, BbIMOMHSAWMM  (OYHKLUUM  MHOCTPAHHOTO
N3roToBMTEnNs), MpodaBUOM TpebOBaHWW, YCTAHOBMEHHbIX TEXHUYECKMMU pernameHTamu, unum obssaTtenbHbIX
TpeboBaHui, nognexawmnx NPYUMEHEeHNo0 40 OHS BCTYNNEHUS B CUINY TEXHUYECKNX PErfiaMeHToB B COOTBETCTBMM C
®epnepanbHbiM 3akoHOM OT 27 gekabps 2002 roga N 184-®3 "O TexHu4eckom perynvpoBaHun';

3) cobniogeHne npogasuamm K BriagenbLamun arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoB CpeACcTBaMM naeHTUdMKaumu, K nepegadye nHdopmaumm B rocyaapCTBEHHY MHPOPMALMOHHYIO CUCTEMY
MOHWUTOPMHra 3a 0O6OpOTOM TOBapoOB, MOANEXalWmMX 00A3aTENbHON MapKMPOBKE CPeAcTBaMU MAEHTUdUKaLMK, U
WHbIX TpeboBaHWU, CBA3aHHbIX C 060POTOM TOBapoB, MHGOPMALIMA O KOTOPbIX NOANEXUT BHECEHNIO B YKA3aHHYHO
rocyaapCTBEHHYHO MH(OPMaLMOHHY0 cucTemy B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
roja N 381-d3 "O6 ocHoBax rocygapCTBEHHOro perynvpoBaHusi TOProBow AesaTenbHocTM B Poccuiickon
®epepaumnn”, PegepanbHboiM 3akoHom oT 13 uoHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHun
npoussoacTea 1 obopoTta TabayHbix M3genuii, TabadyHom Npoaykumu, HUKOTMHCoAEepXKalwen NPOAYKLUN N CbipbS
ana ux npoussoactea”, PepepanbHbiM 3akOHOM OT 22 Hoa6psa 1995 rogpa N 171-d3 "O rocygapCTBEHHOM
perynMpoBaHum nponssoacTea u obopoTa 3TUMOBOro CNUpTa, ankorofibHOW U CNMpTOCOAepXKaLlen NnpoayKumm n ob
orpaHuYyeHun noTpebneHus (pacnutus) ankoronibHOM MPOAYKUMM", 3a MUCKMYEHNEM Takux o6s3aTerbHbIX
TpeboBaHWIA, OTHOCALUMXCA K MpegmMeTy pervoHaribHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnacTtu
PO3HUYHOW MpOJaXW arnkorofibHOW W CNUPTOCOAEpPXallen npoaykuum w denepanbHOro rocygapcTBEHHOro
KOHTponsa (Haasopa) B obnactu NpovM3BoACTBa M 000poTa 3TUMOBOINO CNMpTa, ankorofibHOW U CNMpTocoAepKallew
NpoayKLUUN.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHusauus u ocylecTBrneHne denepanbHoro rocygapCTBEHHOro KOHTponst (Hagsopa) B obnactu
3awmTbl npaB notpebutenen perynupytotca ®PegepanbHbiM 3akoHom oT 31 umona 2020 roga N 248-903 "O
rocygapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnansHOM KoHTpone B Poccuinckon ®enepaumn’.

4. TlonoxeHne o deaepanbHOM TOCYAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yteepxaaetca NpasuTtensctsom Poccuiickon ®egepaumm.

5. B nonoxeHun 0 denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awmuTbl Mpas
notpeburtenen ykasbiBalOTCA HAMMEHOBAHUE W CTPYKTYPHbIE 3MIEMEHTbl TEXHUYECKOrO pernameHta u (unm)
06s3aTenbHbIX TpeboBaHWA, NoANEXaLnx NPUMEHEHNIO A0 OHS BCTYMNSIEHUS B CUMY TEXHUYECKUX PErNamMeHTOB B
cooTBeTCTBMU ¢ PefepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-P3 "O TexHUYecKOM perynupoBaHumn”,
OLEeHKa cobnoaeHns KOTOPbIX OCYLLECTBIISIETCS B paMkax hefepanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa)
B obnactu 3awuTbl nNpaB notpebutenen, a Takke BuAbl NPOAyKUUK, ABnsowmecs obbektamu denepanbHOro
rocyapCTBEHHOIO KOHTpons (Haasopa) B 06nacTu 3awuTel NpaB noTpeduTenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyAapCTBEHHbIM Ooknag O 3awuTte npas
notpebutenen B Poccuiickon ®epepauun B nopsgke, yctaHoeneHHoMm NpasutensctBom Poccuiickon degepaumm.

7. OpraH rocyaapCTBEHHOrO Hapgsopa BrpaBe oOpallatbCs B Cyd C 3asiBfieHMsIMM B 3aluTy npas
noTpebutene M 3aKoHHbIX MHTEPECOB OTAENbHbIX MOTpebutenel (rpynnbl noTpebuTtenei, HeonpeneneHHoro
Kpyra notpebutenei), a Takke C 3asiBIEHUAMU O IUKBMAAUMM U3rOTOBUTENS (MCMONHWUTENs, npoaaBLa,
YNOSIHOMOYEHHOW OpraHusauuv, umnopTepa, Bragenbula arperatopa) nNMbo O nNpekpalieHUWM AesTeNbHOCTU
nHOMBMAYanbHOro npegnpuHumatens (YnonHOMOYEHHOr0 WHAMBUAYanbHOrO npeanpuHumartens) 3a rpyboe
(noBnekLwee cMepTb UM MAacCcoBble 3a00MeBaHUs, OTPaBEHNS NoAen) HapyLUeHe npaB noTpebutenen.
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8. OpraH rocyaapCTBEHHOrO Hagsopa B Mnopsiake, YCTaHOBMEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
depnepaummn, MoxeT OblTb NPUBREYEH CYAOM K y4acTUo B ferne, a Takke BrpaBe BCTynaTb B AeN0 NO CBOEN
WHMLMATMBE UMK NO MHUUMATUBE NuL, y4acTBYOLWMX B Aene, AN Oayu 3akoyeHus No eny B LensiX 3awuThbl
npae noTpeduTeneln B paMkax rpaxxgaHckoro Unn agMmMHUCTPaTMBHOIO Cy40ONpPOM3BOACTBA.

9. OpraH rocygapCTBEeHHOro Ha3opa BrpaBe faBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon depgepaunun, perynupylomnx OTHOLWEHUs B obractu 3awmTol
npas notpebutenen.

10. KoHcynbTupoBaHve, npodunaktudeckni Bu3WUT, HabnogeHve 3a cobniogeHneM o6a3aTenbHbIX
TpeboBaHuiA, Bblie3gHoe obcriegoBaHne MOryT NpoBOAMTLCSA dhedepanbHbIMU FOCY4apCTBEHHBIMU YUpPEXAEeHUAMMU,
noaBeAOMCTBEHHbLIMM OpraHy rocygapCTBEHHOIO HaA3o0pa, B NOPSiAKE U Criydasx, YCTAHOBIIEHHbIX MOJIOXKEHNEM O
denepanbHOM rocygapCTBEHHOM KOHTpose (Haa3ope) B o6nactu 3awuTtebl NpaB noTpeduTenen.

Cratba 41. O683aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBLUa, YNOJIHOMOYEHHOMN opraHu3auumn
WM YNOJSIHOMOYEHHOro MHAUBUAYaANbLHOro npeanpuHuMaTens, MMnopTepa, Brnagenbua arperatopa) no
npepocTaBneHno MHcopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

UsrotoButenbs (McnonHWTENb, MNpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHOUBMAyanNbHbIN  NpegnpuHMMaTtens, uUMnNopTep, Bragenew arperatopa) no TpeboBaHuio  opraHa
rocydapCTBEHHOr0O Hag3opa, €ero AOJPKHOCTHbIX 5nl 00si3aH npegocTaBUTb B YCTAHOBMEHHBLIA WMKW  CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMeHTauutlo, OObACHEHMS B MWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
MHopMaumno, HeOOXoANUMYKO ANS OCYLIECTBIIEHNS OpraHOM rOCygapCTBEHHOro Hagsopa W ero AOMMKHOCTHbIMMU
nvuammn NOSIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHo4aTenbcTBOM Poccuickon denepaumn.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - ®PegepanbHbiii 3akoH o1 21.12.2004 N 171-®3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTESNIbHbIX OPraHOB rocyAapCTBeHHOW BracTu Cy6GHLeKTOB
Poccuiickon ®egepaumm B o6nactu 3awmuTbl NnpaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCcluniA MCNONHUTENBHLIA OpraH rocy4apCTBEHHOW BMacTuM COOTBETCTBYOLWEro cybbekta Poccuiickon
denepaumn ocyllecTBnseT MeponpuaTua no peanusauun, obecneyeHuo U 3awmTe npasB notpebutenen n B
npegenax CBOUX MOMHOMOYMNIA NPUHUMAET onpeferneHHble Mepbl.

2. B uensax copewctBua 3aluMTe npaB noTtpebuTenen opraHbl MCNOMHUTENbHOW BNactu cybbekToB
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmbl MO 3awuTe npas noTpebutenen u
0OKa3blBalOT COAENCTBME OpraHaM MECTHOro caMoynpaBfieHUss U obLeCcTBEHHbIM 00beanHeHnsaM notpebutenen
(nx accoumauusim, coro3am) B OCYLLIECTBNEHUN UMW 3aLUMTLI MpaB noTpebutenen.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocyOoapCTBEHHOro Haja3opa YTBepXAaeT MeToaudeckne pekoMeHgauuu no paspabotke u
peanu3auuy perMoHanbHbIX 1 MyHULUNANbHbIX NpOrpamMm Mo 3awiMTe npas notpebutenen.
(n. 3 BBegeH ®epnepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CratbAa 42.2. lepepaya ocylecTBieHUSI NOSTHOMO4YMA OpraHa rocyaapCcTBeHHOro Hag3opa opraHam
McnonHuTenbHOW BNnacTn cybwektoB Poccuiickon ®Pegepaumm
(BBegeHa d®epepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHoMo4Uuss opraHa rocyapCTBEHHOrO Haf3opa MO OCYLUECTBIEHWUIO (hefdepanbHOro rocyaapCTBEHHOrO
Hagsopa B obnactu 3awuTbl MpaB noTpebuTenert MoryT nepefaBaTbCA AN OCYLUECTBIEHWS OpraHam
nucnonHuTensHon Bnactu cybbektoB Poccuiickon depepaumm noctaHoBneHusmu [NpaeuTtensctBa Poccuiickon
denepauuun B nopsagke, yctaHoBneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 ropa N 184-03 "O6 0o6Lux
npyvHUMNax opraHu3auumn 3akoHoAaTeNbHbIX (MPeACcTaBUTENbHBLIX) U UCMOSHUTENbHBIX OPraHOB roCcy4apCTBEHHOM
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BnacTtu cybbektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalleHnn noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHre noTpedbumTens MoxeT ObiTb HAMpPaBneHO B MUCbMEHHON hopMe Ha ByMaXKkHOM HocuTene unm
B 9MNEKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Hag3opa, MHble YMOJSIHOMOYEHHble dedeparnbHble OpraHbl
WCNONMHUTENBHON BNacTW, oOpraH WCMNOMHUTENbHOW BRacTu cybbekta Poccuickon Pepepaumm nnbo opraH
MECTHOro camoyrnpaBneHusl.

2. OObGpaweHne noTpebutens MoOXeT ObiTb HanpaeBfmeHO MO MoyTe, C  UCMOMb30BaHWEM
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "HTepHeT", B TOM u4ucne odumumanbHOro caWTta opraHa
rocy4apCTBEHHOr0 HaA3opa, MHbIX YNOSIHOMOYEHHbIX (hefeparnbHbiX OpraHOB MCMOMHUTENbHOW BMAacTu, opraHa
ucnonHutTensHo Brnactn cybbekta Poccuiickon ®epepaummn nubo opraHa MeCTHOro camoynpaBneHus (B
cybbektax Poccunckon Pepepaummn - ropogax degepanbHoro 3HaveHuss MockBe, CaHkT-IleTepbypre wu
CeBacTtonone c vMcnonb3oBaHneM ouumnansHOro canWTa opraHa MeCTHOro camMoyrnpaBfieHus B Criydae, ecnm 3To
npegycMoTpeHo 3akoHamu cybobekToB Poccuinckon Pepepaummn - ropogoB dedepanbHoro 3HaveHumst Mocksel,
Cankr-lMeTepbypra n CeBacTtononsl), €OMHOr0 nopTtana roCcyAapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr nunbo
pervoHanbHOro nopTana rocyaapCTBEHHbIX U MYHULMMANbHBIX YCIYr, a Takke MOXET OblTb NPUHATO NPU JIMYHOM
npueme 3asBuUTEnNs.

3. B MHOroyHKUMOHAMNbHbLIX LiEeHTpax NpefoCTaBeHUs rocyaapCTBEHHbIX U MyHULMNAmbHbIX YCIyr MOryT
OCYLLECTBNATLCA NpuemM obpalleHnin noTpebutenen n KOHCYNbTMpoOBaHME NOTPebUTeNen No Bonpocam 3aLnTbl UX
npaB Ha OCHOBaHMM COMMawleHWin O B3aUMOAEWCTBUM MeXOy MHOrodyHKUMOHANbHLIMKU  LiEHTpamMu
NnpeaoCcTaBfeHNst TOCYAapCTBEHHbIX M MyHMUMNAnbHbIX YCNyr 1 degepanbHbiMM OpraHaMn UCMNOSHUTENbHOWM
BNacTu, opraHamy rocyaapCTBEHHbIX BHEOHOMKETHbIX (DOHOOB, OpraHamu rocygapCTBEHHOM BRacTu CyObekToB
Poccuiickon ®epepauuu, opraHaMmy MECTHOrO camoynpaBreHust.

Ctatba 43. OTBeTCTBEHHOCTbL 3a HapylleHue npaB noTpebuTeneil, YyCTAaHOBMNEHHbLIX 3aKOHaMM WU
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuiickon deaepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTAHOBJIEHHbIX 3akOHaMW U WHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamm Poccuiickon <Dep,epau,|/|14, nponasey (MCI'IOJ'IHVITeJ'Ib, N3roTtoBuUTeEsb, yNnOJIHOMOYEeHHasdA opraHu3auuna mnunu
yﬂOﬂHOMOHeHHbIVI VIHﬂVIBM,D,yaJ'IbeIVI npegnpuHnuMmarTenb, VIMFIOpTep) HeCceT agMUHUCTPATUBHYKO, YroJlIOBHYHO WUIKU
rpaXxgaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuickon d)euepaumm.

CrtaTtbs 44. OcyliecTBneHue 3aWwmThbl NpaB NnoTpeduTenen opraHaMm MeCTHOro camoynpaBrneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB notpebutenen Ha TepputopuM MyHUUMNAnbHOro o6pasoBaHWs opraHbl MECTHOro
camoynpaBfieHusi BNpase:

paccmatpuBaTb OOpaleHus noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3aluTbl NpaB
notpedutenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3allUTy Npas noTpebuTeneii (HeonpeaeneHHoro kpyra notpeéutenen);

paspabartbiBaTb MyHULMMANbHbBIE NPOrPaMmMbl MO 3aLUUTE NpaB noTpeduTenen.
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUM no obpalueHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTsa, a Takke
onacHbIX AN >KU3HM, 300POBbsl, MMyLLlecTBa noOTpebuTenen u okpyxawwen cpedbl opraHbl MECTHOro
camoynpaBfieHUs He3aMennuTENbHO M3BellaloT 06 3ToM dhefepanbHble opraHbl UCMOMHUTENBHOM BRacTu,
OCYLLIECTBMSIOLME KOHTPOITb 33 Ka4eCTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)
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YacTb TpeTbs yTpatuna cuny. - PegepanbHbiit 3akoH oT 18.03.2019 N 38-93.

Crtatba 45. NpaBa o6wwecTBeHHbIX 06 beAUHEHMN NoTpebuTenen (Mx accounanum, Cor30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00bEOUHATLCA Ha [O0GPOBOMBLHOM OCHOBE B OOLIECTBEHHblE 0ObEeAUHEHWS
noTpebuteneit (Ux accouuaLuu, COH3bl), KOTOpble OCYLLECTBNAT CBOK AeATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMW yKasaHHbIX 06beauHEHNI (MX accoumaLnii, Co30B) U 3akoHoaaTenscTBoM Poccuiickoin depepauun.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTenbHbix TpeboBaHui K ToBapaMm (paboTam, ycryram), a Takke NpoeKkToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynmpyowmx oTHOLWeHns B obnacTtu
3awumThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCMMYIO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHBIA KOHTPOMNb 3a cobntogeHnem npaB notpebutenen v HanpaensTb B OpraH
rocy4apCTBEHHOIO0 Hag3opa W opraHbl MECTHOrO CaMoynpaBnieHus MHGopMauuio O akTax HapyleHWd npas
notpeburenen AnA nNpoBefeHUs MNPOBEPKM 3TUX (DAaKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHni npaB notpebutener B npegenax MOMHOMOYMW YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUN IKCnepTus No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHnsa noTpebuTenen (ux accoumauum, Cosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMNONHOMOYEHHbIX  WHAMBMUAYamNbHbIX  NpeanpuHUMaTtenen, MMMopTEPOB)  NpeacTaBNeHUE  [AOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00s3aHHOCTbL NpeAcTaBneHns (BbINOMHEHNST) KOTOPLIX N0 TpeboBaHMIO NOTpedbuTens He
yCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeoOXOAMMBbIX AENCTBUAX MO 3alimTe ITUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
uHcpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpedbuTenen.
MMybnukyemble obwecTBeHHbIMU 0O6beanMHeHUAMU noTpebutenen (ux accoumaumsmu, cOl3amu) pesynbTaThbl
CpaBHMWTENbHBIX NCCeA0BaHNI Ka4ecTBa TOBapoB (paboT, yCnyr) He ABNAIOTCA peKknamo;

BHOCUTb B (heieparnbHble opraHbl MCMOSHUTENbHOW BNAcTW, OpraHn3auum NPeanoXeHnst 0 NpUHATAM Mep No
MOBLILLEHWIO KayecTBa TOBapoB (paboT, ycryr), Mo MPUOCTaHOBIEHUIO MPOWM3BOACTBA M peanu3auun TOBapoB
(BbINOMHEHMS PabOT, OKa3aHWs YCNyr), NO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABbABMASEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon depepauum o
TEXHWYECKOM perynmpoBaHum obs3atenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MNpoKypaTypbl U deaeparnbHble OpraHbl UCMOMHUTENbLHOW BracTu maTepuansl O
NpMBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOU3BOACTBO U peanusauuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbsBrSeMbIM K HAM obsa3aTenbHbiM TpeboBaHuAM, a Takke
Hapywarwwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJIEHHblE 3aKOHaMM U UHbIMW HOPMAaTUBHbIMU NMpPaBOBbIMW aKTaMu
Poccuiickon depepaumuy;

obpawlatbcsi B opraHbl NpoKypaTypbl ¢ NpocbbaMu NMPUHECTU NPOTECTbl O NPU3HAHWUM HELENCTBUTENbHBIMA
aKkToB (bedeparnbHbIX OpPraHoB WCMOSIHUTENbHOW BNAcTW, akTOB OPraHoB WCMOMHMTENbHOW BriacTM Cy6bekToB
Poccuitickoit depepaumm U akToB OpraHoB MECTHOrO CaMoyrpaBrieHusl, MPOTUBOpEeYallux 3akoHaM M WHbIM
PErynupytoLmMmM oTHOLLEHMS B 06nacTy 3awuTbl npaB noTpebuTteneit HopMaTUBHBLIM NPaBOBbLIM akTaMm Poccuiickoi
depgepaumu;

obpalyaTtbca B CyAbl C 3asBNEHWsAMM B 3alUTy NpaB NoTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeoNpeaeneHHoro Kpyra notTpeburenen);
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y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOINO Haasopa B (QOPMUPOBAHMM  OTKPbITHIX U
00LefoCTYMHbIX FOCYAAapPCTBEHHLIX MHAOPMALMOHHBIX pPecypcoB B obnactm 3awmTtbl npaB noTpebutenen,
KadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBepeH denepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtatbsa 46. 3awmTa NnpaB M 3aKOHHbLIX MHTEPECOB HeonpeaerieHHOro Kpyra notpe6urtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hagsopa, OpraHbl MECTHOro caMoyrnpaBrieHusl, OOLecTBEHHble 0O0beanHEHMUS
notpeburtenen (Mx accoumaumn, colo3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHuM NpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENd (MCNONHWUTENs, NpoAdaBLa, YNONMHOMOYEHHOW OpraHu3aumm unuM  YNosIHOMOYEHHOro
WHOUBMAYANbHOIoO NpeanpvHMMarens, MMnopTepa) B OTHOLLEHUN HEONpeaeneHHoro kpyra notpedurenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooOBNETBOPEHUM TaKOrO MUcKa cyn 06s3bliBaeT NpaBOHapyLWWUTENsl JOBECTU B YCTAHOBIEHHbIA CyAOM
CPOK Yepes cpefcTBa MacCoBOW MHGpOpMaLMK MU MHBIM criocoboM 0 cBefeHusl NoTpebuTeneit pelleHne cyaa.

BcTynuBliee B 3aKOHHYO CUIy pelleHne cyda O MPW3HaHUM AeNCTBUWA u3roToBuTens (MCNomHUTens,
npogasua, YMONHOMOYEHHON OpraHuM3auMy Wnu  YnofHOMOYEHHOro WHAVBMAYaNbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHoO Ans cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME HaCTynrneHus
rpaXgaHCKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMN W3roTOBMTENsS (MCMOMHWTENs, npogasua, YMNoOSIHOMOYEHHOMW
opraHuM3auMm Wnu YNosIHOMOYEHHOro WHAMBWMAYanbHOrO MpeanpuvHUMaTens, uMMnopTepa), B 4acTu BOMPOCOB,
MMenu M MecTO Takve [OeWCTBUA W COBepLUeHbl NN OHM MW3roToBWUTENEeM (MCronHWTEneM, MpoAaBLOM,
YNOSIHOMOYEHHOW opraHm3aumei Unn ynoriHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHumaTenem, MMNopTepomMm).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beAMHEHEM NOTPebUTENen
(nx accoumauuen, COK30M), OpraHamu MECTHOro CcamoyrnpaBfeHus B MHTepecax HeOoMnpeaereHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cot3sy), opraHaM MEeCTHOTO CaMOyMpaBfeHUss BCeX MOHECEHHbIX MO Aeny cyAebHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B Ccy U CBS3aHHbIX C PAaCCMOTPEHMEM Aeria HeOOXOAMMbIX pacxonoB, B
TOM 4YUCIie PacXOAOB Ha NPoBeAeHME HE3ABMCMMOWN SKCMNEepTU3bl B Cry4Yae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOW aKCNepTU3bl HapyLLeHUs 0bs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbLUNH
Mocksa, [lom CoseToB Poccun
7 dpeBpana 1992 roga
N 2300-1
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